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ABSTRACT

The “right to health” is central to exercising basic human rights.
However, our constitution has yet to recognize health as a
fundamental right. Further, a bit over 1% of India’s GDP is
devoted to public healthcare spending, which is one of the
world’s lowest levels. Therefore, the NHP-2017 (National Health
Policy of India) has been launched by the government, which
is entirely consistent with the concept of universal healthcare.
For the ground-level implementation of the NHP-2017, the
Indian government proposed the Ayushman Bharat Program
in March 2018. This program was proposed with the aim of
achieving a health system overhaul in India. It is targeted at
preserving the financial health of 5,000 lakhs of the most
disadvantaged Indians and stopping the decline of the S00-
600 lakhs of Indians who slip into poverty each year as a result
of out of pocket health expenses. However, the design and
implementation of the Ayushman Bharat Program from the
outset need to be effective and significant in reaching the
intended health results. In order to investigate and visualize
the impact of this programme before and after its
implementation on health governance, the present study has
been conducted. The study has been conducted using
secondary data and has looked at the emotional tenderness
or compassion of the scheme’s beneficiaries as well as the
scheme’s impact. The present study will be a great help in
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implicating inevitable and necessary future alterations, if
required, to continue with the current program.

Introduction

The “right to health” is crucial to the enjoyment of fundamental
human rights. Unfortunately, the Indian Constitution doesn’t yet list
health as a right or basic legal privilege. Numerous articles and
evaluations by the honorable Supreme Court make ample arrangements
for “access, under command precepts, to the citizens’ health,” but they
fall short of including the right to be included in it as a fundamental
human right. Hence, it can’t be deceptive to say healthcare has been a
major concern and a neglected governance problem. It has never been
a top concern. It is typically a last-minute informal meeting with any
political group seeking inclusion in the campaign platforms.
Consequently, it’s encouraging to see some recent examples of proactive
action in the National Health Policy (NHP) 2017 to address this issue’.

The 2017 National Health Policy’s main goal is to strangely inform,
clarify, prioritize, and solidify the government’s involvement in forming
healthcare systems in all of their aspects. All such aspects include
healthcare investment schemes, organization and management of
healthcare services, disease prevention and good health promotion,
technological implementation, human resource development, promoting
medical pluralism, knowledge base building, and stronger financial
security measures?. NHP 2017 expands on the advancements made
during NHP 2002. The Ministry of Health and Family Welfare has
published a paper, “Background to National Health Policy 2017—
Situation Analyses,” to reflect its latest developments.

For the ground-level implementation of the NHP-2017, the Indian
government proposed the Ayushman Bharat Program in March 2018.
Ayushman Bharat for a New India 2022, which includes two significant
projects, including the establishment of health and wellness centres
(HWCs) and an ambitious National Health Protection Scheme (NHPS),
was introduced in the 2018 budget speech?. Here, by converting
subcenters (SCs) to HWCs, a wider and more complete package of
primary health care has proposed to provide at the community level.
On the other hand, the National Health Protection Scheme intends to
give vulnerable 10 crore households (approximately 50 crore
individuals, or 40% of the nation’s population) with monthly health
coverage of up to Rs. 5 lakh, depending on socioeconomic and caste
census data. The programme will offer cashless coverage for some
secondary and tertiary treatments in public and contracted private
facilities, with no restrictions on family size or age. In order to investigate
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and visualize the impact of these programs, the present study has
been conducted. Based on secondary data, the current study proposes
to investigate the emotional tenderness or compassion of the scheme’s
beneficiaries as a measure of the scheme’s impact.

History of Indian Health Policies and Governance

India’s administration and health policies are evolving. A report
on the health survey and development committee, commonly known
as the Bhore Committee Report, published in 1946, has been regarded
as the foundation for India’s present health policy and systems.

A three-tiered health care system has been proposed in the Bhore
report. It recommended funding for preventive and curative treatment
in rural and urban regions, while putting health professionals on
government payrolls and minimizing the need for private practitioners.
These proposals established the guiding principles for contemporary
health policy and systems. This was done to ensure that an individual’s
socioeconomic position did not impact their ability to access primary
care.*

Furthermore, in 1955, the Medical Education Conference proposed
a reform that medical schools across the country need to establish a
department of preventive and social medicine. It also goes by the name
of “community medicine.” In both urban and rural settings, preventative
and health promotion duties were given to medical students and interns.
The aim of this initiative was that by continuing with this mandated
rotation, junior physicians should develop a sense of community. The
Mudaliar Committee recommended in 1961 that public health schools
be established across the country, in each state, to train medical officers,
public health nurses, maternity and child welfare workers, public health
engineers, sanitarians, and othersS.

In continuation of the Bhore Committee, the Shrivastava Committee
was formed in 1975. The main agenda of this committee was to target
the essential urban orientation of medical education across the country,
which specifically included schemes for family welfare and maternal
and child health, etc. As per the recommendation of this committee,
there is a need to reorient undergraduate medical education as per
the country’s needs®.

