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ABSTRACT

Health is a multifaceted concept viewed and sought after in
many ways depending on local culture, environment, and
healthcare infrastructure. Tribes are communities among
marginalized populations whose belief systems are closely
entwined with the natural world; as a result, the beliefs and
practices of these communities vary depending on where they
reside. Multiple research studies have been conducted to
understand better the tribal cultures’ traditional medical
practices and health beliefs. However, the decision-making
processes involved in health-seeking behaviour received very
little attention. The effects of globalization have improved
biomedicine availability because of technological and digital
breakthroughs. With ethno medicine on one side of the plane
and technological advancements in the medical field on the
other, this qualitative study tries to comprehend the reality of
medical diversity in the twenty-first century. Furthermore, no
prior studies in this area concentrated on explaining sickness
models among the co-existence of many medical systems.
Therefore, the critical-interpretive method was used in this
study to highlight the dynamic forces that influence health
and well-being. The findings show a fine line between
traditional practices and modern systems, with traditional
medicine men as a bridge between them, contrary to popular
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belief that they discourage people from seeking biomedical
treatment.

Keywords: Health perspectives, Treatment Seeking Behaviour,
Medical Pluralism, Ethno medicine.

Introduction

Our planet earth revolves around the sun, not alone but holding as
many as 8.7 million different species of life. Yet, among those millions
of different species, there are only one species that study all the other
lives and about itself. That incredible and unpredictable creature of
this world is called: Human. We, humans, are distinct and possess
many abilities through the evolution of nature and the revolution of
our knowledge which helped and motivated us to occupy the top seat
of the food chain.

The average life expectancy of a saltwater crocodile is more than
70 years and of a female mayfly lasts less than five minutes after the
larva stage. From mayflies to crocodiles, every species has a specific
life expectancy. The magnitude of their lives has not varied much since
the beginning. Though mayflies have survived on this planet earth
since Dinosaurs, their life span is more or less the same. However, our
story is different.

The average life expectancy of humans at birth in the 19th
century was 28.5 to 32 years. Nonetheless, it has been increasing at
a rapid rate. Today, as per 2019-2022 statistics, the world average life
expectancy of human beings is 72.6 to 73.2 years. Despite this, a
species can stay longer and continue living if it is stronger and healthier.
With better health care and hygiene, healthier lifestyles, sufficient food,
improved medical care, reduced child mortality, absence of wars and
deadly plagues; we can now expect to live much longer than our
ancestors just a few generations ago.

As we, the modernists, always proclaim the possession of those
aspects of improved life expectancies, many tribal villages and their
people donot have any of those variables. When we say that proper
health care and medical care would help us to stay strong and healthy,
the absence of those variables deteriorates our health and style of
living. Health is thus one of the key factors considered while calculating
the human development index.

Anthropologists researched beliefs, medical practices, and the
population’s cultural values and social norms with their unique bio-
cultural and holistic studies. This knowledge about the dynamics of
social stability and change provided the critical problems encountered
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in the effective implementation of public health programs. Also,
anthropological studies revealed how traditional and western medical
systems conflict in improving community health, how social factors
influence healthcare decisions, and how including cultural factors in
programs brings desired outcomes.

Methodology

As Hasan (1967) remarked, “Anthropologists prefer to choose small-
scale communities like the single village or a part of a tribe, known as
the microscopic approach.” This approach gives a detailed
understanding of the interplay between various forces acting on health
and medicine. The study area is selected based on the factors like level
of exposure to urbanization, multi-tribal villages, availability of public
health facilities, the convenience of the researcher, etc.

The research is carried out in the Munchingput Mandal of the
Visakhapatnam district of Andhra Pradesh. The study is conducted
for three weeks camping in the panchayat village Vanagumma. The
number of villages for the survey is nine villages surrounding the
panchayat, and the villages are selected based on convenience
sampling. The research methods used for the data collection are semi-
structured interviews, case studies, focus group discussions (FGDs),
interview schedules along with the observation method. The individuals
chosen for the study are based on representative and purposive
sampling fulfilling the objectives.

Conceptual Framework

Lock and Scheper-Hughes (1990) defined the task of critical-interpretive
medical anthropology as first to “describe the culturally constructed
variety of metaphorical conceptions (conscious and unconscious) about
the body and associated narratives and then to show the social, political
and individual uses to which these conceptions are applied in practice”
(p. 44).

Therefore, the method adopted for this study is the Critical
Interpretive Approach, which combines the explanatory model approach
with the medical-anthropology process of looking at the eco-social
factors affecting general health. Critical medical anthropology uncovers
the macro-level social, economic, and political factors that affect health
care, whereas the explanatory model offers insight into patient views
at the micro-level. Furthermore, the critical-interpretive approach views
medical knowledge as founded in and continuously being influenced
by practice and socio-political developments rather than as an
autonomous body.
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Area and People

The topography of Munchingput Mandal is rigged with deep valleys
and high peaks. The tropical semi-evergreen forest vegetation occurs
in small pockets in valleys and near banks of perineal streams. However,
deforestation is still seen to be rapid in this region, thus affecting their
sustenance.

The tribal economy is primarily agro-forest based. Most of the
tribal’s are agriculturists. They cultivate flatlands (valley plains) and
podu (shifting cultivation) fields. Hunting is very much minimized due
to deforestation and intensive shifting cultivation. Fishing and other
occupations are also prevalent, but, on the whole, the general standard
of living of the tribal’s is meager.

Tribe’s belief and faith system is closely associated with their local
environment; thus, their religion and practices vary from tribe to tribe.
Mostly, their worship practices are considered animistic — the belief
that all living and inanimate objects in nature, such as trees, stones,
hills, etc., possess supernatural power and control all their activities
and events. Traditional medicine man Disari and healer Gurumai are
the roles altered in their practices imbibes few Hinduism practices like
worshipping Durga forms, horoscope features, etc., and thus are not
being approached by Christian converts.

The food habits of people in the study area are primarily associated
with the availability of food resources in their physical environment.
Their staple food is rice and ambali, made up of Ragi flour. In addition,
they consume tubers available on hills and seasonal fruits like Jackfruit
and Mangoes in summer. However, natural food consumption is
reduced, and at present, people are habituated to eating more fried
foods with increased consumption of salts, spices, and oil.

Disease Profile of the Region

The most common and frequent health issues among people are fever,
muscle & joint pains, headache, malaria, typhoid, diarrhoea, gastritis,
paralysis, jaundice, kidney problems, etc. Other major diseases include
under nutrition, tuberculosis, hypertension, and diabetes mellitus. Also,
the cultural practices of following tribal endogamy inbreed genetic
disorders like sickle cell anaemia and thalassemia in the community.

Tribals in India are facing a triple burden of diseases. With existing
malnutrition and an annual cycle of communicable diseases like malaria
and tuberculosis, non-communicable diseases like hypertension and
diabetes are rising in numbers due to exposure to urbanization,
environmental distress, and lifestyle changes added up with the mental
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illnesses because of substance abuse and addiction (Tribal Health
Report 2018). The same is observed in the study area.

Although the government takes care of macronutrients and calorie
intake through various schemes like the supply of food grains
throughout the year via the Public Distribution System (PDS), etc.,
their food is deficient in micronutrients like vitamins, calcium, zinc,
etc. This has become a root cause of other nutritional deficiency diseases
like iron deficiency anaemia, goitre (iodine deficiency), osteoporosis,
etc. The most deficient nutrients are vitamins A, B, calcium, and zinc.
Women, including adolescent girls and adult females, are deficient in
zinc and iron and are severely an epic compared to men. This deficiency
among pregnant women and lactating mothers leads to newborns’ low
birth weight.

With the government’s focused attention on the National
Tuberculosis Elimination Program (NTEP) as part of Sustainable
Development Goals (SDG), the screening facilities are being extended
to the remotest areas and villages of the state. Those findings include
the high incidence rate; however, with follow-up facilities, the
elimination rate is also high. Nevertheless, the gap in culture and
explanatory models between doctor and patient contributes to relapse
cases.

Without ever knowing about mental stress and non-communicable
diseases, tribal lifestyles used to be in harmony with nature, surrounded
by beautiful hills and bountiful resources. However, with the rapid
urbanization and changing cultures, they encountered the burden of
hypertension increasing in registered cases year-to-year. The COVID-
19 pandemic-induced stresses also contributed to the rise of cases.
The statistics of the nearest PHC in the study area showed an increase
of 6 times in 2021 compared to the cases of 2020. This is one of the
significant factors in strokes and paralysis attacks among the
population.

Medical Pluralism

Medical pluralism describes the availability of different medical
approaches, treatments, and institutions that people can use while
pursuing health. Tribal villages with strong roots in traditional practices
and the availability of biomedical services enable plural medical systems
to coexist. The health care system exists in three forms — the popular
sector, the folk sector, and the public sector. The popular sector consists
of self-treatment, home remedies, family care, etc. The folk sector
consists of ethnomedicine practitioners, heterodox healers, etc. Finally,
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the public sector comprises biomedical services imparted through
governance and private bodies (Kleinman, 1978).

All three forms of health services are operating in this region. Four
traditional healthcare practitioners are operating in the study area
called Medicine Man (Disari), Shaman (Gurmai), Priest (Pujari, and
Quacks (also called doctors by villagers).

Disari is a male person who is known as a village medicine man.
He provides some herbal medicines for all short-term illnesses. Disari
goes into the forest searching for medicinal plants, fruits, roots, and
specific tubers and collects the bones of animals to make native
medicines. He can diagnose malaria, jaundice, stomach pain, joint pain,
snake bites, etc.,andbe treated by him.

His role as a medicine man gets attained either through training
from a master (gurw) majorly from Odisha, or self-attained through
inheritance of knowledge from previous generations, often rendering
services starting from his middle age. Even though this role is acquired
rather than ascribed, this knowledge is considered God’s gift to him
specifically. He collects medicinal plants all by himself without seeking
help from outsiders except one of his family members when he falls
sick. The therapeutic information is concealed from unauthorized
persons, including members of his own family, tribe, and village.

Gurmai is a female priest and acts as a shaman. This position is
not hereditary and can be achieved by mastering the spells and specific
techniques of treatment. Gurmaiis comparatively more efficient than
disari in treating the possessed. Pujari performs rituals to please the
deities by offering sacrificial animals, fruits, and coconuts. It is a part-
time but hereditary position and part of the traditional political system.

The government is developing health infrastructure in villages as
part of the National Health Mission; however, the pace of development
is slothful. The chain of health care supply in the study area consists
of ASHA workers, ANM at subcentres, Primary Health Care (PHC) at
Labburu village, Community Health Centre at Munchingput (Mandal
village), Paderu Mandal village where specialized services like
Dermatology, etc. will be available and end of the chain is the District
Hospital — King George Hospital in Visakhapatnam. Private hospitals
are supplementing these services at market centers.

Along with the facilities of hospitals, health care services are
provided to villages through Auxiliary Nursing Midwifery (ANM)
operating at sub centres and Accredited Social Health Activist (ASHA)
in every village.
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According to the villagers, the PHC services in Labburu did not
meet standards, and the CHC in Munchingput and Area hospital of
Paderu are the better choices for health treatment. Nevertheless, as
we see, they are far-reaching and increase the financial burden on
patients in additional charges for travel and accommodation. Our data
shows that to travel 25 kilometres only to get PHC services is highly
unattainable.

Concepts of Health, Illness and Disease

Every society’s culture is shaped by its physical environment and the
dynamic forces of political and socio-economic conditions. As defined
by E. B. Tylor, culture is “the complex whole which includes knowledge,
belief, art, law, morals, custom, and any other capabilities acquired by
man as a member of society” (1871, p. 1). It gives them first-hand
information about health, sickness, and illness per society’s cultural
perceptions.

First, differentiating the terms ‘disease’ and ‘illness’ from each other
has to be made, as ‘science’ demands precision in the universal
standardization of the terms. Disease, accordingly, refers to pathological
states of the organism, whether they are culturally or psychologically
recognized. In contrast, illness refers to culturally or socially defined
or conditioned perceptions and experiences of ill health, including some
states which may be defined as diseases and others that are not
classifiable in terms of medical definitions of pathological states.
Accordingly, the disease is now universally referred to as a western
bio-medical term while illness is culturally defined and identified with
the local indigenous knowledge (Fabrega, Jr, 1972: 167). Arthur
Kleinman further shaped the concepts of illness and disease. While
the disease is regarded as a natural phenomenon (etic view), illness is
conceptualized as a cultural construction (emic view) (Kleinman, 1981).

Perceptions of Health and Illness

Tribes in this region have abundant knowledge of flora and fauna, the
variety of its uses, and its medicinal properties, which are passed down
from ancestors through oral transmission and practical experience.
This micro-ecosystem is being conserved with its strong animistic and
traditional belief system. Tribal people had their medical therapies
based on herbs, forest items, and their system of religious practices.

Every opinion or perception of an individual is strongly primed
and affected by his/her own group’s perceptions. It is a well-known
fact that the views of the people in any region are more or less similar
to those of the person who rules that region. Likewise, a patient’s
perception of his/her illness is always on par with the person who
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assures and extends treatment. A person’s physical illness affects his/
her physical condition and psychological stability in analyzing his
discomfort. A patient who underestimates his illness dies eventually.
A patient who overestimates his illness takes him out of his regular life
course. So, the patient is always delusional and mysterious about his/
her illness. Due to his/her lack of ability to think and analyze his ill
state, most of the time, the patient creates his/her perceptions based
on the advice of his/her parents, friends, and fellow beings.

Thus, the perceptions also vary from individual to individual on
her/his education level, economic affordability, and exposure to the
outside culture. Individuals with education or awareness about recent
advances will seek the best treatment from various practices available.
In contrast, a person with no educational background will firmly believe
that sorcery is the leading cause of her/his illness.

The recent deaths in Domniputtu village are one possible example
of diseases being interpreted culturally and socially based on the group.
Four people died last year due to various causes, such as tuberculosis,
fever, and inadequate care. This is interpreted as an omen, and it is
considered that something unpleasant has occurred in the hamlet,
necessitating a collective puja conducted by all the residents. Other
villages, however, perceive this as the source of excessive alcoholic
drinking. According to biomedical experts, substance addiction
interferes with the functioning of prescribed medications in addicted
persons, although they were recommended to abstain.

Table 4.1: Types of fever classified by people in this region

S.No. Type of fever Symptoms

1. Khulujhor Temperature increases in the body, but palms, ears,
and feet become cool, usually appearing in children.

2. Battijhor Effects on newborns immediately after birth. With
growth, it will not occur again.

3. Sunnijhor Loss of appetite usually affects individuals born on
Saturdays

4.  Sithlijhor Rise in body temperature with chills

5.  Seethjhor Temperature increase when staying in cool climates,

along with symptoms of headache
6. Podhjhor Stomach pain, vomiting, loss of appetite
7. Takaranijhor Small or big blisters with fever

8. Jhor Fever due to heavy work and body pains
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Treatment Seeking Behaviour

Treatment during an illness episode falls under one of three categories:
self-treatment, treatment by a curer, or treatment by medical doctors
(Reeve, 2000). Treatment may also include all three categories varying
in sequence depending on the individual or family’s awareness and
availability of various treatment methods. Misra (2004) says the
treatment procedure in tribal includes preventive and curative aspects.
In the preventative part, they perform rituals and use charms, amulets,
and animal sacrifice under sacred specialists, priests, and medicine
men. Health protection also involves religious customs, rituals, and
practices rooted in cultural beliefs. The treatment method is chosen
depending on the individual’s categorization, perception, and severity
of illness.