The government launched a programme called Re-Orientation of
Medical Education (ROME) in 1977 and then expanded it to cover the
entire country in order to engage medical colleges and promote the
use of preventative and curative health care in community engagement
blocks’. This was meant to provide a sorely needed link between medical
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colleges and communities by combining health care delivery and referral
for the community with an opportunity for medical colleges to acquaint
new medical graduates with rural populations. However, the approach
was only successful in the least specialized schools where it could
introduce medical students to rural health.

In 1985, an expert committee for Health Manpower Planning,
Production, and Management was formed to analyse current and
projected needs for public healthcare manpower in pre-we intermediate
level health care programmes, as well as to recommend key academic
institutions and infrastructure to support the manufacturing of the
requisite groups of health manpower.? In 1983 was India’s first NHP
was created, with the goal of providing universal access to basic
healthcare by the year 2000°. It has emphasis on developing a network
of primary healthcare services using health volunteers and affordable
technology, as well as effective referral networks and a cohesive network
of specialty facilities. Further NHP 2002 expanded on NHP 1983 and
aimed to provide a health services to the broader population through
decentralization, utilization of the private sector, and raising overall
public spending on health care!®.

In continuation of all of these measures, Dr. Manmohan Singh,
the country’s then-prime minister, formed the Public Health Foundation
of India (PHFI) in 2006 as a concerted endeavor to address supply-
side deficiencies of human resources in the Indian health system. The
following section provides an overview of the present state of Indian
health policies and governance.

Ayushman Bharat Scheme under NHP-2017

With 1.3 billion people, India is among the fastest-growing nations
on the globe. Of this population, 66% live in rural areas, while 34% live
in urban areas'?. As per the declaration of the WHO, universal health
coverage aims to provide all people and groups with access to the
promotive, precautionary, restorative, and hospice care health services
they require, of an adequate standard to be effective, without placing
the user at risk of financial hardship. It takes into account equity in
access, quality, and the reduction of financial risk'®. But as per the
reports of the current NHP, despite a significant rise in health care
expenditure in India since 2019, the state’s expenditure on medical
services is among the lowest in the world. As a result, a sizable
proportion of Indian households are unable to access health care
because of high out-of-pocket expenditures. Financial constraints are
the limiting factor for people who did not obtain medical treatment. To
finance their health-care costs, most urban and rural inhabitants
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borrow money from banks or sell assets. As a result, the Indian
government has launched “Ayushman Bharat,” a comprehensive
health-care programme aimed at achieving universal health coverage.
The two main components of the Ayushman Bharat plan are the
Pradhan Mantri Jan Arogya Yojana (PMJAY) and Health and Wellness
Centers (HWCs).

The programme aims to provide 100 million Indian households, or
around 500 million Indians, with healthcare. The programme is
designed for people who, according to the government’s 2011 Socio-
Economic and Caste Census, are living below the poverty level (SECC).
Everyone in the family is covered, regardless of how many or how old
they are. Each recipient is eligible for a benefit totaling INR 500,000
per year. 40% of the program’s financing comes from the budgets of
each state and the federal government. It has merged with the existing
government-funded health insurance system (GFHIS) in the states
where it exists. The programme is either managed through an insurance
system, in which case a private health insurance corporation handles
claims and payments, orit is run through a non-profit trust established
particularly for this purpose by the states. Medical treatment is provided
by public or accredited private health facilities that have made sensible
investments.!*

The progamme has proposed to cover roughly 40% of India’s total
population. It has been expected that when it reaches its target
coverage, it will be the world’s largest GFHIS?.

The programme pays for all secondary and, in most circumstances,
tertiary care operations that require hospitalisation at hospitals having
empanelled status. It also covers treatments before and after
hospitalisation. The provided coverage is fully digital, requiring no paper
or documentation, and is transferable across all hospitals in India
having empanelled status. Pricing for these treatments has been set
for about 1,350 treatment bundles?®. It is expected that the funding
allotted to this component of the programme would increase to INR
100 billion over the next five years, up from INR 20 billion currently.

The plan calls for strengthening and developing approximately
150,000 health and wellness centers across the country as well as to
provide healthcare coverage for hospitalized persons. These facilities
would offer complete primary health care, such as maternal, child,
early-life, teen health services and family planning services, such as
family welfare and abortion services; management of communicable
and non-communicable diseases; and common eye, ear, and throat
conditions. These health and wellness facilities will cost roughly INR
12 billion to build and operate.
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Along with all of these benefits, the Ayushman Bharat scheme
also aims to bring about an improvement in the healthcare sector,
including uniform standard care in both private and public hospitals,
cost control, the establishment of the Registry of Hospitals in Network
of Insurance (ROHINI), enhancements of the National Health Resources
Repository (NHRR), and others.