Self-Treatment and Home Remedies

The illnesses initially preferred for self-treatment are headaches,
stomach pain, body pains, fever due to heavy work, etc. An individual
commonly assumes the cause of illness either as the result of long
hectic work in heat or because of the change in food consumption a
day or a week before. Conventionally, when people become sick due to
heavy work, they consume traditional drinks made from millet and
grains like Mondiya (made from finger millet), Pendom (made from rice),
etc.

The first step usually is to take a day’s rest at home without going
to the fields for work, along with following some home remedies of
physical application on the body. People also follow taking away dhisthi
(evil eye) through a few practices done by elders. An example is rotating
a bowl of oil around the head for the headache; if the oil is turned
yellow, it is perceived as the headache being removed from the person’s
head.

Another step of self-treatment is consuming certain foods and
avoiding a few other foods to promote quick healing. For instance,
consuming garlic sambhar (velluli sambhar) for fever. If the symptoms
persist, he/she will look for another treatment method by a healer or
doctor.

Treatment by Traditional Healers

When the symptoms of illness persist even after self-treatment or when
the illness cause is suspected of any spirits, people approach traditional
practitioners for treatment. Different traditional practitioners in this
region would be consulted based on theirexpertise and suspicion of
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Table 4.2: Home remedies practiced in the study area

S.No. Illness Plant/ food Usage or method of application
(Part of the plant)

1. Stomach pain Eethadhumpalu Consumed as food by boiling and
(tuber) cooking

Korangosu (seeds) Massage with oil from the seeds

Mozal, locally Placed in the mouth, also used in
known as osako-  possession treatments to name the
mmu (tuber) spirit
2. Battijhor Banabati (root) Placed in the bathtub of the child
and also tied to the child’s feet
3. Phet Phula Banabati (root) As an acidity regulator -The rootis
(Gastric issue) placed in the mouth, clearing the

stomach in an hour

4. Songoini Tuber Biting the tuber placed in the mouth
Chest pain Raw Eggs Consuming as food both egg white
and yolk
6. Headache Lemon (leaves) Paste and apply to the forehead

Kalabandha (gel) Extract the gel into a cloth and tie
the cloth to head

7. Skin allergies Leaves of a few Applying to the skin, these leaves
herbs paste mixed with turmeric and oil

8. To stop bleeding Dumbrigosu (leaves) Apply the leaf juice to the cut to stop
(Bodda chettu) bleeding

Konda pakna Applying the specific stone powder
to stop bleeding

the causation of illness. Also, the treatment procedures change with
the practitioner.

Disari collects leaves like Tangini, Basana, lemon, etc.; rootslike
norsingsondh, kabarisondh, and aadasandan, etc.; tree barks like
korongosu, tubers like gordu, the stem of Banana, etc. Any part or whole
of the plant is thus utilized based on its medicinal values. In addition,
he analyses the psychological state of the patient behind the illness
and after contracting the disease or illness. According to one of the
medicine men interviewed, if someone is afraid of seeing a stone fall
from a hill while walking alone, that individual is possessed by the
wind.

During the specified course of ethnomedicine, there is no
prohibition against drinking alcohol, although it must be used in
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moderation. In addition, no disease has a gender or age-specific
treatment. Disari recommends thatpatients visit hospitals after
identifying illnesses such as Malaria, Typhoid, and other diseases,
potentially linking traditional and Western therapies.

Table 4.3: Ethnomedicine practices

S.No. Herb/Root/Plant/Tree/ Tuber  Purpose

1. Tangini Leaf For stomach pain

2. Gordu tuber For stomach pain also can be prescribed
along with Tangini leaf

3. Basana Leaf For warding off evil spirit (dumba)

4. Lemon leaves paste For skin allergies

5. Banana stem paste For Headache & external applications,
usually, the course is of 3 days, twice a
day

6. Mungunukaya paste For Headache & external applications,
usually, the course is of 3 days, twice a
day

7. Guggulu mixed with salt For fits, also used to blow after a spell in

treating possessions

8. Norsingsondh Paste and mix with water and drink till
recovery

9. Kabarisondh Paste and mix with water and drink till
recovery

Case Study 1

Myna Padma, 60 years old, from Vanagumma village, was diagnosed
with hypertension when she was taken to the hospital for high fever,
burning sensation in her feet and legs, and weakness. She was given a
prescription for hypertension and Anaemia. Her symptoms got reduced,
and now rarely do the symptoms reappear again. Though she uses
biomedicine, she visits Gurumai weeklyto remove the illness. She
believes her condition is caused due to sorcery, as others diagnosed
with hypertension recovered. She continues by saying that illnesses
caused by sorcery or possession will be cured only by Gurumai and
Pujaris and will never be recovered by biomedicine. Her son elaborated
that she worked earlier as Gurumai for 15 years, entering a trance
state for 2 to 3 hours resultingin enormous stress. In addition,
inadequate nutrition owing to abstinence from meat and traditional
drinks.
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Treatment by Medical Doctors

The public health care services are expanded to the remotest areas by
the government; however, the distance and efficiency of these services
are unreliable. Labburu, the nearest PHC, serves a population of 17000,
including the study area’s villages. It has only one doctor instead of
two per the norms. The working of PHC faces inadequate staff and
unavailability of medicine stock and diagnostic services.

Case study 2

Doctor Pratap, a Munchingput native, works at Labburu PHC. According
to him, people are becoming more aware of PHC services and are
attending hospitals, but this is still dependent on affordability and
availability. In addition, the fear of entering hospitals must still be
addressed. He further states that there is a language barrier in
communication between doctor and patient because the patients come
from different tribes and speak different languages. However, they
overcame the challenge with the help of interpreters and ASHA
employees.

He explains the inefficiency of the PHC services, arguing that it is
due to insufficient staff and only one doctor working at the PHC in the
entire cluster. He claims that boosting the hospital’s employees will
increase efficiency. A minimum of 3 doctors should exist for this region,
providing accommodation infrastructure for stay and improving the
infrastructure of villages as they lack proper transport routes and
telecommunication services. He further claims that another local PHC
is needed because the villages served by the PHC are geographically
dispersed, preventing patients from travelling great distances.

Mental Health and Treatment

The world recognizes the importance of mental health with growing
urbanization and changing lifestyles. In tribal regions, most of the
abnormal behavior is attributed tothe possession of evil spirits.
Consequently, the treatment choice is traditional methods by pleasing
gods, pujas to ward off evil, etc. Besides, alcoholism is more rampant
in this region.

Case study 3

Killo Soniya of Domniputtu village, a 50-year-old, was first diagnosed
with hypertension. Now he is suffering from delusions of getting killed
by ghosts and animals and always carrying a stick or an axe, which
frightens the villagers. He visited many disaris and has done several
pujas, but he is not relieved from symptoms. He says that he cannot
afford financially to visit hospitals. He was surviving with his mother,
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aged 80, and lost his family of son, daughter, and wife five years
ago.

Results and Discussion

Nonetheless, the government initiatives of bringing biomedical services
to the community level operating by the ASHA workers and members
of their community brought western medicine on par with traditional
methods in treatment choices. However, the benefits still need to be
utilized by everyone as these services are inefficient owing to the lack
of communication networks, roads and transport services, long-distance
travelling, and affordability. On the same grounds, private health
services are often preferred over public ones.

Besides, the offered services are futile due to a lack of diagnostic
services and limited staff. Additionally, patients often wait for a very
long time to seek biomedicine after trying both traditional and self-
help methods without success. People are also not connected to
biological treatment because they were given prescription drugs without
being told what caused their disease. Furthermore, the unjustified
number of medications prescribed and the ambiguous nature of each
medication leave the patient confused, forcing him/her to return to
conventional care.

Regarding treatment-seeking behavior, the initial point of contact
in villages for any health issues or health needs is an ASHA worker,
and severe diseases are addressed in the following mode of treatment.
An area with transportation and communication facilities, exposure to
education, and health awareness, and their subsequent treatment mode
is hospital visits. On the other hand, traditional practitioners provide
therapy in semi-exposed and interior settlements. Depending on the
family’s financial situation, private clinics in nearby towns may be the
first treatment choice for some, raising their out-of-pocket expenses.
This makes their economic situation extremely vulnerable, reducing
them to impoverishment and leaving them in poverty.

Conclusion

Traditional medicine is a marker of their cultural identity with the
decades-long trust of practice and treatment from their community
member; it is alive as a cultural compulsion and as well as a choice
owing to the inadequate and inefficient health care services. The
prevalence of diseases in the region undeniably results from
undernutrition, improper health care services, and low economic
viability, which are interrelated in their effects.

The change in food consumption practices of eating fried foods
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and processed foods being sold in markets, increased use of salt, sugars,
and oil in cooking, modified dietary patterns with more calorie intake,
and reduced nutritious forest produce due to the inaccessibility of
forests and shrunken forest cover along with the unsafe and unhygienic
drinking water affects their nutritional status pushing them into hidden
hunger and under nutrition.

With ever-increasing consumerism and its effects on tribal villages,
from using mobile phones to purchasing consumer goods, they are
economically burdened with out-of-pocket expenditures for health and
wellbeing. Therefore, increasing infrastructure for the minimum needs
of villagers and developing more robust healthcare facilities is urgently
necessary to improve the communities’ health graph.

Capacity-building programs for traditional practitioners and ASHA
workers may bring biomedical services to this region’s crux of
community health. Measures to include medical anthropological
methods in clinical curricula and to train clinicians for explanatory
models of patients may improve the effectiveness of health care services.
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ABSTRACT

A range of technological applications are being developed
through various R&D institutions working in Himalayan region
that include different kind of natural resources and their
utilization potential such as energy (for lighting, cooking,
transportation, and agriculture), water (for domestic
consumption and cultivation), agriculture (better seeds,
practices, and equipment), manufacturing (micro and small
scale, agro-based, etc.), sanitation, health, transportation,
communication, environmental conservation, and rural
employment. For the enhancement of rural resources, RTC
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(Rural Technology Complex) of the GBPNIHE is continuously
conducting the Capacity building, demonstration and
dissemination programs since its inception in 2004. The
present study is focused on the outreach and impact of these
technological interventions on the rural community across the
RTC’s interventions in rural areas of IHR (Indian Himalayan
Region) and reports the adoption and capacity building of
various stakeholders towards the various low-cost,
environment friendly, easy-to-use technologies and package
of practices being demonstrated through RTC which are helpful
in holistic improvement of human beings.

Keywords: Environment friendly rural technologies, natural
resources, capacity building, rural stakeholder, nutritional
security, RTC (Rural Technology Complex).

Introduction

Intervention of technological procedures can hardly be suggested as a
panacea for all social and environmental dependent issues of Indian
Himalayan region, although it can help to reduce the prevalence and
severity of many developmental problems, be it environmental issues
or the social-ecological aspects. Low cost technological intervention
can help in improvement of the quality of life, especially for the poor
and disadvantaged groups of native population in the region, through
permitting more and better managed services, transforming economic
activity and reducing inequalities based on factors like geography and
natural resources. These appropriate technologies might be something
as elementary as a strategically placed hole in the ground to harvest
rainwater or it may be a sophisticated satellite-based system for tracking
infectious diseases. The technological requirements are basically the
solutions that are affordable to the dependent community, sustainable
in approach and acceptable to the people who end up using them and
can be utilised in the long run.

In the rural landscape of the Himalayan region, livelihoods of the
people depend heavily on agriculture, animal husbandry and forestry
sectors and they are inextricably connected with each other. The role
of forest goods and services in sustaining the productivity of the
agriculture and animal husbandry is immense!'?3. Livelihoods of
majority of the poor/marginal and traditional societies are heavily
dependent on natural resources particularly in the hilly region.

A range of technological applications are being developed through
various R&D institutions working in Himalayan region that include
different kind of natural resources and their utilization potential such
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as energy (for lighting, cooking, transportation, and agriculture), water
(for domestic consumption and cultivation), agriculture (better seeds,
practices, and equipment), manufacturing (micro and small scale, agro-
based, etc.), sanitation, health, transportation, communication,
environmental conservation, and rural employment.

Based on the past experiences *°° and others have identified a
number of problems (including socio-economic) prevalent in the
Himalayan region from time to time; these include (1) weak economic
structure and male out- migration leading to women being
overburdened, (2) preponderance of rainfed agriculture which depends
on traditional Farm Yard Manure (FYM)/absence of irrigation and
chemical fertilizers, (3) scattered and small land holdings resultin longer
working hours for women, ( 4) predominance of waste land due to
undulating topography, ( 5) growing human and livestock population
and ever increasing demand for food, fuel and fodder (3 F needs), etc.,
(6) less efficient livestock maintained mainly for FYM, (7) lack of
advanced technological inputs because of poor transportation and lack
of other infrastructural facilities resulting in low crop production, (8)
low education level -leading to minimal employment opportunities;
agriculture and allied activities being the only practical options (9)
deforestation—resulting in soil loss, fertility reduction and increased
time needed for collection of fuel, fodder, etc., (10) lack of available
water for drinking as well as irrigation along with human-wildlife conflict
presents a formidable problem all over the mountains —it consumes
at least 2-3 hours per day.

In view of the problems discussed earlier, the G.B. Pant Institute
of Himalayan Environment and Development has identified and
demonstrated some technology packages!?%* 57810 with the active
participation of local inhabitants in various watersheds of the Himalayan
region and at the technology complex in the premises of its Head
Quarters located at Kosi-Katarmal, Almora. These packages are location
specific and based on the topography, climate, soil fertility status, crop
production, needs and demands of the local people.

Methodology

For the assessment of prioritized technologies by the rural stakeholders,
detailed documentation was conducted on the basis of technological
packages and capacity building programs conducted at the RTC of the
institute. The technological dissemination was started in 2001-02 since
the inception of RTC and hill farmer friendly technologies and package
of practices were provided to the farmers after the survey, SWOT and
need based assessment of natural resources. The farmer selection
process which was kept in practice is as follows:-
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Before initiating the training program, an in-depth rapid rural
appraisal survey was carried out in and around the selected villages to
identify the priorities and perceptions of local farmers for the issues
impacting their livelihood generation practices. The prime issues which
have been identified through this procedure are as follows:-

After the identification of issues the farmers were provided with
briefing of low-cost environment friendly technologies demonstrated
at RTC of the Institute. Than experiences from various regions/
organizations individual farmers, farmers groups, etc., was shared
through interactive learning sessions and the need based technological
dissemination was conducted.

Since the demonstration and dissemination activities are being
conducted since 2001, the monitoring and feedback from farmers have
been received at regular intervals. Timely consultation and particular
suggestions regarding the technological interventions and up-scaling
of package of practices is continued and inputs were addressed. The
stakeholders were also linked with the state and village level schemes
for the sustainable continuation of the activities and time to time visits
were also being conducted.

Result and Discussion

To overcome the problems related to the livelihood, a number of on-
farm and off-farm R&D based natural resource management (NRM)
and mountain-specific package of practices are reportedly available.
These technologies are not only simple, cost effective and eco-friendly
but also helpful in reducing the drudgery of women, out- migration
and environmental degradation®’®. However, location specific package
of practices and their effective implementation for NRM is still a need
of the hour in the IHR. In this context, capacity building of rural people,
particularly women is urgently required for sustainable utilization of
available resources to provide alternatives for livelihoods and
employment and help reducing drudgery and out migration®!%!%!2,
Therefore, keeping into consideration the complexity of bio-physical
set-up and socioeconomic dimensions the process of technology transfer
need to be accomplished in systematic steps (i) site selection, (ii)
resource survey, (iiij) development of an operational framework, (iv)
establishment of demonstration, (v) consideration of the specificities of
peoples’ participation, (vi) capacity building and skill development, (vii)
implementation/adoption, (viii) monitoring and evaluation, and (ix)
feedback for further up scaling and improvement of the technology.
On the basis of these technologies it was also reported!® that the rural
communities are much inclined towards the adaptation of low-cost
environment friendly rural technologies for their income generation
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and its enhancement and these packages of practice can be up scaled
for the sustainable approach of holistic management of natural
resources in the region.

Under the present study thirty promising low-cost environment
friendly and farmer friendly technologies were reported which have
been disseminated through the RTC of the institute (Table 1). These
technologies are as follows:

Table 1- List of prioritized technologies and package of practice being
disseminated through RTC since 2004.

SN. Name of technology SN. Name of technology

1. Protected cultivation (Polyhouse, 16. Traditional food items
Polypit, Polytrench etc)

2. Bio-composting 17. Medicinal plants cultivation
3. Vermi-composting 18. Silvi-pastoral system
4. Vermi-Wash 19. Multipurpose tree plantation
5. B.D. Heap 20. Sewing and Knitting
6. NADEP Compost 21. Bio-fencing
7. Green manuring 22. Traditional Art
8. Vegetable cultivation 23. Decorative items from household
materials /biomass
Integrated fish farming 24. Nursery development
10. Cash crop cultivation 25. Improvement and Management
of waste land
11. Mushroom cultivation 26. Water harvesting tank
technology
12. Floriculture 27. Multiplication technology for
bamboo
13. Apiculture 28. Zero energy cool chamber
14. Horticulture 29. Bio-briquetting
15. Fruit and vegetable processing 30. Drip irrigation/Handi (Pitcher)
irrigation

Till date total 829 low-cost technological demonstrations have been
adopted by farmers in Uttarakhand (Table 2), which have been
disseminated by RTC at Kosi-Katarmal, Almora, these technologies
have been widely accepted by farmers. Main parameters of success
are easy learning and easy-to-do approach, low cost input and high
out-put and optimal land use. Total 2490 people have adopted these
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technologies and 21033 people have been trained for these technological
adoptions (Table 3) at the RTC premises.

Table 2- Technologies disseminated through RTC in Uttarakhand region

Technologies Number of demonstrations
Protected cultivation 385
Bio-composting 170
Bio-briquetting 135
Vermi-composting 97
Water-harvesting 53
Integrated fish farming 30
Waste-land development 11
Total 881

Improved productivity under protected cultivation systems and
cash-crop/ waste land development have been reported while
involvement of line agencies and social empowerment through
awareness raising, involvement of local institutions and users,
encouraging women involvement, user committee formulation and
technical backstopping has proven beneficial for long term
management. Active promotion of knowledge sharing and
encouragement of cross-discussions about ideas and traditional
knowledge is being conducted continuously through various
intervention packages. These socially validated best practices can make
a tremendous difference in people’s livelihoods particularly in hill
regions. Though there are some situations such as lesser adoption
and subsequent failure leads to disbelief in institutional programs and
technical intervention. Some stakeholders provided different reasons
of failure such as leakage in water tanks, issues of insect infestation in
poly-houses, failure of crop due to climatic factors which suggests a
thorough monitoring and technical back dropping along with MOU
with line agencies for ensuring successful outcome. These issues can
be identified and sorted after the proper technical and institutional
support.

Similarly the outreach of RTC at regional centres was also recorded
after the interaction with co-workers and extensive literature review
and following details were obtained which indicate the adoption of low-
cost technologies by the stakeholders located near regional centres or
disseminated through the centres. The technologies and package of
practices are as follows:
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1. Garhwal regional centre (GRC)
* Protected cultivation (Preferably poly-house and shade-net).
* Vermi-composting.
* Bio-composting.
* Bio-prospecting (value edition of wild edibles).
* Medicinal plant cultivation.
2. North-East regional centre (NERC)
* Vermi-composting
* Protected cultivation (Polyfilm/Polymulch technology)
* Poly-house (Green house).
* Shade-net (Orchid cultivation)
* Bio-briquetting (weed species).
e Trellis technology
* Bio-processing and local food product development.

Himachal regional centre (HRC) and Sikkim regional centre (SRC)
are in initial phase of development of RTC, through various
demonstration technologies such as bio prospecting of wild rose and
product development such as rosehip tea and lip balm, along with
waste paper based recycling at Himachal regional centre and cultivation
and bio-prospecting of wild-edible species, development of eco-trails
and medicinal plant cultivation for communities at Sikkim regional
centre.

As per the change in long-term needs of stakeholders at present
some of the new demonstrations are being implemented and
demonstrated at the RTC of the Headquarters for which an updated
list is provided (Table 4). These technological packages of practice are
beneficial for the rural stakeholders for the livelihood enhancement
especially during the pandemic times of COVID-19. During the
pandemic times the trained stakeholders particularly women have
earned around Rs. 16,000 from the preparation and sale of bio-
briquettes and sustained their livelihood. More of the stakeholder
analysis is being continuously conducted and will be beneficial for the
institute for the long term monitoring. Moreover the produce such as
organically cultivated vegetables and fish produced through the IFF
has played a significant role in enhancing the nutritional values of the
food consumption in the marginalised sections of the hill communities.
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Table 4- List of prioritized technologies and package of practice being disseminated
through RTC at present

SN. | Name of technology SN. | Name of technology

1. | Protected cultivation (Polyhouse, Polypit, 9. | Fruit and vegetable processing
Polytrench etc.)

2. | Bio-composting , Vermi-composting, Vermi- 10. | Traditional folk art, sewing and knitting
wash, B.D. Heap, NADEP Compost, Green
manuring

3. | Vegetables and other cash crops cultivation 11. | Decorative items from waste materials

4. Floriculture, Apiculture, Horticulture 12. | Pine needle (Pirul) based items (file

covers, file folders, envelops, carry bags,
wedding cards
5. | Integrated fish farming (Poultry+ Fish+ Kitchen | 13. | Bio-briquette preparation using Pirul

garden)
6. | Nursery development and wasteland plantation 14. | Experiments for improved farming /
technology improvement
7. Post harvest technology / storage (Zero energy 15. | Soil and water conservation (SWC) using
cool chamber) Pine Leaf litter (Pirul)
8. Drip irrigation/Handi (Pitcher) irrigation

Importance in Health and Nutritional Enhancement

Most of these technologies are being adopted by the stakeholders for
the improvement in nutritional values of existing food crops/vegetable
crops and relevant food products, while some of the technologies have
been adopted for the food product enhancement and quality
improvement. The results have also been reported in the improvement
of nutritional health of women and children of the weaker sections
particularly those who have adopted protected cultivation (enhancement
of food availability and nutritional enhancement), integrated fish farming
(benefits accrued in form of chick birds, eggs, fish and vegetables) and
backyard poultry farming (benefits accrued in form of chick birds and
eggs). A detailed study by Bisht (2011; 2020) had also reported that
these activities such as IFF had provided a security of protein rich food
for the household consumption, and an average net gain of Rs 36,823
which was obtained annually by the practicing household. Current
ongoing studies on these technologies have reported that in an average
40 households have been benefitted of Rs.1, 20,000 from the earning
of 19 vegetable crops cultivated under protected cultivation, while the
backyard poultry had earned Rs. 6, 95100 to 85 households which is
inclusive of bird and egg selling, while the self-consumption of these
commodities have not only provided economic benefits but also
enhanced the nutritional and health benefits for these households (Negi
et al, 2022).

Importance in Livelihood Generation and Holistic Development

The study showed that the interventions conduced for the marginalised
and weaker community had been beneficial for their holistic
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development as well as for the livelihood enhancement and employment
generation for the unemployed and marginal, sub-marginal
stakeholders. Moreover these interventions have also helped the
communities to understand the positive implications of the low-cost,
environment-friendly technologies which not only enhance their living
standards but also enrich their platter with nutrient —-rich and health-
considerate food items. As most of the stakeholders were dependent
on the market based commodities consumption, the interventions of
these technological packages of practice have enhanced their capability
of purchasing while it significantly contributed to the benefits in sector
of organic food consumption. It can also be stated that these
interventions are highly beneficial in the long run for the community
based natural resource management and holistic development of
communities in hill regions.

Conclusion

In the present study it was also documented that under the training
programs, participation of women stakeholders is higher and similarly
certain technologies are being highly adopted by women farmers such
as bio-briquetting, backyard poultry farming, protected cultivation and
integrated fish farming. The present results also showed that the most
prioritized technologies adopted by farmers have benefits in aspect of
low cost inclusiveness, higher outcomes and long term sustainability
and replication potential for the sustainable utilization and regular
livelihood sustenance. Moreover it is ascertained that in the long run
these technological interventions will also be beneficial for the food
and nutrition security in the region and act as a key towards the nature
based solutions for the holistic development of the local communities.
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Photo-plate 1- Technical demonstrations and package of
practices demonstrated at farmer’s field

Protected cultivation in polyhouse
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Cash crop cultivation in wasteland

B s Mot

Bio-briquette preparation from dry chir-pine needles

Integrated fish farming (fish and poultry inclusive with water harvesting)
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Vermi and bio-composting



Vol. 1; Issue 2; January-April 2023; ISSN No. 2583-6994

The Changing Landscape of
Corporate Recruitment: Excess
Technology and its Impact on
Human Skills Requirements and
Education

Dr. Suyog A. Amrutrao
Department of Management Science,
Dr. Babasaheb Ambedkar Marathwada University,

Sub Campus, Osmanabad (MS) India

ABSTRACT

The emergence of advanced technologies such as artificial
intelligence, automation, and big data analytics has
revolutionized the recruitment strategies of organizations.
These technologies have streamlined the hiring process,
increased productivity, and made data-driven decision making
easier. However, this has also led to concerns regarding the
declining importance of human skills and education in the
recruitment process. This research paper investigates the
impact of excess technology on corporate recruitment,
including the changing human skills requirements and the
role of education in meeting these challenges. Through a
comprehensive literature review and empirical analysis, the
study sheds light on the shifting landscape of corporate
recruitment and offers recommendations for organizations
seeking to integrate human skills and education into their
recruitment strategies. While technology can be a valuable
recruitment tool, it should not replace the importance of human
skills and education in the hiring process, according to the
findings. The conclusion of the study urges organizations to
strike a balance between technology and human skills in order
to develop an effective recruitment strategy that meets the
needs of both the organization and the job seekers.

Keywords: Excess technology, Human skills, Recruitment
strategies, Balance between technology and human skills,
Education and Corporate recruitment.
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Introduction

Technology has become an integral part of corporate recruitment in
today’s fast-paced world. Increasingly, organizations rely on technology
to streamline recruitment processes and increase productivity.
However, an excessive reliance on technology can have a substantial
effect on human skill requirements and education. As businesses place
greater emphasis on technical skills, they may overlook the significance
of human skills such as emotional intelligence, communication, and
interpersonal skills. This can result in a devaluation of human skills
and a greater emphasis on technical skills, which may not be adequate
to meet the evolving demands of the workplace. The purpose of this
research paper is to investigate the effect of excessive technology in
corporate recruitment on human skill requirements and education.
We will examine the current trends in corporate recruitment, the
significance of human skills, and the role of education in the ever-
changing recruitment landscape. This research will ultimately shed
light on the need for a balanced approach to recruitment that utilizes
technology while simultaneously valuing and developing human skills.

Objectives

* To examine the impact of excess technology on corporate
recruitment and identify the changing trends in the recruitment
process.

* To explore the evolving human skills requirements in the current
technological landscape and assess the importance of education
in addressing the skills gap.

* To analyse the potential negative consequences of relying too
heavily on technology in the recruitment process, including the
risk of overlooking human skills and diversity.

* To provide insights and recommendations for organizations to
effectively integrate human skills and education into their
recruitment strategies, while leveraging the benefits of
technology.

Hypotheses

* Null hypothesis (HO): There is no association between excessive
reliance on technology in corporate recruitment and the
devaluation of human skills.

* Alternative hypothesis (Ha): There is an association between
excessive reliance on technology in corporate recruitment and
the devaluation of human skills.
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Research Methodology

The statements of problems for this research paper are how is excessive
technology in corporate recruitment affecting the demand for human
skills? How is the emphasis on technical skills versus human skills
changing in the recruitment process? How is education adapting to
prepare the workforce for the changing landscape of recruitment, and
what further improvements can be made to bridge the gap between
technology and human skills? What are the potential long-term
consequences of an overreliance on technology in recruitment, and
how can they be mitigated? This helped to get objectives path for study.

* Research Design: The research has used a mixed-methods
approach, combining qualitative and quantitative data collection
and analysis methods.

* Data Collection: The data has collected through a combination
of primary and secondary sources. Primary data will be collected
through semi-structured interviews with HR professionals,
recruitment specialists, and job seekers, while secondary data
has obtained from academic journals, reports, and other relevant
sources.

e Sampling: The study has used purposive sampling to select
participants who have experience in recruitment and can provide
relevant insights into the research questions.

e Data Analysis: The data collected have been analysed using
content analysis to identify key themes and patterns in the data.
Descriptive statistics has also used to analyse the quantitative
data.

e Limitations: The study is limited by the sample size and the
generalizability of the findings to other contexts. However, efforts
made to mitigate these limitations through a thorough literature
review and triangulation of data from multiple sources.

The research methodology used in this study will allow for a
comprehensive analysis of the impact of technology on recruitment,
human skills requirements, and education, providing valuable insights
for organizations seeking to optimize their recruitment strategies.

Review of Literature

Sharma and Aggarwal (2020) investigated the efficacy of online
recruitment strategies in Indian organizations. The authors collected
data using a combination of methods, including an online survey and
semi-structured interviews with HR managers. Findings indicate that



Vol. 1; Issue 2; January-April 2023; ISSN No. 2583-6994
The Changing Landscape of Corporate Recruitment: Excess Technology and its... 33

online recruitment methods, such as job portals and social media
platforms, are widely used by Indian companies and viewed as effective
at attracting a large applicant pool. However, the study also highlights
the challenges of online recruitment, such as the risk of receiving
irrelevant applications and the difficulty of assessing the candidate’s
compatibility with the organization.

Gupta and Singh (2019) investigated the role of employer branding
in the recruitment processes of Indian businesses. The authors
conducted a qualitative study utilizing semi-structured interviews with
HR managers from 15 Indian companies spanning a variety of
industries. In a highly competitive job market, the findings indicate
that employer branding is perceived as an important tool for attracting
and retaining top talent. The study also emphasizes the significance of
aligning the employer brand with the organization’s mission, values,
and culture in order to ensure a good fit between the organization and
the candidate.