It seems that the Ayushman Bharat scheme has great potential to
be a solution to the country’s issues with access to health care and
services. Strong voices both in favor of these assertions and those raising
doubts about them are both presented in the present study. The
program’s supporters seem to assert that it can increase market
competition between public and private health care providers and boost
service quality. It also looks like it will eventually reduce healthcare
costs and improve the effectiveness of hospital-based secondary and
tertiary care services. However, some issues also seem to be coming
up in the path of its ground-level implementation, such as the plan’s
critics’ expressed worries about moral hazard, the scheme’s limited
reach and exclusion of vulnerable populations due to ineffective
targeting, the inadequacy of regulations for private insurers and
providers, the possibility of supplier-induced demand, and the scheme’s
opponents, etc. As a result, an in-depth inquiry of the ground reality of
the scheme’s execution, as well as a research of the beneficiaries’ fair
experience with the same, is required. On this basis, the current study
was conducted.

Exploratory Analysis of the Ayushman Bharat

This section gives detailed exploratory analysis based on the dataset
from the Ministry of Rural Development, Government of India, and the
Socioeconomic and Caste Census about the ground reality of the
implementation of the Ayushman Bharat scheme along with its success
in reaching target volumes.

Count Analysis of Ayushman Card Holder

The detailed information Ayushman Bharat card holder distribution
(state wise) has been given in figurel.

It has been noticed from the data of SECC, for Rajasthan and
Andhra Pradesh, specifics on individual beneficiary card holders are
not readily available. The total number of Ayushman cards also includes
the 4.68 billion beneficiary cards that the state of West Bengal issued
utilizing its IT infrastructure. Maximum of card has been issued in
Tamil Nadu and minimum in Andhra Pradesh.
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Fig. 1: State wise Ayushman Bharat card holder count'’

Funding Detail Analysis

Figures 2, 3, and 4 show detailed information about the state-by-
state allocation of funds under Ayushman Bharat for health and
wellness centers. The figure 2 contains the data for 2018-2019, while
the figure 3 and figure 4 contain the data for 20192020 and 2020-
2021, respectively.

Fig. 2: State wise Funding for year 2018-2019 in crore!”
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Fig. 4: State wise Funding for year 2020-2021 in crore!”
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According to the analysis from Figures 2 to 4, funding for the
Ayushman Bharat programme has increased in most states, but
decreased in a few. It has been noticed that in 2020-2021, Ladhak has
also received funds worth 7.36 crore for the first time under the
Ayushman Bharat program.

Since the program’s inception, Uttar Pradesh has received the most
funding.
Analysis of Functional HWCs

The detailed analysis of total functional health and wellness centers
in different Indian states has been presented in figure 5. Uttar Pradesh
has the most number of HWCs (8723). On the other hand, Nagaland
(223) and Maghalaya (279) have the least number of functional HWCs.

Each state in India has functional health and wellness centers, and
this number is expected to grow in the future.

Uttarakhand: 93

79

Meghalaya: 279

Maharashtra: 8

Fig. 5: State wise count of functional HWC till July 2021
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Analysis of Authorized Hospital

In this section, the state-wise count of authorized hospitals under
the Ayushman Bharat programme has been presented. It has been
noticed that Tamil Nadu has the maximum number of authorized
hospitals under the Ayushman Bharat programme (3,102,787), and
the minimum is in Goa (10282). Otherwise, almost each state in India
has authorized hospitals under the Ayushman Bharat program, whose
number and functions are supposed to increase in the future.

Maharashtra: 4795

Madhya Prade st

Fig. 6: State wise count of authorized hospital'”

Challenges Confronting under Ayushman Bharat National
Scheme

Either way, under NHP-2017 (the National Health Policy of India),
the Ayushman Bharat National Scheme has been launched by the
government, which is entirely consistent with the concept of universal
healthcare, but there are some areas that raise some particular
concerns. Few of that concern has been disused below”

1. For the upgrade of 1,50,000 SC, a fund of Rs. 1200 crores has
been provided under the HWC plan'®. The annual cost per SC
estimated to be around of Rs. 80,000. Even if it is a regular
grant, the logistical, human resource, and infrastructure
requirements to provide the increased variety of services are
still woefully inadequate. It should be emphasized that more
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than 25% of the operational SCs require building construction.
It is necessary to close the gap between policy purpose and
financial allocation.

2. Grassroots/lower centres must also be aware that providing
increasingly more facilities could be harmful because doing so
would cause them to fall short of meeting their main goals
(promotional and preventive) and inadequately handle the new
obligations.

3. NHP 2017 aims to secure UHC and boost public trust in the
healthcare system by strengthening and expanding services.
By 2025, it seeks to raise federal health spending as a share of
GDP from the present 1.15% to 2.5%?'°. This implies that in the
following 6-7 years, the financial allocation will practically
double. Given that the budgeted allotment for 2018-2019 (Rs.
52,800 crores) is only 2.4% greater than it was the previous
year, it appears implausible.?°. Actually, if inflation is taken into
account (4% last year), the allotment has decreased.