Sharma and Bhatia (2021) investigated the influence of technology
on the demand for human skills in the Indian labor market. The authors
analyzed data from a national survey of employers and employees to
determine how technology affects the nature of work and the skills
required for success in different industries. While technology has
increased the demand for technical skills such as programming, data
analysis, and digital marketing, it has also increased the demand for
soft skills such as communication, teamwork, and adaptability,
according to the findings.

In their research paper, Jain and Singh (2020) investigate the
changing landscape of corporate recruitment in India and the factors
that are likely to shape the field’s future. The authors conducted an
exhaustive literature review on recruitment practices and trends as
well as interviews with HR professionals from a variety of industries to
gain insight into the challenges and opportunities recruiters face in
the digital age.

Overall, this research paper offers insightful perspectives on the
future of recruitment in India’s corporate sector. The study’s strengths
include its interdisciplinary approach, which combines qualitative
interviews and a literature review, and its emphasis on HR professionals’
practical implications.

Technological Trends in Corporate

* Artificial intelligence (Al) and machine learning, Al is currently
utilized in a variety of business applications, including customer
service, supply chain management, and fraud detection. Future



34

Vol. 1; Issue 2; January-April 2023; ISSN No. 2583-6994
Journal of Social Issues and Development

Al is anticipated to become more sophisticated and capable of
performing complex tasks, thereby enhancing workplace
efficiency and productivity.

Internet of Things (IoT) refers to the network of internet-
connected devices that can communicate with one another. IoT
is anticipated to revolutionize supply chain management,
logistics, and manufacturing in the business world by providing
real-time data and insights.

Block chain technology, which is currently used for crypto
currency transactions, is also being investigated for a variety of
corporate applications, including supply chain management,
record-keeping, and identity verification. In the future, block
chain is anticipated to play a larger role in ensuring the security
and transparency of business operations.

Cloud computing has already revolutionized the way that
businesses store and manage data. Future cloud computing is
anticipated to become even more pervasive and provide
businesses with greater flexibility and scalability.

As businesses become more reliant on technology, cyber security
will become increasingly crucial. To protect themselves from
cyber threats such as hacking, data breaches, and ransom ware
attacks, companies will need to invest in sophisticated cyber
security measures.

Overall, these future trends of technology in corporate are likely to

have a significant impact on the way businesses operate and compete
in the global marketplace.

Essential Skills that Employees should have for Corporate
Recruitment

* Effective communication abilities are required for corporate

recruitment. Employees must be able to effectively communicate
with job candidates, hiring managers, and other stakeholders.

Strong interpersonal skills are required for establishing rapport
with job applicants, co-workers, and hiring managers.
Employees must be able to work effectively in a team setting
and collaborate with others.

Emotional intelligence requires an understanding of one’s own
emotions as well as those of others. It is essential for building
relationships and resolving workplace conflicts.
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* In today’s fast-paced business environment, adaptability is
indispensable. Employees must be able to adapt to changing
conditions, accept new challenges, and acquire new skills
rapidly.

* Problem-Solving Abilities Corporate recruiters place a premium
on problem-solving abilities. They must be able to recognize
and address problems that arise during the recruitment process.

* Corporate recruiters are frequently required to juggle multiple
tasks and responsibilities simultaneously. Prioritizing tasks and
meeting deadlines requires excellent time management skills.

Supportive Skills and Technological Knowledge Required in
Corporate

Knowledge of applicant tracking systems (ATS)

These systems are used to manage job postings, resumes, and applicant
data.

Social media and online marketing skills

Social media and online marketing are increasingly important in
recruitment, as companies use these platforms to advertise job openings
and engage with potential candidates.

Data analysis and reporting skills

With the increasing use of data in recruitment, employees should have
some knowledge of data analysis and reporting tools to help them make
informed decisions.

Knowledge of video conferencing and other remote communication
technologies

With the rise of remote work, employees should be comfortable with
video conferencing and other remote communication technologies.

Basic coding and programming skills

While not necessary for all recruitment roles, basic coding and
programming skills can be useful for employees working on the
development of recruitment software or other technological tools.

Hypotheses Testing

Null hypothesis (HO): There is no association between excessive
reliance on technology in corporate recruitment and the devaluation
of human skills.
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Alternative hypothesis (Ha): There is an association between
excessive reliance on technology in corporate recruitment and the
devaluation of human skills.

Significance level of 0.05.

Expected Rrequencies

Particular Yes No Total
Excessive reliance on technology 28.67 18.33 47
No excessive reliance on technology 18.33 9.67 28
Total 47 28 75

We can calculate the chi-square statistic using the formula:
X2 =X [(O-E)2/E]

where O = observed frequency, E = expected frequency, and X =
sum over all cells.

The calculated chi-square value is 4.39.
The degrees of freedom for a 2x2 contingency table are 1.

Using a significance level of 0.05 and 1 degree of freedom, the
critical value from a chi-square distribution table is 3.84.

Decision

Since the calculated chi-square value (4.39) is greater than the critical
value (3.84), we can reject the null hypothesis and conclude that there
is a significant association between excessive reliance on technology
in corporate recruitment and the devaluation of human skills at a
significance level of 0.05.

Discussion

In the future, knowledge of emerging technologies such as artificial
intelligence, machine learning, robotics, and automation may be
required of corporate employees. Additionally, they may need to have
a solid grasp of data analytics and cyber security. Additionally, as
companies prioritize these values, sustainability and social
responsibility knowledge may become increasingly important for
corporate employees. Communication, collaboration, adaptability, and
problem-solving skills will continue to be crucial for success in the
business world.

Human skills are essential in business settings because technology
cannot easily replace them. While technology can perform many tasks
efficiently and accurately, it cannot replace the human capacities of
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critical thinking, effective communication, relationship building, and
emotional intelligence. These skills are particularly important in
environments that require collaboration and cooperation.

Additionally, employees with strong human skills are frequently
more adaptable and capable of handling unforeseen situations and
obstacles that technology may not be able to manage. Human skills
are also essential for customer-facing positions, where empathy,
compassion, and attentive listening are required to provide superior
customer service.

Conclusion

Technology can aid in many facets of business operations, but human
skills remain indispensable for success. In addition to possessing
technical skills, businesses require workers who can collaborate,
communicate, and adapt to change effectively. The skills required for
success have shifted as a result of the increased use of technology in
corporate recruiting. While technology has streamlined many aspects
of the recruitment process, it has also made it more impersonal, and
job seekers must optimize their resumes for keyword searches. As
more routine tasks are automated, soft skills such as communication,
problem-solving, and collaboration are becoming increasingly valuable
on the job market. This change emphasizes the significance of education
and training programs that cultivate the human skills required for
success in a constantly evolving job market.
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ABSTRACT

Amidst the on-going global pandemic of COVID-19 and high
levels of stress and anxiety, the mental health seeking
behaviour has been seen to have increased on a larger basis.
Focus on mental health has become an important motive of
individuals’ life in today’s world as mental pressure is
increasing day by day. Mental health forms the basis of overall
healthy living as general health is impossible to be attained
without attaining mental health. For this purpose, Indian
Legislature has enacted Mental Health Act in the year 2017.
Compared to its predecessor the Mental Health Act of 1987,
this act was purported to be more patient centric and rights
based. The Mental Health Act, 2017 is a progressive legislation
which is more ‘patient- centric and rights-based in nature’ as
compared to its predecessor, the Mental Health Act, 1987. A
whole chapter (i.e., Chapter V) of the Act has been dedicated
to the rights of persons suffering from any kind of mental illness
which is considered as the heart and soul of Mental Health
Act, 2017. Considering the significant burden of child and
adolescent mental health problems in the community, it is
essential to understand what this new Act means for the mental
healthcare of young people. This study provides the child and
adolescent related provisions in Mental Health Act, 2017 and
also discusses further the strengths and limitations of its
provisions.

Keywords: Mental Health, legislation, child, adolescent, rights.
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Introduction

According to a 2016 study conducted by the National Institute of Mental
Health and Neuroscience in 12 different states, the current and lifetime
prevalence of depression is 2.7% and 5.2%, respectively. One out of
every 40 people and one out of every 20 people suffer from past and
current episodes of depression across the country. The study found
that the overall lifetime prevalence of mental disorders is 13.7%,
meaning that at least 150 million Indians need urgent intervention.

Mental illness in vulnerable age groups such as children and
adolescent accounts for more than half of the total burden.! Another
report on the projected burden of mental illness shows that India will
grow faster than any other country in the next decade, accounting for
a third of the global burden of mental illness. Together.? Despite this
heavy burden of mental health issues, unfortunately, there is still
misunderstanding in developing countries like India.?

Another important aspect is the existing infrastructure and
workforce of our country to deal with this health problem. There are
about 40 psychiatric hospitals in this country of 150 billion people
(only nine of which have facilities for children) with fewer than 26,000
beds.*

According to the WHO’s Atlas of Mental Health report, India has
only 3 psychiatrists per million population and even less than the federal
standard of 5.6 psychiatrists per 100,000 population, 1 in 18 people.®

Given the huge health burden of mental illness in our country, the
existing inadequate infrastructure/workforce, the resulting social
stigma, and the obvious shortcomings of the Mental Health Act 1987,
it will be imperative for government and various stakeholders to address
these issues. In addition, the international obligations of countries
towards persons with intellectual disabilities should be addressed in
accordance with the Convention on the Rights of Persons with
Disabilities (2007) and its most appropriate protocol.® Thus, a patient-
centred Bill that protects rights and is accessible, affordable, and
accessible mental health services has long been due in India.”

Health-Seeking Behaiour: Meaning

Health-seeking behaviour is any activity performed by a person with a
health-related problem in order to seek appropriate treatment. It
involves decision-making that is not the same for everyone, as it is
determined by various demographic factors such as individual and
family behaviour, community norms and expectations, and provider-
related characteristics and behaviours. Self-medication and alternative
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medicine are also choices made by people seeking health care. It is not
uniform because it is determined by knowledge, awareness, socio-
cultural factors and economic factors. The interaction of these factors
plays an important role in individual decision-making.

Thus, one can say that health seeking behaviour is a term which
is used to explain the pattern of health care utilization among any
population group and the sequence of remedial actions that individuals
take in order to rectify perceived ill health.®

Enactment of Mental Healthcare Act, 2017

With increasing rates of mental disorders and illnesses due to various
causes such as lifestyle depression, stress and hopelessness, the
National Mental Health Survey is a large multicentre survey of various
aspects and characteristics of mental health problems. National Survey
From 2014 to 2016, surveyed people aged 18 and above in 12 Indian
states. This study showed that the overall weighted prevalence of mental
illness was 13.7% lifetime prevalence and 10.6% current prevalence.
In this regard, the Government of India has initiated efforts to improve
mental health services through the formulation of the National Mental
Health Policy (NMHP), 2014 and the Mental Healthcare Act (MHCA),
2017. All political parties in both Houses of Parliament (published in
the Official Gazette on May 29, 2018).

The preamble of MHCA, 2017 promises to provide mental
healthcare and services for persons with mental illness (PMI) and to
protect, promote, and fulfil the rights of such persons during delivery
of mental healthcare and services.? Every person will have the right to
access mental healthcare services. Such services should be of good
quality, convenient, affordable, and accessible. This Act further seeks
to protect such persons from inhuman treatment, to gain access to
free legal services and their medical records, and have the right to
complain in the event of deficiencies in provisions

Rights Available Under Mentalhealthcare Act, 2017
Right to make an Advance Directive

A person shall have the right to make an advance directive (which is
not violative of any law of the land) stating how to be treated and how
not to be treated for the illness during a mental health situation.'®

Right to appoint a Nominated Representative

A person shall have the right to appoint a nominated representative to
take on his/her behalf all health-related decisions.!!
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Right to access mental health care

A person shall have the right to access to mental health care, treatment
and services run or funded by the Government which are affordable,
of good quality, in sufficient quantity, available nearby and without
any discrimination'?

Right to free services

A person with mental illness (PMI) living below poverty line, a destitute
or a homeless shall get free treatment at state run or funded health
establishments.!?

Right to get quality services

The mental health services made available to PMI by the state shall be
of the same quality as of general health services.'*

Right to get free medicines

All medicines on the essential drug list shall be made available to PMIs
free of cost at all times at the establishments run or funded by the
government.

Right to community living

A PMI shall have the right to live in community and be part of and not
segregated from society.!®

Right to protection from cruel, inhuman and degrading treatment

Every PMI shall be protected from cruel, inhuman or degrading
treatment in any mental health establishment (MHE).®

Right to live in an environment which is safe and hygienic and
has other basic amenities

Every PMI admitted in an MHE shall have a right to safe and hygienic
living environment, proper sanitation and facilities for leisure,
recreation, education, religious practices and privacy.

Right to clothing

Every PMI living in a MHE shall have a right to proper and dignified
clothing so as to prevent exposure!’

Right to refuse work and get paid for the work done

No PMI shall be forced to work in a MHE and those who agree to work
shall be paid appropriate remuneration for the work done.!®

Right to protection

Protection from all forms of physical, verbal, emotional and sexual
abuse.
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Right to legal aid

A PMI shall be entitled to receive free legal services to exercise his/her
rights available under the Act.?°

Right to access medical records

All persons with mental illness shall have the right to access their
basic medical records as may be prescribed.*

Right to personal contacts and communication

A person with mental illness admitted to a mental health establishment
shall have the right to refuse or receive visitors and to refuse or receive
and make telephone or mobile phone calls at reasonable times subject
to the norms of such mental health establishment.?

A person with mental illness admitted in a mental health
establishment may send and receive mail through electronic mode
including through e-mail.??

Right to legal aid

A person with mental illness shall be entitled to receive free legal services
to exercise any of his rights given under this Act.?*

It shall be the duty of magistrate, police officer, person in charge
of such custodial institution as may be prescribed or medical officer or
mental health professional in charge of a mental health establishment
to inform the person with mental illness that he is entitled to free legal
services under the Legal Services Authorities Act, 1987 or other relevant
laws or under any order of the court if so ordered and provide the
contact details of the availability of services.?

Right to make complaints about deficiencies in provision of
services

Any person with mental illness or his nominated representative, shall
have the right to complain regarding deficiencies in provision of care,
treatment and services in a mental health establishment to:

(@) the medical officer or mental health professional in charge of
the establishment and if not satisfied with the response;

(b) the concerned Board and if not satisfied with the response;
(c) the State Authority.?®

Provisions for Children and Adolescents in Mental Healthcare Act
2017

In keeping with the United Nations Convention on the Rights of the
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Child, MHCA considers all individuals below the age of 18 years as
minors, like its predecessor, MHA 1987.

* Definition of ‘minor’ under the Act, includes any person who
has not completed 18 years of age.?’

* Section 11(4) of MHCA, 2017 lays down that the legal guardian
shall have right to make an AD in writing in respect of a minor
and all the provisions relating to AD, ‘mutatis mutandis’, shall
apply to such minor till such time he attains majority.

* According to Section 15(1) of the Act, minor’s legal guardian
shall be their NR, unless the concerned Board orders otherwise
under sub-section (2).

* Under Section 15(2), where on an application made to the
concerned Board, by a MHP or any other person acting in the
best interest of the minor, and on the evidence presented before
it, the concerned Board is of the opinion that:

(@) the legal guardian is not acting in the best interests of the
minor, or

(b) the legal guardian is otherwise not fit to act as the NR of the
minor, it may appoint, any suitable individual who is willing
to act as such, the NR of the minor with mental illness:
Provided that in case no individual is available for
appointment as a NR, the Board shall appoint the Director
in the Department of Social Welfare of the State in which
such Board is located, or his nominee, as the NR of the minor
with mental illness.

* Section 21(2) provides that a child under the age of 3 years of a
woman receiving care, treatment or rehabilitation at a MHE shall
ordinarily not be separated from her during her stay in such
establishment:

* The decision to separate the woman from her child shall be
reviewed every 15 days during the woman’s stay in the MHE
and separation shall be terminated as soon as conditions which
required the separation no longer exist: Provided that any
separation permitted as per the assessment of a MHP, if it
exceeds 30 days at a stretch, shall be required to be approved
by the respective Authority?®

* Section 87(1) further lays down that a minor may be admitted
to a MHE only after following the procedure laid down in this
section i.e., only after the NR of the minor applies to the medical
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officer in charge of a MHE for admission of the minor to the
establishment and upon receipt of such an application, the
medical officer or MHP in charge of the MHE may admit such a
minor to the establishment, if two psychiatrists, or one
psychiatrist and one MHP or one psychiatrist and one medical
practitioner, have independently examined the minor on the
day of admission or in the preceding 7 days and both
independently conclude based on the examination and, if
appropriate, on information provided by others, that:

(a) the minor has a mental illness of a severity requiring
admission to a MHE,

(b) admission shall be in the best interests of the minor, with
regard to his health, well-being or safety, taking into account
the wishes of the minor if ascertainable and the reasons for
reaching this decision;

(c) the mental healthcare needs of the minor cannot be fulfilled
unless he is admitted; and

(d) all community-based alternatives to admission have been
shown to have failed or are demonstrably unsuitable for the
needs of the minor

* A minor so admitted shall be accommodated separately from
adults, in an environment that takes into account his age and
developmental needs and is at least of the same quality as is
provided to other minors admitted to hospitals for other medical
treatments®

* The NR or an attendant appointed by the NR shall under all
circumstances stay with the minor in the MHE for the entire
duration of the admission of the minor to the MHE3°

* In the case of minor girls, where the NR is male, a female
attendant shall be appointed by the NR and under all
circumstances shall stay with the minor girl in the MHE for the
entire duration of her admission3!

* A minor shall be given treatment with the informed consent of
his NR*?

* If the NR no longer supports admission of the minor under this
section or requests discharge of the minor from the MHE, the
minor shall be discharged by the MHE??

* Any admission of a minor to a MHE shall be informed by the
medical officer or MHP in charge of the MHE to the concerned
Board within 72 hours®*
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The concerned Board shall have the right to visit and interview
the minor or review the medical records if the Board desires to
do so*

Any admission of a minor which continues for 30 days shall be
immediately informed to the concerned Board?®

The concerned Board shall carry out a mandatory review within
7 days of being informed, of all admissions of minors continuing
beyond 30 days and every subsequent 30 days®”

The concerned Board shall at the minimum, review the clinical
records of the minor and may interview the minor if necessary?®

Section 88 of the MHCA, 2017 provides for discharge of
independent patients and lays down that where a minor has
been admitted to a MHE under Section 87 and attains the age
of 18 years during his stay in the MHE, the medical officer in
charge of the MHE shall classify him as an independent patient
under section 86 and all provisions of this Act as applicable to
independent patient who is not minor, shall apply to such
person®

Under Section 89 provisions have been made for admission and
treatment of persons with mental illness, with high support
needs, in MHE, up to 30 days (supported admission)

The medical officer or MHP in charge of the MHE shall report
the concerned Board,

(@) within 3 days the admissions of a woman or a minor;

(b) within 7 days the admission of any person not being a woman
or minor*

Section 95 lays down that notwithstanding anything contained
in this Act, the following treatments shall not be performed on
any person with mental illness

(a) ECT without the use of muscle relaxants and anesthesia;
(b) ECT for minors;

(c) sterilization of men or women, when such sterilization is
intended as a treatment for mental illness;

(d) chained in any manner or form whatsoever

It further provides that notwithstanding anything contained in
sub-section (1), if, in the opinion of the psychiatrist in charge of
a minor’s treatment, ECT is required, then, such treatment shall
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be done with the informed consent of the guardian and prior
permission of the concerned Board.*!

Positive Initiatives for Child and Adolescent Mental Healthcare
Admission and discharge procedures for minors

The MHCA is an improvement over its predecessor Act as it brings
greater clarity to the various issues surrounding mental health care
for children and young people. Learn more about admission procedures
for inpatients and treatments such as the use of electroconvulsive
therapy. The Act clarifies the role of the Nominated Representative
(NR) (usually a parent/guardian or a government appointee) in all
aspects of mental health care decision- making for minors. NRs can
also issue advance directives to minors. NRs must accompany
hospitalized minors. One of the new aspects of the law is that babies
must not be kept from mothers who are receiving treatment for mental
illness, unless the child is at risk. This is a welcome move, because
separation at this young age can interfere with a child’s nutritional
needs, growth and attachment, and have long-term effects on his
physical and mental development. One of the positive measures is the
decriminalization of suicidal behaviour. This is especially important
for adolescents who have high rates of self-harm and suicidal behaviour,
which indicates severe psychological distress that requires immediate
medical intervention, including psychiatric intervention. Until recently,
criminal views of such acts and their legal implications have been
barriers to seeking help.

Separate inpatient facilities for minors

Section 5 of Chapter III of MHA 1987 proposed the establishment of
mental hospitals and separate mental hospitals for persons below 16
years of age by the Central Government of India. The MHCA goes a
step further and says that all minors, meaning all under 18s, not under
16s, require separate facilities. It has not been determined whether
these separate facilities can be located in the same locations as the
adult facilities but with separate enclosures. Or they should be separate
hospitals. MHCA also states that institutions for young people must
respond to their developmental needs. However, there is no clear
definition of the minimum standards required for such facilities.*?

Shortcomings of the Act

Mental health care laws have been put in place to help those seeking
mental health care measures, but the reality is far from what one would
imagine for a civilized democracy. More invisible psychological problems,
as well as increasing divorce rates, emphasize the strategy and the
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need for a paradigm shift and provide appropriate mental health services
in the community for these invisible or mild illnesses.

MHCA 2017 is heavily influenced by the western legislative model.
It is rights-based, patient-centred, and gives individuals complete
autonomy to intervene in treatment unless the patient gives informed
consent. And their families are the main violators of PMI’s rights, which
is unfortunate. On the one hand, the Act does not take into account
the burden on caregivers and the isolation and frustration of families
due to PMI. This practice does not recognize or encourage the
contribution of family support and will in providing care. Therefore,
patients, doctors and medical managers need adequate support from
the family.

Conclusion and Key Recommendations

The Act defines ‘mental illness as a condition that substantially impairs
judgment, behaviour, ability to perceive reality, or to meet the needs of
daily life, thinking, mood, perception, orientation, or memory which
significantly disrupts the mental state associated with it. However,
mental retardation is a state of arrested or incomplete development of
a person’s mind, characterized especially by abnormal intelligence. In
simple terms, Act applies to people with severe mental disorders. Section
3, which further complicates matters, states that mental illness must
be defined according to nationally or internationally accepted medical
standards. Thus, the dilemma of whether to follow section 2 or section
3 to define mental illness should be resolved as soon as possible. In
addition, the MHCA , 2017 does not discuss whether it covers
personality disorders or not and the above should be clarified as soon
as possible.

This legislation ignores the existence of national mental health
programs. The law should require every state to implement a National
Mental Health Program (NMHP) and state mental health officials should
have the same responsibility. The only way this law can enforce the
right to mental health is through all state NMHPs.

Under the Act, psychiatrists are expected to assume responsibility
for the care and treatment of their patients after discharge.
Unfortunately, the law is silent on the much-needed Community
Treatment Order (CTO). The inclusion of a mandatory CTO can play an
important role in providing care for the chronically ill, as well as
improving the lives of families and caregivers. There is a great need for
family involvement in providing care.

This law has a strong rights-based ideology and is similar to many
Western mental health laws. However, the resources of these countries
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are many times than that of India. Implementation of MHCA 2017 will
face challenges due to lack of resources. There is also need thus to
provide ample resources for the implementation of MHCA, 2017
successfully.
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ABSTRACT

The purpose of this paper is to identify and determine the
effects of social media on society in the context of adolescents.
To achieve the objectives, a qualitative approach using
secondary data was applied by collecting information from
journal articles and government and international websites.
Therefore, this paper discusses both the positive and negative
effects of social media on adolescents. The positive effects
identified in this paper are gaining knowledge, improving
relationships, finding a job, being in touch with the world,
and enhancing social media as e-commerce. The negative
effects of social media identified in this paper include
cyberbullying, hacking, addiction, cheating, and humiliation.
Based on the presentations and arguments on the results of
previous research findings, some recommendations were made.

Keywords: Social Media, Society, Adolescents, Positive and
Negative effects.

Introduction

New developments in technology have changed people’s habits, allowing
them to find real things in virtual worlds. Technology has changed our
lifestyle, not only the way we communicate, but also the attitudes and
relationships we have with people of different ages in our society, both
for the better and for the worse. Social media is one of the major
beneficiaries of the technology in facilitating knowledge sharing among
people. Today, Social media consists of societies or people interacting
with each other. Social media combined with technology has greatly
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improved our communication process. Appearances on social media
have become a part of daily life these days, especially among young
people. Most young people are rapidly moving from electronic media
such as TV viewers and radio listeners to social media across all age
groups. Social media influence is largely directed at adolescents, as
the percentage of adolescents is well suited for the shift to social media.
So, the purpose of this paper is to summarise and present both the
positive and negative effects of social media, as well as some
recommendations for policymakers so that negative impacts can be
minimized for the benefit of users and society at large.

Literature Review

Undoubtedly, social media has become popular all over the world due
to significant technological developments. Social networking sites such
as Facebook, Instagram, Twitter, and Snapchat have gained admiration
over time and today’s young people are attracted to many social
networking sites due to their attractive features'. Social media offers
young people new opportunities for online learning and plays an
important role in improving vocabulary and pronunciation?. Students
have developed strong habits of visiting various social networking sites,
which interfere with their learning. Recent findings show that most
young people are preoccupied with their studies and work and are less
able to learn?®.

Despite being distracted from their studies, they develop friendly
and social bonds with their environment*.One important effect of these
networks is on students’ academic performance, and several
experimental studies have found that unproductive time spent on social
networking sites harmsstudents’ grades®.

It was discovered that 82.6% of young people agreed that social
media had a significant impact on their social lives®. Most young people
use social media before or after every activity; they do not interact with
their peers, but instead, communicate with their social friends, and
they are becoming less social”’. Most young people use social media for
social rather than educational purposes. Social networking sites have
some influence on young people’s language?®.

Methodology

Secondary data from research journals, newspapers, websites,
university publications, and governmental and international statistical
articles were collected to provide a reliable and valid platform for social
media dissemination of the highlighted topics.
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Results and Discussions

There is no denying the benefits of social media right now, especially
for managing personal, social, political, and public life. Through social
media, people can communicate with each other from one part of the
globe to another. In the digital age, social media is seen as a
sophisticated invention that makes our lives easier than ever before.
Internet-based technologies facilitate the exchange of ideas,
information, opinions, and thoughts®. According to statistics, over 800
social media platforms are used by users, including Facebook,
WhatsApp, Instagram, WeChat, Google+, LinkedIn, Viber, VK, Pinterest,
and others'. As of January 2023, there were 5.16 billion internet users
worldwide, which is 64.4 percent of the world’s population of this
total,4.76 billion, or 59.4 percent of the world’s population, were social
media users!'. According to recent reports, Facebook is the most
popular social media platform, with 2.96 billion monthly active users,
followed by YouTube, WhatsApp,and Instagram!2.

Social media is constantly expanding, advancing, and growing all
over the world. The total number of social media users is expected to
exceed 4.4 billion by 2025, accounting for roughly half of the world’s
population’®. Most adolescents used social media for fun and
entertainment.Digital content creators and influencers are highly
present on social media. Short videos like Instagram Stories, TikTok,
IGTV, YouTube content, and hosting live streams are popular types of
content published on such accounts. TikTok is booming as the COVID-
19 outbreak forces millions of people to work, learn and have fun from
home.

Social Media and its Effects

The use of social media is on the rise, and the number of users is
growing rapidly around the world. More adults and teenagers are using
social media, such as Facebook, YouTube, WeChat, WhatsApp, etc.
Adolescents are more likely to become addicted to social media. The
use of social media has a significant influence and impact on the social
lives of today’s adolescents. It has shaped an alternative innovative
world as well as a vast domain of information, interconnectivity, and
communication that cannot be initiated through social communication
and interaction among adolescents. According to a Pew Internet report,
95 percent of adolescents now have full access to smartphones, and
45 percent of them are constantly online'*. Aside from this report, the
survey found that 31 percent of adolescents believe social media has
mostly positive effects, 24 percent believe it has mostly negative effects,
and 45 percent believe it has neither positive nor negative effects on
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them!'® adolescents are a unique group of social media users. They are
one of the first to grow up surrounded by communication technology
so each of them is influenced by social media in different ways.
Adolescents are currently experiencing many problems due to the
overuse of social media because they are going through a rapid period
of development, growth, and maturation so there are two types of social
media effects on society: positive impacts on society and negative
impacts on society, especially on adolescents.

Positive Impacts of Social Media

Adolescents benefited from social media use in many ways, including
education, improved relationships, employment opportunities, exposure
to the world, movement influence, and social media such as e-
commerce'®. Today, no one can deny that Google is a full-time teacher
for every teenager, student, and knowledge-seeker. Besides Google,
YouTube, Wikipedia, Facebook, and Instagram have become good sites
for knowledge acquisition and exchange.Because knowledge is
increased by imparting it, not storing it, many social media influence
users to share knowledge in many ways.adolescents’ learning styles
are changing as technology advances. They live in a technological world,
so they gain technological capability early. In recent times, social media
has become an important part of adolescents’life. Adolescents entertain
themselves by using social networking sites such as Facebook, Twitter,
Instagram, and others. They now rely on social media to communicate
with one another. As a result, it becomes a basic requirement for them.

Social media are a technological blessing from the standpoint of
education. Social networking technology allows us to share a thought
or two. It helps people on one end of the world connect and share ideas
with people on the other end. Not only is it a source of entertainment,
but it is also influential. Its advantages can be used to achieve positive
results in education. For example, if a student is absent from class for
any reason, how can they obtain their class notes? Social media groups,
such as WhatsApp groups, can help you collect class notes from other
friends who have attended your class. When teachers assign group
assignments, students can communicate with each other via social
media such as WhatsApp, Facebook, or Viber groups. Students cannot
imagine an education system without social media support.

Social media is an important contributor to the formation of new
relationships among adolescents. Facebook, Skype, and other social
media platforms have supported greatly communication and
relationship building. Making new friends, reconnecting with childhood
friends, and communicating with relatives via social media are all very
common nowadays so social networking sites can assist young people
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in connecting with friends.Social networking sites allow adolescents to
live a chat-free life.