4. Cooperative federalism is the foundation of the plan. Thus,
unless all the various governments agree to execute the system,
it will be difficult to attain the necessary aims. The state is
anticipated to contribute about 40% of this, or more than Rs.
4,000 hence it has been found to be difficult to attain the
necessary aims.

5. The lack of workers at all levels is the single biggest factor in
the unavailability of health care services (especially curative
ones) in distant locations. A situational study of the current
state of rural healthcare demonstrates that as the degree of
treatment increases, the gaps in infrastructure investment
widen. According to Census 2011 data on rural population, the
overall shortage for rural public hospitals in India is 19% for
SCs, 22% for primary health clinics (PHC), and 30% for CHC.
People who are ill are overcrowded in urban institutions (mainly
private sector) and the OOPE rises as a result of this.

Study of Emotional Tenderness or Compassion of the
Scheme’s Beneficiaries

Here in this section, studies have been conducted on various cases
to understand the emotional tenderness or compassion of the scheme’s
beneficiaries. This section, based on its theme, has been considering
the various cases for the study of the fair evolution of the Ayushman
Bharat National Scheme at the Indian level. A detailed study of the
different cases has been presented below:
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Case 1: Jamuna Kolita

Jamuna Kolita belongs to Kamrup District of Assam. Jamuna was
critically ill for six months and did not received any medical attention.
As herillness worsened, a villager advised her family members to go to
the hospital with her ration card and register for the Ayushman Bharat
benefit. On July 24, 2019, the Jamuna with her family reached
Guwahati and enrolled herself as a beneficiary and was taken to the
hospital for emergency care.

Her partner’s monthly salary, as a driver, is roughly Rs. 8,000.
Despite having given up, he broke down and said that she might live if
medical care was provided to her, even if it was difficult to do so. The
family incurred an extra cost of Rs. 2,700 for medications, which was
paid back through Ayushman Bharat.

Case 2: Mahindiri Hira

Hira, a 54-year-old patient who had spent more than six months
in the hospital and was in extreme pain, was taking a local prescription.
The monthly salary earned by her son, a driver, is roughly 7,000 rupees.
About eight months prior, she had received the card, but she wasn'’t
sure on how to utilise it until a local doctors recommended that she
can receive free treatment at a major hospital. She received an
Ayushman Bharat Card from an ASHA employee. On August 5, after
the right course of therapy, she was discharged. Commercially, the
surgery is anticipated to cost around Rs. 35,000 which was covered
under the scheme. This ways the family could save sizeable part of out
of pocket health expenditure.

Case 3: Dilip Lohar

Dilip suffered many injuries on his shoulder in a car crash a few
years ago. He made a sluggish recovery, but his shoulder weakened.
His shoulder dislocated shortly after sustaining another injury. There
is no medical facility to remedy this in Meghalaya. A bone graft was
performed after the family travelled to Guwahati. If done privately, the
cost could have been close to Rs. 100,000. Two of his sons attend a
nearby school, and his wife stays at home. He had been in bed for 15
days, during which time the family’s income was nonexistent. The fact
that there were no medical charges and that the procedure went
smoothly, made the family relief from expenses.

Case 4: Promila Doimai

38-year-old Promila is a housekeeper. The lady makes 2,000 rupees
a month. Well, before family members decided to take her to the doctor,
she had been in discomfort for nearly three years and one month. Due
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to a lack of funds, they decided against seeing a doctor. An ASHA
employee advised them to visit a hospital and take advantage of the
free medical care provided by Ayushman Bharat. The family intended
to borrow more money from the local moneylender because they
lackedassets. She underwent effective surgery and made a speedy
recovery. She was shifted from the intensive care unit to the recovery
room after spending a day there, where she recovered enough to resume
her daily activities.

Case 5: Makibur Rehman

29-year-old Makibur works at a nearby motel. About nine months
earlier, the card was issued to the family. This is the second time the
family has used the service. His mother received treatment for gallstones
first. Makibur was hospitalised on July 26, 2019, after experiencing
dull abdominal aches on the right side of his body for a fortnight. He
was unable to pay the procedure’s above Rs. 30,000 cost with his
meagre monthly income of Rs. 8,000. The treatment was successfully
completed under Ayushman Bharat, and he promptly returned to work.

Case 6: Jinnat Ara

Jinnat who is 47 years old widow lives with her son, a driver who
makes around Rs. 6,000 per month, is the only working member of
the family. Jinnat, had abdominal pain for a prolonged period of time
and was also prescribed painkillers by the neighborhood doctor. Her
village has no ultrasound facility, so no USG could be done to determine
the source of the pain. One of her neighbors, who received her regular
medical care through Ayushman Bharat, advised her to go to the local
government hospital that was emp. She was hospitalized right away
and was given all the privileges that she was entitled for under the
Ayushman Bharat Scheme, thereafter her condition got stabilized.