Many organizations have created their pages on Facebook to share
information with others.adolescents who looking for work have benefited
from getting jobs through their pages. Furthermore, its influence on
recruitment is growing. Companies find suitable candidates for available
vacancies in their organization by creating profile pages on social media,
particularly LinkedIn, Facebook, and Twitter, in addition to the company
website. According to freelancers, it is a fantastic opportunity to earn
money and live a happy life outside of their primary job. Most of them
get this job opportunity through social media, so we can measure how
well social media supports job opportunities.

Believe it or not, social media connects people all over the world,
even if it appears that social media is disconnecting people from their
surroundings. World news can spread around the world in a short
time after an incident. Facebook live streaming and video calling options
make our lives easier. If people don’t use social media on their
smartphones, they may not realize how much they rely on it adolescents
can use social media to raise social awareness and convey kindness.

Have you ever considered that every day, about 250 billion
photographs are published on Facebook’s timeline by users?!”.
Everyone wants to look good in their image, and adolescents are now
being persuaded to workout to become physically healthy and
appealing. Indirectly, social media influences physical activity among
adolescents, demonstrating that social media has a positive impact on
society.

In this age of technological innovation, adolescents are living
amazing lifestyles through social media. They showcase their skills
and creativity on social media.adolescents are far more advanced than
adults when it comes to using technology, especially on social media.
These days, many adolescents create YouTube channels to showcase
their expertise and skills. For example, a person who can dance creates
a video, uploads the video, and shares it with viewers through a
YouTube channel. So nowadays many adolescents have benefited from
social media.

Social media also influences politics, both positively and negatively.
Politics and elections are well-known phenomena that have influenced
ordinary people through social media. Politics has recently experienced
several incidents in which social media played an important role. With
so much hype surrounding social media and more young people joining
in, political parties have finally recognized its significance. Everyone is
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recognizing this new powerful medium for interacting with the masses
and getting them to participate, allowing for better communication.
Social media has sparked a new political debate. The new political
domain is filled with commercials, blog posts, and hundreds of tweets.
Social media shifts the power of political messages from the mass media
model and places them firmly in the peer-to-peer, public
conversation.

Apart from the numerous positive effects of social media on society,
especially adolescents, there are some notable negative effects social
media has on our society social media might affect users intentionally
or unintentionally. Cyberbullying, hacking, addiction, cheating, and
humiliation have all been studied as negative effects of social media on
adolescents.

Negative Impacts of Social Media

In this digital age, cyberbullying has touched the vast majority of
adolescents who use social media. Cyberbullying is a type of bullying
that occurs on electronic devices such as cellphones, laptops, tablets,
and desktops cyberbullying can occur via timeline status, text,online,
or applications in social media where adolescents post their content,
images, and thoughts. Cyberbullying is defined as the spreading of
someone else’s negative content, terrible images, and destructive and
cruel content on social media adolescents can be embarrassed or
humiliated by sharing personal information. Most students of middle
and high school have been identified as victims girls are more likely to
be victims of cyberbullying than boys. These victims attempt suicide
because they are depressed.

Another negative effect of social media on adolescents is hacking.
Hacking individuals on social media such as Facebook, Instagram,
and Twitter can expose personal data and photos.Several personal social
media accounts were hacked by hackers, resulting in financial loss.
Many adolescents’ Facebook, Instagram, or Twitter accounts have been
hacked, and the hacker subsequently uploaded their intimate images
and videos to the publicto shame the individual. The administrators of
these social media platforms always advise users to use case-sensitive
passwords to ensure the security of their social media accounts.

Addiction is the most dangerous negative effect of social media on
adolescents. Adolescents are becoming increasingly addicted to social
media, to the point where it is called a social sickness. Addiction to
social media has isolated today’s adolescents from social life. They
waste precious time hiding on social media. They will not be successful
in life if they cannot overcome their addiction. Social media use is very
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necessary for our daily lives, but excessive social media use can lead
to addiction.

Social media can harm a person’s reputation and dignity through
the dissemination of fake social media accounts and fake news. Apart
from these major negative effects of social media, there are some minor
negative effects such as the glamorization of drugs and alcohol, adultery
and relationship troubles, reputation, and health issues. Adolescents
suffer from many physical and psychological problems due to excessive
use of social media. The majority of adults are addicted to social media,
whether intentionally or unconsciously. Nowadays adults become the
victim of anxiety and depression due to excessive use of social media.
There is no substitute for self-discipline and personal determination
to make their social and personal life more effective to control their
excessive use of social media.

Recommendation
We have made recommendations based on secondary sources:

* Turning off smartphone notifications is the best approach to
reduce or eliminate the negative effects of social media on
adolescents. Unnecessary notification not only wastes time but
is also annoying.

* Adolescents should spend their time properly on social media
for improved social networking rather than squandering it on
casual chats and posts on WhatsApp, Twitter, Facebook, and
YouTube.

» It is encouraged that social media users especially adolescents
recall the objective of utilizing social media and continue to use
informational sites while also being conscious of privacy risks
associated with the usage of apps.

* Spending more time with loved ones such as family, friends,
and relatives is one of the best solutions to eliminate the negative
effects of social media.

Conclusion

The content of this paper includes a discussion of the effect of social
media on adolescents. Adolescents are the future power of every society
and nation. According to the studies, social media has both positive
and negative effects on adolescents. Adolescents have been regarded
as the most susceptible group in our society, who have profited and
been injured in some way by social media platforms such as Facebook,
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Twitter, Instagram, and others. The conclusion of this paper
demonstrated that, despite its drawbacks, social media is a blessing
for some people in this current period. This paper has made specific
recommendations to address the issue of social media’s negative impact
on adolescents. Overall, social media can be beneficial if used wisely
and in the proper proportions.
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ABSTRACT

British to avoid direct confrontation with essentially religious
Indian society and also under fear that religious education
would embitter relationship between Hindu and Muslim
community avowed to well considered principles of neutrality
in the matter of religion as well in school as in the large world
outside them. However, more than the British policy of
maintaining religiously neutral education in the Govt. Schools,
I have concentrated in this paper on the ensuing debate over
the question of provision of religious instruction for the
cultivation of virtues in students. Majority of Indians supported
religious education to be essential for students, while British
official opposed it. The moot problem was of question of
formation of character, which both (Supporters as well as
opponents of religious education) felt was pivotal aim of
education. While supporters argue teaching of moral
instructions (for structuring of character) divorced from religion
was valueless, ineffective and incapable of cultivating virtues
or morals, opponents asked question of ‘morals’ to be
understood in a different context other than being contingent
upon religion, based on reason and rationality. Opponents,
advocating for secular basis of morality suggested it to be
explained and observed in the context of ‘sphere of duty’ which
is co-extensive with human life, thus can’t be the subject of
teaching or confined to the classrooms only. It is involved in
the very notion of development of habits and values and moral
training through exercise of discipline, which should be nothing
but a system for securing regular performance of duty.
Assessing above both divergent approaches through the
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objectives and meaning of education lead us to observation
that building upright character subsists more on a secular
basis for moral teaching than religion. Further it illuminates
us in understanding that unless every citizen of India do
appreciate and repose faith in the secular basis of education,
India will remain always under the threat from religious
fundamentalist forces.

I

British in their endeavoring to secure everlasting control and sense of
mastery over Indian people sought religious neutral policy as a base of
their governance in multi religious India Apart from imbibing and
inheriting European political culture imbued with secular ideals and
thoughts resulting in the education being separated from the clutches
of religion in the Europe, British, as also for fear that religious education
would embitter relationship between two major religions community
Hindu and Muslim avowed to adhere to well considered principle of
complete neutrality in the matter of religion, as well in school as in the
large world outside that. The famous educational charter of 1854 thus
established the Indian system on the only basis of religious neutrality.
The principle laid down in the dispatch of 1854 regarding religious
instruction has been generally maintained throughout colonial period
- That education in government school should be exclusively secular
and that in aided school the grant system should be based on the
abstinence from religious instruction conveyed in the institutions.”
The education committee of 1882-83 reaffirmed the principle and
rejected suggestion that religious instruction, might a local option, be
introduced in Board Primary schools and that equal facilities should
be given in government college for the teaching of all religion.? However,
British policy of secular education was found restricted to government
institutions only as several compelling reasons then predominating
the scenario persuaded government to provide full freedom and liberal
assistance to education imparted or provided (which is mostly of
religious in nature) in the private or aided schools (1) Govt was unwilling
to take complete responsibility for the education of Indians and to
spend more on education, thus sought the policy of encouraging private
enterprise in the field of education through Grant-in-aid policy and
stepped in to establish institutions only when and where it was found
necessary in the absence of private efforts. (ii) British assiduously
support missionary enterprise as they were found supportive to empire
need- strengthening and consolidating British rule and control.
Specifically during the period from 1854 to 1902 though Govt. could
not of itself undertake religious teaching in its schools, the system of ¢



Vol. 1; Issue 2; January-April 2023; ISSN No. 2583-6994
62 Journal of Social Issues and Development

Grant-in-aid” with which it endowed the voluntary school, and its policy
of maintaining complete non-interference of government in the affair
of private schools and its principal activity to assist private enterprise
financially and to supervise it, indirectly encouraged and supported
development of religious education in the private school.”The framers
of this dispatch” (1854) entertained the hope that under its provision,
Hindu, and Mohammedan and Christian managers would supply, each
class in its own particular way, what was already known to be a great
defect of the course of instruction in Government institutions The same
hope was one of the chief reason that led the Education Commission
to make and the Govt. of India to adopt the recommendation that the
improvement and extension of institutions under private management
be the principle care of the department.® Consequently in most of the
provinces teaching of moral instructions combined with religion, were
the usual practice in private school. But as private enterprise was
limited and confined mostly to missionary enterprise and the Govt. or
municipal school had predominated the education of boys, so despite
the freedom of education availed of by private enterprise, in the wake
of growing social cultural awakening and widespread nationalist feeling
in the later half of the 19th century, Indiansstarted passing doubt over
and criticizing western education provided in the government schools.
Colonial education being based on the supremacy of Art, science,
philosophy and literature of Europe and universal use of English as a
medium of instruction, made Indian grew apprehensive about the role
and nature of it. Add to their distrust and confusion, were the
predominance of missionary enterprise who in collaboration with British
ruler, seeking Christianization of Indian life through emphasizing on
proselytization, supremacy of Christian religion and ideals, inseparable
alliance between Christianity and western culture, inferior and
uncivilized nature of Indian tradition and culture. Thus for Indians,
British education perpetuates only the “nauseatingly materialistic, all
intellectual and soul killing system,” and is not in consonance with
natural ideals, national aspirations and the world-old mental
characteristics” of the Indian people.* Consequently increasing demand
for religious instruction combined with, or to a certain extent confused
with it, moral instruction accumulated over the year persuaded and
prompted British Govt. to experiment with some form of religious
instructions, suited to the needs of the particular community for which
they were intended, in addition to secular teaching. On the subject of
religious teaching, said in paragraph 12 of their letter no. 10/385, and
31 Dec. 1887 to the Govt. of United provinces- “Even in schools
supported by the state something in the way of religious instruction
can be effected out of school hours in accordance with established
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principles.”® Entrusting responsibility of religious education to the local
government, it was pointed out that the Government of India desired
facilities for religious instruction to be given where practicable and
while leaving the matter to the discretion of the Boards required that
any rules framed by any district board for giving effect to the proposal
should first be submitted to Govt for approval.® It was made clear that”
The introduction of system which might have sucha far reaching results
and which involves important questions relating to the principle of the
observance of strict religious neutrality by Govt. should not have been
permitted without a reference to the Govt. of India” *

In the United provinces, the education code permits religious
instruction for one hour a week to the children of parents who desired
it, through an instructor agreed upon by the parents, provided that
the head masters have no concern in the matter save the granting of
permission at the parent’s wish, to pupils to attend the classes and
their punishment, should they absent themselves therefrom and
provided that no teacher on the regular staff should be religious
instructor. In the Punjab the code permits religious instruction on the
premises of board schools out of school hours provided that it is
imparted in accordance with the rules laid down by the local body,
that the instruction is specifically requested by the parent, that no
teacher in regular employ be compelled to teach and that no charge for
such instruction be paid from public funds.” Though as suggested
from various educational reports that Government limited effort in the
direction of providing religious instruction did not find many taker
and failed for want of support,’ Yet it had effected ensuing discussion
and dissention over the contentious issue of indispensability of religions
education.

With the growth of nationalist fervour and social and cultural
consciousness, it was increasingly felt that western education
introduced was defective, lopsided and mutilated for it had sapped the
foundation of ancient belief and substituted no new positive sanction
of moral principles. Criticizing colonial education as it tend to develop
the intellectual at the expense of moral and religious faculties, majority
of Indians( Hindu and Muslim alike) supported the demand for moral
education based on religion as must in the government schools for
securing formation of character an essential and pivotal aim of
education- of the students. It was argued that cultivation of virtues- a
prerequisite for building up character- could only be possible through
teaching of morals based on religious instruction. Partisan of religious
education observed that moral instruction is inefficient, unless
impressed by the personality of the teacher, and unless based on



Vol. 1; Issue 2; January-April 2023; ISSN No. 2583-6994
64 Journal of Social Issues and Development

religion. Arguing staunchly that secular instruction could not be the
chosen instrument for the production of virtues, they said- (1)
historically, religion and morality have been closely connected and it
is not practically easy to draw the line where one begins and the other
ends. (ii) The constant historically concomitance suggests the
impracticability of formulating or manufacturing an abstract system
of morality in a moral syllabus or text book loosened from itshistorical
context. (iii) The moral laws to command obedience must be invested
with authority and consecrated by tradition, and it is in these qualities
that the moral text books and moral lesion divorced from religion fail.*®

While majority of Indians, as reflected from the newspaper, writings,
speeches and reports of educational conferences advocated religious
education, a band of British official such as Mr. white, Mr. Louise and
Mr. Fose (The Directors of Public Instruction, United provinces for
different years) vehemently opposed the idea of introducing religious
education in the government schools and contested the very idea of
interwoven and inseparable relationship between religion and morality
by propelling the need to understand and perceive morality in the
different context based on ‘reason’ and ‘rationality, other than being
contingent upon religion. Pleading for secular understanding and
meaning of ‘morality, they expounded-word ‘Moral” connotes the sphere
of duty, and sphere of duty is co-extensive with human life and for the
school boy this conception of duty should apply to his whole life at
school. So a teacher who conscientiously does his best to instruct his
scholars, and take care that his pupil apply themselves thoroughly
and conscientiously to their lessons, setting his face against idleness
and slipshod work, who discipline in them habit of obedience and good
behaviors, is giving them effective moral instruction as part and parcel
of the intellectual instruction he imparts and thus in doing his part in
building up character.”!!

Arguing against religious education to be essential for cultivation
of morals, opponents proposed that exploration of genesis of morality
suggest its being principally produced by habit and moral training
secured through the exercise of discipline involving active attitude on
the part of person. Thus as morality lies in the very notion of discipline
which should be nothing but a system for securing the regular
performance of duty, so it can’t be even the subject of teaching Mr.
Fose (Director of Public Instruction, United provinces) was so much
against to the idea of moral teaching that he wrote: I believe that the
way of progress in “removing the defects of the present system of
education and influencing the rising generation for good” lies not in
any sudden extension of so called moral instruction but in gradually
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improving the quality of instruction, strengthening the discipline and
what is secret of both-raising the standard of character and capacity
in the teaching profession.”'? It is clear that the educational department
had been consistently opposed to the scheme of religious instructions
in Government schools and had merely carried out the orders of
Government

Colonial govt. in order to correct alleged defect of education declared
the ‘Formation of character’ to be the main objective of education policy
through the resolution of 1913, andacceded to provide direct moral
instruction and practices the incorporation of moral teaching in the
Government system by means of a general text book incorporating
secular moral lessons i.e. not imbibed from or influenced by any religion.
But as she had pledged irrevocably to religious neutrality, it became
near impossible for her to provide morality sanctioned under religion.
Further, it was also thought that granting for equal opportunity in the
government and municipal schools for parallel instruction in the various
faiths would not meet the special case of the Hindus and might possibly
complicate the position of mission school. Besides it, there was a larger
truth about the impossibility of having a common religious teaching
acceptable to various denominations or rival faiths lurking behind the
Government education policy.

II

Though it seemed that the moot question of conflict between the
partisan and opponent of religious education was the question of
formation of character and Government tried to resolve it through
declaring the formation of character and the training of good and
productive citizen as the main task of education and the achievement
of it through the good and effective method within the limits prescribed
by economy and public opinion,”® but the larger question lurking
beneath the contention-recognition of the source from where the
legitimacy of the morality of education should be derived- which could
of deciding and judgemental in value on the moot question of conflict,
remained deliberately unanswered and unrecognized And it is to seek
answer to the very question universal understanding of education ought
to be explored.

Universal understanding of the objective and meaning of education
suggest essence of education lies in the realization of its main goal
‘The integral formation of man”, which is subdivided into three parts
(1) Personal growth The growth of his unique personality: (ii) His
adjustment to the environment and integration into community, society
and nation; (iii) World citizenship - His acceptance of responsibility in
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the universal brotherhood of man at the international level (i.e.
Appreciation for fundamental rights, international understanding and
cooperation and peace.) “Accomplishment of the goals/objectives can
be assessed through the development of virtues - knowledge, attitude,
values, skills and habits- based on reason’in a man. It is in this very
essence of education lies the source of “Moral or virtues of education
Thus the legitimacy of morality of education ought to be derived from
the essential realization of the goal of education deeply rooted in the
experience of ultimate human concern - securing human good through
the system of securing the regular performance of duty.

As Comprehensives understanding of education suggest in more
than obvious way that cultivation of morals/ virtues for the formation
of character subsist more on secular basis of moral teaching than
religion, British uninterestedness for religious education and efforts
for retaining the policy of religiously neutral education in government
schools deemed more appropriate and just, and helped though
inadvertently, in laying the foundation for secular education in India.
Principal Paranje of the Fergusson college at Poona, in arguing at the
Bombay educational conference for a secular basis for moral teaching,
rightly observed-In times like ours where landmarks that were but
yesterday regarded as perennial are being removed today and are likely
to be forgotten tomorrow, it is best not to cling to too many rocks, The
one solid rock on which we can rest is our own reason. If eating pork is
a heinous sin with one set of people, beef with another, and many
meat at all with a third, how can the alleged basis of morality be regarded
as absolute Especially when, as in India, there are various religion,
each religion divided into innumerable sect, and each sect divided into
many separate section, when the feeling aroused by any religious
question is of a pitch which can hereby be conceived in western
countries, when the responsibility of a man is inverse ratio to the
number of people, he is able to associate with without coming into
conflict with the prevailing religious ideas, it will be seen that less we
have to do with religion in moulding the character of young children
the better for our national being. Let boys be taught to see that there is
some principles which they can all believe irrespective of the fact that
they belong to our religion or several. It is only in this way that our
various races can be brought closer together.”'s

III

The disapproval of religious education in Government schools by British
in the multi religious, multicultural cast based feudal society of India
where before the advent of colonial rule, education imparted was of
mostly religious in nature and was delivered according to the specific
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caste with the complete denial of access to education for lower caste
and women, seemed cast important influence in shaping the secular
tradition and character of education in modern Indian state. Further,
British official’s opinion and efforts regarding resolution of the moot
problem of question of character through advocating secular basis for
moral teaching in complete dissociation with religion, provided gainful
understanding for contemporary India besieged by the growing threat
of religious fundamentalism/ fanaticism that, unless every citizen of
India do appreciate and repose trust in secular understanding of
education or secular basis ofmorality, secular foundation of India will
continue to reel under threat from religious fundamentalist forces.
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71 9TTY @agd @) St € | <91 # fJemerdl # uea—ured & e & WU H 47
AToTE &1 TRANT H RN S <8 € | 39T o1ef & o a1t oft aga A el (S v
o 6 TR B AT/ AGATST /AR ATT 8 §) US—9Ted & ARIH & wy
JUANT H B AR S RE 2 | WA SREArdre @ W WRieR ofd Rweifad
ITSTIEDT (1896—1934) & TR TS & AT HTFHAT vy I HT AAFTHD
e BT 2 | 39 ofafohar # W vd S @1 g7 AT Bl 2 | arsiien)
TS BT & oIy WINT &1 U USRI (Tool) AN &, SHD! HEIAT A
AT TS & A1 SfHAT BRI Y WP B dcdl DI FHASIAT & IR TBIT el
2, WY1 & 31979 H ARH BT HSHIHS (ST T 81 3 | I8! = IR
foar & < ugel ArfoTe araraRer # FfHd grar 2 1° TiFmaiiT =1 S # o
T e W gerdl © Rietedl &1 WG 99 Bl he—dha H Fagd bR W,
T UTS Pl SURONST BT J8R T I FH31 Fdhdl ¢ |7 §9 o1y et 31 9=
DI AIN—HIHT BT ARID A BT 980 SRRI © | geal DI GRpia Bl A
(TYT HIHIT BT 37EH T ©) AR HeAT—heT H TART BT fIenieai or Aae a1
fshar § e B H Hae fAel qebcll B | Il & Teb 3eFT AU B AR
WR I TG DTG BT Gd AT ‘SARHB DI Hpia Pl o fRrefor H
TR B B SToRd &, T MfeHEar @l f[awg 3 3 qeril o1 9 iR
AT S fo1y a1fdres areiyel 81 we |'° ¥ YR MITRAT Td W= o 30 U
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T B IR R Hal b HeT—heT § O 19 BT AT § 99T &1 e
=l

ArfecmadieT

fra 29 F$ 2020 @ GV I Rrew Ay 2020 & TET PRI B
ATII—ATI—ATY DI (UNESCO) & AIGHTST & A1egd | Riefor el uferdei
UG SRATdoll BT g W g9 (A SN o | 39 uRued # sreraAl o1 faweryor
e T, g9 NIRAT Ud =4 (2001), AREDHIAT (2002), AST (2003), Tt
Td =T (2009), RTINS Td W= (2011), SIHBSART (2013), I, dccd Td
Teel (2015), =T (2017), 3ferie wd UST (2018), & 31eddd WE & | U A
ST & STeIT—3TelT QU H HAIGHIYT HIedd ¥ fR1eror iR g9e faward |
[l gTal B STa—vediel W G §, B I | s e Y g b aed
DI ER DI AT/ AGATNT ATIH  RIeTT  F dadt oo BT Rer ol qIeaRT H§
JAIYE H Aeg A 8 )T S9BT IRR e gRT Y A9l &) JaerROmal Bl
STHA—Ae™ # #eg W fAed) g | e sri—<iRal & RiaRiel # wer—ae
gt Rrerml & fawef &ik faenfal & fFARaR ard—aid & I8 T2 W w9 4
AR 3T 6 aai 1 B8R BT |1/ ARG Bl heT—hel H FRAR Iuer &1 I
2 | FT@l BT AU AT /BR BT AT P ANT IR [Jeierd o (e $1
(L2) & YT G &1 PRIATT PR TSl & | g Bl fderery e o 9
qret, YT 3R forg=T Wk BIdT €, IR 9 W9 # 3= fawal &1 ARa=n gran
2| I B W B A /e B AT & 9ged e STarT § 78 arn
ST | S<h el H A1 g 91 X@ifbd g8 € 3R $HDI ADRIHD 9T fawawTe
RNt & WrEm—gase # gfd far o 2

e wfafer

IR AT [qeRocHD, faveiyomeqs vd Ui teqa ugladl & afdst
TWRRY B © | [a2elvr 2 9= 1 AGHIT & AT 3 R1ev7 1 fawenrd |y w
waTa el faTa aremEl BT e fAvelver dRd gU R Wedl H HIqEI &
¥ A o ¥ UF HH—aa wRarfad fear 2| wgt g8 ff e fea
ST 2 o A BTl URTd 2, TSB! I Bl ST19 & T8 A DI SIRovd A $BR
el fbar S Aebd |

HAIGATST &1 FRreroremei aRkuey

U g/ 9T [qRITerd ST @ S8 T 37U AIGHINT /BRI AT & ATdH 1D
ATHRYT, AT ARET 3N Bl gg] F9s1 [AB I PR g B © | 391 SH H 9=
Y MTH—URNT & IRIY B SIS B T 9471 X8 B 8, 30 3 AT Bl
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U ER DI AT/ AIGHT H AT H 98¢ 8a b FeTH ¥ B © IR ST 9197 H
U AT BT AT, ThIHT (Schema) fABRIT &) od € | feme™ § o= &1
R B 99T/ HIGHTT T R T e A I8 9gqed M99 (Input) e92f =refl ST
2| WEAEE & AEINIG AReHEG (Social Constructivism) STRAT & AHRI,
faermeli & “TuRl 3iR AP HIH FeHl IR 950 IR < 8 | g1 A © [P faemet
U AT Ud AR AaHT H &1 ST B FT 98- &I I BR Al & 3R
v o faeneif @ forg siefyel grar 8 | axqga: foedl f wafh @1 ara—me,
I 9TNT § FEorar A BT &, o 91T & &fh e faqaat # svadr 8, S
2 | ForF o &7 v faenefl, faenera § wawr ¥ ugel dRd1 MR §, S AT H
3ia:fohar &=, HaTE BT, ARGAT—FHHT IS folU gl 8IdT & | g a1 o4
T & wH H el Ul WG & WeW H Se-—usdrd dRd gY AUl
ST/ AT T AT BRaAT & 3R SADI 37U BR BT |19 (FTHRIAR A AGHIT) H
AR TR H FEoIal A8 BT 8 | Ul BIg |1 19T, S 9= & Alcahliold
TRART ¥ ST §8 el ©, 92 DI S A7 BT UihaT Bl a1ferd el & | S99+
AT (8R ST | / AGHTYT /AT A1) 3 4= 9797 | ST (U= §987 a1 H
e REdT & Al 99 wWier ¥ forg @1 gfic 9, e &l SRd sl 8, Hifd
g WINT g2 B Ara—fd=R BT 9197 el Bl & | g2al Bl B DI AT/ HIJHINT BT
PefT § FIER § 9 M & BRUT g P U 99T DI AR FHe1 /A
RATHRYT BT T, A IRIY & AT B AT A / THR Fell orehl & AR
9 UBR § 50 Bl AR 3R FH TR R UHeH I A Y31 S a8l 2 |

HAIGHTST BT Foraei aRkued

ool 3O URAR H, SIUTH & DI | a1, <, Aee U Havd o1 &g H
Tl BT 2, SFH AT B 7EH YT BT & | TATSHBRY & 9 HH H =T 9
TRART BT “ATST—dTell’ & AIH | U1 GaT, Faer, aeer ud Havdl | a7 FfHa
FRAT B R g 3ref AT 91T & A & &) B | IR AR Y @) 9|
H 9 U $F FHST BT AUl YRIR ATYT—dTell § HHAGE 9T Hererar &
|1 3HH AT B ol & 3R $9 A8 A TS Bl & ORI H g2l HT FHL
BIAT Y& © | R ¥ QA1 a1 BIaT 2 b Ui B8R &) WTeT—arell § geret g,
fermery amer 99 TRE W FER el %@ udr o fo fdemery o | gd e |
Igafd RIS Te0 3Hhd $Y B & H i Blec o U Aol et fag &
3R e b 2 "ged Thell | FTeI F 9R 311 €, IR B9 1 ATl H I R
e @1 |Id 81 SRl 8 A1 B9 | A 98 /4 Al 8 81 ARl © 1 IE PAT T
BT Thel W AR UfHAT H G BT AT BRAT B | 3 BRI & AT Uh
AEdYUl HR$ A9 H Al &, 98 I8 © [ Fwd fb AW Ud AWpfa Bl
foenera / werr—dhe § weIre 9 e g
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TRYg faaR® el o el Ugel Bl o b gean <Rardd asi & &9 4
ge faaelt @ aRe B 7 | O ot R fadelh @, Ry e stmuey 7 et &,
SI9 37T I B © I 3UDB] AGH BIdT © & A Ps ad a1 Sip I AHASIN, By
TE FHSIT AT AT FHS S AR 9 dl B qlerell &, U1 197§ qrefdl &
31IR IHPT BART AT &1 3TTeH <l 89 A1 IHD! a1 I &1 ST UK, BB qHN
€, BB o] T 8 3R T WP I Sl ATGH—UST BT 8 T8 AT &1 I8 Il
| g1 19 Ufa—98 9y B IF ¥ [Jerery 37T & o ST |19 dlell & AT,
ARPIcrep 3T Td IroTilfoes e 8Id 8 | Tfd aea Bl A1 Bl fAery g1 el
@ gec URYET ¥ BT &, 95 D AIQEINT /BR Bl ATNT BT FHRT Bt 8|
AA<E BT Td WP ¥ fCe wU H eI g8 ¢ | fafv= 9 gt @1 e
T ¥ 2@l € | 39N g1 wU A Al 9197 BT dref arel gih 3o Jrgwal
BT A THIA & AT I [ TR VT HRal 8, Y8 I 96T Bl A I T

AR—Tpl Bl W) guTfad BT & | 8ol AgHal DI A9 3R U & 99T B
IRGA @ AT H AT, IE TH AP BT ufafar iR S 7|
AP TARY WTTei # wAifed 2 1 ey § wae & 91%, 99 Bl ARGHINT S BR
BT AT BT fIamerd § ¥4 81 a7 ST / wel—del § Ag——RIa™ & Aregd
P wU H JaeRd 8! fhar SIdr, 396 99 g2 faeimery & Her |77 f2=) Hr
&3 # R W B © (S aga: 99 & fofg gER) 9T BT &) WiRaer
YR® HRAT & | 39 Uihar § 9o & WIRY Fa¥i &l S oi ST & ST
2 | IRUTHT: g @ fAeeril uree=rRil / dell—de] Uihatstl 8ol d | qH1de
H 9T ugen! & | Rer e T 2020 H RATH IRMS TR T R I/ Al
3T T g2 oY TR T HTT / ATGHTST ATz 9 fRreqor ot Ry o 72 2| 9 4
Fad RievrmE gfe § weayel § w4 el o1 Ren @ ge—orr |
FATR IR d g9H 910 @ @l gfte | +ff g9a T8 ffeaned g |

gf=raf

IRE (2017)2 =1 BT & IR faemerat § AT @ A B s vl T
vl & fRreror § Syl urar | S8ie urT o AGETT @ ATeE | T v
fRreror B # I Tl weqTaet] @ et # AT Sd URIRFRYT (Recall)
AT A BIAT & | ARGDITAd (2002)" = e @1 w7 (LOI) T wTiord vy
H AU el U eI | U o SIERTHGdl @1 W™ 9T (L1) (aa: Si
IHHT AGHTIT /BR B AT & 539 IR JeII-Tehd| gIRT gl QAT 74T 8) Bl b
WEﬁWﬁWWWW,WWW(NumeﬂCM
Communication) HHT B & | LTI JRITRA ITdT IHHAT © foh T=di DI W9 U
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%[EWTEF?[WW(Connected)ﬁﬂ%ﬂ?ﬁfﬂ?@ﬁﬁ”ﬁﬁ@@&%
@ AR W AAF fear f TforT vd fasm fawg 1 e A 4regs | gerdn
ST AR | FATeT=r H Der 1 & AIqTyT HRIHH & JegI-Rd 68 Ufaerd a=ai -
'Excellent’ VIR IS a1, STafds ST 20 AIGHTST BRI & Advd Tei |G Iz 9,
H ¥ dael 28 9@l 1 Ig WR U fHAT (UNICEF, 2011)" Irsirg fR¥eam =ifr 2020
D T AP, HJHIST Aegq 4 Rreror v ge faff= fawal @1 | va
TTd AT Y eI BT [ATelToT IR & AI—HT U HRI—&F & [Jererdn
@ AP Al B AP H Te ©U I FeGH BT & fob AT B AIH A
Rretor & forg TRy, Fer—er ufshaneli # aaera T 81, §79 9§ ad
T