Case 7: Johan Barala

Johan, 47, works irregular hours on a tea farm in upper Assam
and earns Rs. 3,200 per month. He could never afford medical treatment
with his little earnings. As a result, he suffered for more than a year.
He found it difficult to seek treatment since he was the only member of
the family who worked and had no money to use the medical services
at a major hospital. A government delegation that visited the tea estate
issued Ayushman cards for each employee. This gave Johan some hope
that his pain would end. He underwent surgery after being diagnosed
with a kidney stone. The surgery was performed successfully with
Yojana covering all expenses.

Case 8: Arabinda Kalita

Arabinda, 63, visited a nearby health centre because he was having
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trouble swallowing. Initial medical care was provided, and he was then
directed to the Guwahati Medical College Hospital (GMCH). Further
recommendations included treatment at the GMC Cancer Institute.
He received cancer therapy while undergoing more than a month of
hospitalisation. He once became so critical that he had to be admitted
to the intensive care unit. He underwent surgery and a radiation
chemotherapy. The family could not have imagined receiving such
treatment with their meagre daily salary of Rs. 300 from their
employment as masons, but the Yoajna helped them save health
expenses.

Case 9: Bhandeswari Das

Bhandeswari, who is 69 years old, is being hospitalized for the
second time. In the first case, she underwent surgery and received
radiation treatment. In that case, a sum of Rs. 50,000 was approved.
She waived extradition during her present hospital stay and completed
235 sessions. She was in the hospital for five months, receiving complete
care and recovering. This procedure will probably cost about Rs. 3
lakh commercially that will be covered by the scheme.

Case 10: Azizul Hak

Azizul, 48, who earns only Rs. 250 per day, could never afford
therapy. He was in tremendous pain and on the verge of giving up.
Because this ailment existed before the Ayushmaan Card was created,
the family was compelled to sell their agricultural land for Rs. 1.5 lakh
in order to pay for his medical care. With the issue of Ayushman Bharat
card, a new ray of hope appeared, owing to which Hak is still living. He
was admitted for treatment in July 2019, and after recovering, he was
released. All his medical expenses after he was issued the card was
covered under the Yojana.

Case 11: Niru Begum

Niru, 37, was admitted to a hospital in Guwahati after complaining
of a brain haemorrhage. Her spouse earns around Rs. 1,500 per month
as a casual labourer at a stone quarry. Because the family does not
own any land, the query does not run regularly on wet days, preventing
them from receiving money. Niru lost consciousness on July 27, 2019,
and was carried to the hospital by a government ambulance with the
assistance of ASHA, The Ayushman Bharat Yojana paid all of her bills,
and she was promptly released from the hospital after healing.

Case 12: Raj Kumar

Raj Kumar, 46, works as a peon in Gurugram. He’d been suffering
from a severe stomachache for at least seven months. He was treated
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by a local doctor, who gave him temporary relief. However, this was
only temporary, and the misery soon returned. As a result, he had to
miss work and was dismissed. He couldn’t afford the doctor’s
recommended therapies, which included USG and other procedures.
After discovering that the Ayushman Bharat programme would cover
this therapy, he proceeded to Alfaa Hospital. He was diagnosed with
kidney stones and had the requisite operation. The Ayushman Bharat
Yojana paid all of his expenditures .

Case 13: Komal

Komal, 24, is a 24 year old LLM student at a Dehradun institution.
She felt unwell after returning to her hometown last week. As her
condition deteriorated, she was taken to the hospital. The family was
already enrolled in Ayushman Bharat, and all medical care was provided
at no expense to the family. She compared her current predicament to
one from a few years ago, when she was hospitalised for a physical
ailment and had to pay $23,000 for her medical bills.

Case 14: Surjit Singh

Surjit Singh experienced problems with urinary discharge for over
S years. Surjit, a farmer by trade, was 52 when he began taking
medicine from a neighbouring doctor. He was later notified by the
government that the Ayushman Bharat programme covered all
members of his family and that all hospital treatments were free of
charge. When he went to Alfaa Hospital a few months ago, he was
hospitalised.But lately, the problem came again, so the patient had to
go back to the hospital for another operation to finally address the
problem. All his medical expenses were covered under Ayushman
Bharat programme relieving him of medical expenses.

Case 15: Jaibir

Jaibir, 23, was sent to the hospital after complaining of vomiting,
diarrhoea, and stomach pains caused by food poisoning. He was sent
to the hospital with his younger sister, who also had a food allergy. His
mother, who was caring for her two children in the hospital, breathed
a sigh of relief because the entire medication was covered by Ayushman
Bharat and she would not have to pay for medical expenses.