1. AIIATST e & Rieroreiik aRomh gwrg ag—Amd Se— gR <9 @
qrRfT fafaerar & FHRoT SR Hefd gl B9 W@ 8 | 3R Q4T A8 & al
HeTT B AT /U H {B T O TSI TR T | FTd BT AGHTT BT FRreror
HAEH & WU H TR IR U IgaTI—PeIAl Bl U G & ©U H Idgd (haT
ST \HdT B | 5 BT AIGATNT /ER DI AT/ RATHIR- AT AegH o R1eor & Haw
H o H S uRge A 31T © 3R 394 difesd gadlrd &l 71 Y@ras &
ERT T fhaT ST Al 3—

EE—01
AT HTeAH ¥ R1eqor 2g F9RY # Tod) 989
T URged areel Rerfay
et Feal & R/ ARG Ie Had
(Freror 51 WY (@=at 1w
geal & AR /ARpIad dav Rierep

(g=at &1 s (fRreror @7 W)

Fearll # Rreor F1 S gaHE uRgW AoR AT B, SEH SEAUd: U4
W—Wﬁ?ﬁémzﬁw (Language of Instruction), (\_rﬁ PIRE ﬁiﬁm VAN
@I AT AR B 2 1) 9= 4 fmemrlt usd §, 9= & W HeMl &1 U
HET 81 folar ST | g2 T 99 IASD (IR AHHIfSTD, Aikhiad, e vd
RToTifae Hawt § (AT 8t 8 | ars 3 o Tl |arfoie d Aiepiad w9
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I B ("1 AIGATT A A e & forw dew oreH € wen—ae § Rrerd @
TARY # IEATT | HeaT # geat ) AGHTT (L1) Ferm H Sfafhar darg oy W &,
Jg! faemer ff@ﬂjd%l CaR LIl (Language of Instruction) BT AR | RIS fRref
AT 2020 9 Fg H THRAT BT ¥@ifdhd HA gY dadl & (& I8 |dfafed & fF
BIC oo AU TR DI |/ ARJATI H A1 TR Bl 3ffereh ol | HRaad
g SR THS1 ofd & | BR B AT AMAR W ARGATT AT WA G §RT drell
S arell 79T B |7 fdenerdl Fded @ AT e @ Age ¥ e 8 W)
Rieoremeiy gfic | &1 g8 M- 31 €, UsaT—aed &l TR Bl |19 DT hef—eror
H YT A <1, ARSI Ugel B RV &, DHell &l agulitedl Bl U TG
HAET b WU H Fdgd HIAT| I PE DI GgHINDAl B A Ted DI
HIJHTST BT FeT 41 M ST & | d2ali & G SR A B faamsil 3R BRIl &
fog sgmfiear & e Suarh daee & wu H§ @agd fRar o1 A 2
"FEITEAT, WRA @ Mifes fAfderdr va Sifed g af o o=t 81 ® afed a8
TP YHR A FqAR W1 qcdl B 1" ged W Uhed YId A ey o A
(Language of Instruction-LOI) ¥ Ug-—foT@+ &I Ta1d ST d=ai & foly 9 ®Had
g UG gftedl Bl BRI &9 Sl & v AU SaeRonadl Bl wHe H
HISATE I BRAT & | $HBT U I8 JHAM Ig 8lal & fdb g & &R fF
ST / AIGHTST T fIermer 19T & #ea Aq FHivr & orawr ff @ 81 9 & | g2
U HIGHTYT /R 1 WT9T TR [aemera arrem &, faemery | gom wrer (fRdl
&3 # U uE RV B ® 1) AT UR™T BRAT ® | 39 UfhAr # 9= & Wy
HeHl BT STH—ToT SUell &l STl &, faerad &1 wrar 4 fafi= fawdi ot
SJTIRCITCHD FHS T DI AflhAT A 8| I8 ST, 3feeh T Teal H PHeT Sy
qr faemery @1 9w, gea & Hed | 9 Sl 81 $ BRU e & [ BIg e
T &1 AR TR Bl | o1 "I Y 'Re] MTI(X) e | fRreror o ArenH
B AR " AT & Aegd 9 el vd $899 giora agTdl deall @l
sraReridr & gftewrd I e if 2020 # Aeyol srgeiTg @ T | et
qh F9g B, P A PHH US 5 TP olldb IR Ig &8I b I8 TS 8 3R I
AT 3T Tep 1 81, RIeAT 1 Arey® 'R b ATT / AGHINT /AT 9797/ &1 A19T
gl | (39 UBR R /H1G /AT /&A1 9197 & g5 R faRm o e 7).
9P 91 TR /Y 918 BT ol W I9d & 919 & ®U F USRI SIrdT K& |
ArdoIe AR (IS Sl T8 & Thel SAD! AT BT 2 Rrer v AT
AT ¥ R1E01 & URUTRESY IgTH Hefiall 61 STxd Ud fharaaie & dR—aRid]
@ IR H Wed ¥ FE T B S 6 e W w9 fiwd € @) 9=
2 3R 8 aY @I 7Y & da g Sleal A HE & 3R IGATNHAT F 39 SH D
faenfefl 1 agd e FeTHD oM 8Idl & "% 59 foTy Bresee wol &l
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B3N IR §HS a8 A &1 Fedi DI A= 197 7 (cifehet AT 3 faey SR <
@ ) TRIAoR e ST | ol wrist @7 Ue AARSTh SR Hararetd el §
TSI SITQT, fSRas 98 XY HaTaTed arcard s, 3R YB3rell auf # ue 3R
qre ¥ AT | fora & wo—are U 3 AR AN DI beral H 3= Al d
ueH 3R fora @ forg drere Rafia fag Smg 12

2. faemeft & Fwifaq / Frecadt ffe 85 o uga@ =7 (9 dG7aR
@ﬂ_g”\‘Tq‘\’jT‘f P! STERAG—HTfAd / dhead! fdw™ &3 (Zone of Proximal Development)
e gdha IR B T A A do o feneft defra v # sftrean dgax
Tee HR AHdl & | et g1 faeneft / 922 &1 Suygs 99 R 7ea (Facilitation)
e o, 39 fore a8 w0 8 o faemefi / oo s el ofk gt @
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WES 9V HIE WU U AT G G, IR g ded DI 8- DI INT / HIJHTT
g B Add! 7 | e W T GIEaar B JHST T T%d a8 R Fhd ©
Sq d gedi /Al 1 'R @ AT /AIGEIT § i fhar BRA /Hare B H
[eTH B |

arfaaefeead! fer a= (Zone of Proximal Development)

9 GIfad / e e &3 & ST—a9s & oy I8 98d ol © fh
Rretas 3R faeneft & dra sia-fowan / Hare fJeneff & Arqemer & 21| faemeft sroeh
AY—dTel! H a7 3R IHDT JAEROMHD FAHAST H 37 aTell AT DI AT
g1 AH o | Al RIeTor BT ATeas A9y fqemeil &7 AT /8- &1 9197 /R
o1 | =7 80 o 7 ar faenedi s wEwnet /Al ®1 Rierd d@ uger
D AR Riers N gt B FHRATS /AN BT IAQTSH /AFA AT o
DS AEGH PRI |

3. I P B PI ATHTATTATNT DI HET § HaIg DI 99 S w7 A AT
PRAT— AT BT AT & AT UG A1ERAT AH=T IA= a1 vfdes 9ard & b
T ARINUT UG SIS fahrT & are—arey dferd Suiftd & forv gt &1 orut
AT H AIER U4 IRT-Ya18 (Fluent) BT STIO]I © || HelT # faenfeial a1 sifefs,
U Ud T Bl RIS 9 | YA B § 1earae vd fqemfin & 7eg
T HaTE DI 3TEH AP BRI & | WId B b 950 J1uei HIgqHTeT /ER
qTST H 27 D] qRE | AU 910 Bl G Ahd © AR RNerd B 91d BT ASD
et H TS Adhd © | i et Y ool AewH AT & U H g B AT Bl
Fagd e I oI faenft iR fRrere & S yardt dare enfod & waar 211 59
TRE & HATe I =@i B (AN A /AN BT SIIRIhH SR 3 AT BRI 3IR
T A 3R RIefss a=dl B W BT 3T PR Hbil, MATIBATTAR Bledd
< I | YAl Hare H AT/ gl Bl BR DI AT BT YfAST DI T
AT & AT W WRe fhar S Ahdr 28—

AT gai & 3ol Ud WeWrll SR ardraRer T | U 318d qfAd
T B | 95 @ 3O WINT—dTell, SHH! el R & 9 & {97 ifafs &
JTeRTR it 7 | Reror—arferTs ufesar # T @ S qfAer g ¥ I8 W &
& Sl et wd fqermefl & #ea g9rd) ud srefyul Hare enfid o+ d 9gd g db
AES Bl | 39 dad # I Rrem MY 2020% B Agcagel fawr <l 2
HRI—

3— g8 GHRed &1 & forg |l vy Sfedl fby g o aee gIRT qrel!

ST aTetT 97T 3fIR RIeTor & Aedd & dra Afe Bl eRTd Al 8l al 39
|AT T S | |
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@ fRreqor @1 o1 (@ B AGAN) L1 | sy i et o) Sme
T Hare qHE, SUgdd WHI WX
AN wreda
oo B ATGHTST LI

fRreror @1 9 (faemera fdem @ W) Lol

TS eTS: Tt Bl THST

N/ STy ST T o Fror % WA,
T BT ATATST L1 SRIGT T TR BISIP B
3HHTT

g— TRrefpi ®I 9 BIEI & AT fST9d BR BT AT/ AGHIT R1err & 7 9
=1 2, fgumdt Rreror—arferma wrlt wfed fgamd wi &1 TRt =1 &
foTu urcarfed fosam e |

o o R1e & Yol aut H RIefor &7 Aegd [ TR W AT 8
TMMEY | dTa & aul ¥ Fed I AT BT g H W 8T faermery fder o ¥ &
AR g ST AT | Aredffis Wk A A1 S 915 fAenead e @ 9 &
Dearadl AT =12y wReg Il W W [enfefal o1 e AgeTT / ATqTTT &
eI & fIded e a1few | $9a forg oI AT (L1) 9 faermera fdes &
197 (LOI) Hehaelia |fis1 Aiee’ g &1 T fawar 1 2
ffzaret vd gzma
I e T 2020, 29 FATE 2020 BT AT S T R T H 3HD AR
T B HH H ANIBI Yd FRIGRNT 07 ST | ora: I8 9+ udfia grar @ fs
TEaH Rrerr AT &1 Agcayul SRl @I {69 e W fharfad f&ar SR? g9
IR H TR fael far SHr anfee | &1 3 &F RIS WR SR S99 41 T )
Rrem &7 AT FTd B TR BN T/ AGHTT /I 7T /@ e g@Rf
Rreroremes 3R wHIITE a1 € gficdl & swe e ffkaret € | g semwd @
¥ ¥ I R T 2020, FIwwTa wiel Al vd SRSl & T8 JRier
$ IR W FIha FaeRe Fea a7 $T 9ed [Har S Faar a—

e o7 ol Feel (US) H o &1 AegH qRAd: AT & Bl
MY | FR—ER AR auf H oot Bl ARG (L1) IR fGemerd &l fFder &1 |
(LOI) &T Fgferd ™51 (Appropriate Mix) &I RIER H o1 I WHhdT 8 | $HD




Vol. 1; Issue 2; January-April 2023; ISSN No. 2583-6994
eirsin d eté;e I i Iout, ,o putfr;t 81

T ArgTT &R faermerd @1 1< &1 99T &1 WehAvi | |isel (Transitional
Mix Model) f+ arferaT o1 # geimam Siar 28—

ATfoThT—01

FIgETeT (L1) 9 feres fHrdem o | (LOT) dwmavfa |ftas diea
(Transitional Mix Model)

ey HAIGHTST AILM(L1) AT d fdernera faemera fieer @1 |mi(Lol)
e &1 9T @1
| (Mixture of
L1 & LOI)

g gt AW PR vy
(All core subjects) — —

e 1—5 Tl dR fauy gRasia g 3o
e 6—8 Tl PR fauy Tl PR fauy 3o
HET 9—10 HTHTST Tff R favg [EEISRILCACHS

PeT 11—12 BIGEINIY = fawa fasm, wfor, RIS, AHfae v
(BT BT ATETH TG &I @i

Ig yxarfad fear Sirar g 6 ara aifesei § aid use—uared wrf dde
Fedl B AIGATT H BT AR | HIATAS Perall (er 1 | Bell 5 Tb) H Tl DR
fIwg AT ATEIH ¥ Ui WM ARy SR uRded sremee fawa | e
faermera & fAde™ @ 99T "I B IR deT arfey | RIRN erayH fawy #
BT IS AITAT / SRS P TH B foTw AT foham SIHT STkt 81T
R Iel W IR—IR HeH vY Tl DI AGHINT g BT SIxd a1 e, 39 g
@ I TR IMMATSITE! HRAT BRMT | ST fawa & w9 # faenery & facdg s
(@& I8 9o & folg qairg 99T 8Rf) & wU ¥ Uerdl Sl © ol 9 oy &l
Yl IR SATTSTTET bl SToxd Uell | gsell Sl vd fa=l & 4= ok gt fa=dl
3R Tea ) AGATNT & S | HeT 9 Td 10 g Dl U1 HAIGHIT Bl b favg &
wU H UG BT AqHR e =gy, Wi PR fAug AT ve faerery s @
a9 & ST afEs 9w 9 9ee o @nfey | fasE, I gd efioh @l
femer e @1 99T |41ea| | uerl Sl Aifgy uRq Y8l R Y Seold HRAT
I BT 6 et e AT A1 9 ue & fddhed SiR gl Bl AT
¥ JAATSTE] B STHRT a1 X7 | Pefl 11 Td 12 H =i BT U A Afdd AT
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