Case 16: Bharath Kumar

Bharath Kumar, 22, was admitted to the hospital on August 2nd
due to severe stomach ache. This had happened before when he had
taken local anaesthesia and found momentary relief. The pain was
caused by kidney stones, according to tests. The surgery was carried
out the next day. He was unaware of the benefits of Ayushman Bharat
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prior to obtaining assistance from Ayushman Mitra. However, the
monetary help offered to him through the Yojana was a welcome respite

Case 17: Jeevan US

Jeevan first had stomach issues when he was ten years old.
Because his family lacked the financial means to seek treatment at a
big hospital, the family turned to a nearby dispensary. After two years
the family acquired an Ayushman Bharat card, reigniting their desire
to aid Jeevan in resolving his problem. On August 1st of this year, he
was brought to the hospital and had surgery. Both the patient and his
family were relieved as all the expenses were covered under the Yojana.

Case 18: Kushal Gowda

Kunal Gowda, five years old, was taken to KC General Hospital’s
emergency room in the middle of the night with an uncommon case of
appendicitis. The hospital summoned the expert since the patient
required an urgent treatment due to his excruciating pain, and the
surgery was done in two hours. Kunal’s life has been saved. The hospital
did not solicit an advance payment from the family and instead informed
them that Ayushman Bharat would cover the treatment at no cost.

Case 19: Sheria

Sheria, who is nine months old, was born with a congenital heart
condition. Her dad is the only earner in the family; he works as a
washerman and makes about Rs. 10,000 each month. He was appealing
with God for help since it was practically impossible for him to have
her treated at any hospital. When the Ayushman Card was issued for
him, he was notified that he was entitled to get treatment for his
daughter. He rushed to the Sri Jayadeva Institute of Cardiovascular
Science & Research, registered his daughter, and then got her operated.

In continuation of this, numerous other families were also benefited
by Ayushman Bharat. Case of Geetha, Tumkur from Karnataka, Pavan
Kumar from Chitradurga District, Karnataka, Bindhu Y Kottukal from
Thiruvananthapuram, Vishnu S Aryanad, from Thiruvananthapuram,
Kala Venganoor from Thiruvananthapuram, Thankapdan Vellanad,
from Thiruvananthapuram and Shaiju T. Keezhayikonam from
Thiruvananthapuram are some other example of scheme’s beneficiaries.

Conclusion

The AB-PMJAY is a rare opportunity to enhance the health of
hundreds of millions of Indians and eradicate a major factor contributing
to the nation’s poverty. A detailed study has been conducted in order
to investigate and visualize the impact of this programme before and
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after its implementation on health governance. The study has also
included studies on the emotional tenderness or compassion of the
scheme’s beneficiaries as well as the scheme’s impact based on
secondary data. From the various studies, it is evident that the
Ayushman Bharat Program seems to be a balanced strategy that
combines the delivery of comprehensive primary healthcare (via HWCs)
with secondary and tertiary care hospitalization (through PM-RSSM).
Nevertheless, there are significant obstacles that must be removed in
order for the Indian people to experience these benefits and for the
programme to sustainably advance India’s pursuit of Universal Health
Coverage.
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ABSTRACT

The present paper discusses the Behavioural explanation of a
few popular puzzles in the stock market and various Cognitive,
social and emotional influences on an investor. The paper is
divided into four parts. The first part presents the various
heuristics and biases that influence an investor. The second
part throws light on the various Cognitive, social and emotional
influences on an investor. The third part deals with behavioural
explanations for a few popular puzzles in the stock market.
The fourth part provides the summary and conclusion. The
various Heuristics to understand cognitive biases are the
anchoring and adjustment heuristic, the Representativeness
heuristic and the Availability Heuristics. These heuristics are
used to explain the causes of irrational investors and why
people’s intuitive judgment deviates from rationality. The paper
also discusses cognitive (Over Confidence, Cognitive
dissonance, underreaction and Overreaction, Disposition
effects, Diversification bias, Mental Accounting), social
(Herding, Reputation, Beauty contests, Success stories and
advice from family, expert influence) and emotional influences
(Feelings of Regret, Loss aversion, Sunk cost fallacy) on an
investor. The paper also talks about behavioural explanations
for various market puzzles: Equity premium puzzle, Volatility
puzzle and predictability puzzle.
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Introduction

Traditionally, finance has been based around the concept of
“efficient markets” which states that the price of an asset or security is
‘right’ i.e., the price of an asset reflects its fundamental value and all
the available information. For a long time, the financial theory was
governed by the idea that investors act rationally as they have all the
available information and they aim to maximize profits. The theory
believed that even if there is any ‘noise’ by irrational investors in the
market, it is balanced by rational investors. Traditional finance has
been surrounded by three unbounded traits (rationality, self-control
and self-interest) which form a base for ‘homo economicus’.

However, over time, it was felt that the traditional theory was not
able to explain various market anomalies like market volatility and
unpredictability in the market, market crashes, irrational investor
Behaviour, stock market bubbles etc. Traditional finance also wasn’t
able to address questions like ‘why does an investor trade, how does
an investor trade, what are the factors that help an investor decide his
portfolio etc.

These market anomalies and investor Behaviour were explained
by an alternative approach termed ‘Behavioural Finance’ which focuses
on cognitive, sociological and psychological influences on the decision-
making of investors and financial markets. It focuses on other important
aspects of the decision-making process i.e., how people invest, what
they value and how they adjust for risk by embracing findings from
psychology and sociology. Behavioural finance highlights that the
investors are not always rational and the prices are not always efficient.
It examines the role of psychology and sociology in financial decision-
making. It considers the influence that mood, fear, overconfidence,
past experiences etc. have on investors when they decide to devote
funds to any asset.

Over the last few decades, Behavioural finance has become an
extremely popular field of study as an application in business and
finance. Behavioural finance centres around the fact that investors’
decisions are influenced by their own biases. Thus, investors behave
quite differently from ‘homo economicus’ and their financial choices
are guided by their social and psychological needs. It also highlights
that investors as humans have a limit to self-control and often apply
heuristics to take complex decisions.
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The cognitive and psychological underpinnings to explain stock
market Behaviour can be traced back to the 60s and 70s also but it
was mainly in the 1980s when Behavioural finance evolved with an
attempt to explain stock market bubbles and other market anomalies.
Since then, foundational ideas of Behavioural Economics have been
used to explain the reason behind these anomalies. The ideas of Daniel
Kahneman and Amos Tversky have played a major role in explaining
the contradictions in the traditional theory of finance.

Over time, Behavioural finance has developed through two phases:
firstly, through examples of market anomalies and deviation from
standard finance assumptions and secondly, through explanation of
these anomalies. The decade of the 1980s saw various important
concepts like the ‘disposition effect’ and ‘equity premium puzzle’ being
developed by various economists. In 1981, Shiller discussed market
anomalies and pointed out how rational factors alone cannot explain
stock market volatility (Shiller, 1981). De Bondt and Richard Thaler’s
paper on stock market overreaction in 1985 elaborated on value
anomaly (De Bondt, & Thaler, 1985).

The late 1990s and the early 2000s saw Behavioural finance
becoming part of mainstream finance. The area was able to explain
the reasons behind many market anomalies. The limit to arbitrage,
myopic loss aversion, overreactions and underreactions of the market
were some of the major concepts that developed during this time. This
decade also saw research in the area of irrational investors and the
Behavioural mistakes they make. Robert Shiller’s famous book
Trrational Exuberance’ in 2000 rightly predicted the crash of the dot-
com stock market bubble and spread the ideas of Behavioural finance
as a parallel field of traditional finance, understanding of which can
increase the predictability in the stock market. Around the same time,
Andrei Shleifer also worked to explain how noise traders in the financial
market lead to limited arbitrage and cause market anomalies.

Finally, the Nobel prize in 2001 to George Akerlof, Michael Spence,
and Joseph Stiglitz “for their analyses of markets with asymmetric
information” and to Daniel Kahneman in 2002 for “having integrated
insights from psychological research into economic science, especially
concerning human judgment and decision-making under uncertainty”
further increased the popularity and acceptance of Behavioural Finance.

This paper will address the following questions:

* What is the Behavioural explanation for a few popular puzzles
in the stock market?
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* What are the various Cognitive, social and emotional influences
on an investor?

For the sake of convenience of the presentation, this paper has
been divided into four parts. The first part presents the various
heuristics and biases that influence an investor. The second part throws
light on the various Cognitive, social and emotional influences on an
investor. The third part deals with behavioural explanations for a few
popular puzzles in the stock market. The fourth part provides the
summary and conclusion.

I

Behavioural finance replaces the idea of rational decision-makers
called ‘econs’ with ‘humans’ who are influenced by cognitive, social
and emotional factors. Humans often are more biased than logical while
taking financial decisions. Behavioural finance acknowledges that stock
investors are boundedly rational (Simon, 1955). In real life, decision-
making is a complex process and is influenced by context, cues, social
norms and past experiences.

When faced with difficult situations, people use heuristics or ‘rules
of thumb’ to take decisions. These rules are imperfect but functional
shortcuts that help an investor to simplify the complex situation and
take quick decisions.

The concept of heuristics was first introduced by the economist
and cognitive psychologist Herbert A. Simon in the 1950s. He used
this approach to answer the question of how humans make decisions
when the conditions for rational choice theory are not met, that is how
people decide under uncertainty. He suggested that there were
limitations to rational decision-making.

Later, in the 1970s, psychologists Amos Tversky and Daniel
Kahneman worked on ‘Heuristics’ to understand cognitive biases.
Heuristics have since been used to explain the causes of irrational
investors and why people’s intuitive judgement deviates from the rule.
Kahneman has discussed how heuristics can be understood in terms
of substitution i.e., when faced with a difficult problem, the one that
individuals are not able to address directly, they replace it with an
easier question and answer that instead. For example: Instead of
addressing the question: “How much profit this stock is going to make”,
an investor will substitute the question: “What do I feel about this
stock?” Substitution helps to provide quick answers but may lead to
systematic and predictable errors called biases. In the above example,
an investor has used the affect heuristic. According to Tversky &
Kahneman, 1974, these heuristics are highly economical and usually
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effective, but they lead to systematic and predictable errors. A better
understanding of these heuristics and of the biases to which they lead
could improve judgments and decisions in situations of uncertainty.

Four prominent heuristics are as follows:
1. The Anchoring and Adjustment Heuristic

According to the anchoring and adjustment heuristic, people
employ a certain starting point (“the anchor”) and make adjustments
until they reach an acceptable value over time. Anchoring is a cognitive
bias where investors rely on facts provided before a decision or
estimation is made. The facts may be completely unrelated, but research
shows that they have a significant impact on the decision. (Epley &
Gilovich, 2006, Jacowitz & Kahneman, 1995).

The anchoring heuristic is used by people when they have to
estimate a value with an unknown attribute. In such cases, people use
some initial “anchor” or default number which is then adjusted up or
down based on the information available. Approximations or final values
derived by a person using heuristics are often biased because anchors
can never be adjusted sufficiently. Anchoring and adjustment bias
occurs when an investor gives undue prominence to anchors which
are most of the times statistically irrelevant. Anchoring occurs to reduce
the amount of cognitive load placed on our brains.

For example: If an individual is asked to estimate the value of
Reliance’s stock after 4 months. Since the problem is difficult and there
is uncertainty, most people will apply anchoring and adjustment
heuristics to find a quick response. They would use the present value
of the stock as an anchor and will adjust up or down based on any
other information that they have. This may lead to a biased answer as
an investor is looking at information from a twisted lens i.e., with the
present value of stock in mind.

Property dealers often use ‘anchors’ to start negotiations. They
quote a higher price for the property to set an anchor and bargain the
deal to give satisfaction to the customer who is influenced by the initial
anchor.

2. The Representativeness Heuristic

According to Kahneman and Tversky (1972), representativeness
means, that in situations of uncertainty, people “evaluate the probability
of an uncertain event, or sample, by the degree to which it is: (i) similar
in essential properties to its parent population; and (ii) reflects the
salient features of the process by which it is generated”. Often people
choose options or take decisions based on representative information
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rather than logical and probabilistic reasoning. This heuristic causes
judgment errors such as neglecting base rate (people tend to ignore
general information or base rate when specific information is also
provided), conjunction fallacy (people assume that certain specific
conditions are more likely than general conditions) and applying the
law of small numbers (exaggeration of the degree to which a small
sample will resemble the population from which they are drawn).

In the stock markets, investors often see the past performance of
firms as being representative of the firm’s future performance as well.
Investors are also seen to overweigh the recent information to the
detriment of the past information. Thus, if a firm has been making
huge profits for a few years, investors might assume that the company
will continue to perform great in future also. Representative heuristic
sometimes leads to stock market overreactions and underreactions
challenging the efficient market hypothesis.

3. The Availability Heuristics

In complex and uncertain situations, the brain tries to take a mental
shortcut to ease the decision-making process. These predictable
shortcuts are based on our past experiences and recent memory. The
availability heuristic is one such rule of thumb or shortcut. The
Availability Heuristic assess the probability of occurrence of the event
based on the ease with which it comes to mind. It is governed by the
principle that “if you can think of it, it must be important.” Individuals
believe that the things they can recall more easily are more common
and more accurate representations of the real world. For instance, the
ease with which a person can recall theft in his locality will determine
how that person will rate the law and order situation in his locality.
Though a recent crime may not be a true representation of a law-and-
order situation in that locality person will overestimate the occurrence
of such events because of the availability heuristic. This may lead to a
cognitive bias as a recent event may not be the best representation of
reality.

The availability heuristic is widely seen in financial markets also.
Recent market news or event affects the investment decision more
than the fundamentals of the company. Many times, this leads to an
overreaction in the market which in turn might cause crashes or
bubbles. In the case of a significant event, investors overestimate the
probability of the occurrence of a similar event.

One example of the Availability heuristic leading to bias is the
case of the ‘hot hand’ where it is assumed that a person having a
string of successes will continue with the string and will be successful
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(Gilovich, T., Vallone, R., & Tversky, A., 1985: 295-314). This bias was
first noticed in the game of basketball (hence, the name ‘hot hand))
whereby the players who score maximum baskets keep on getting
maximum passes even though they may be just average players. This
bias is seen in the case of unrelated events like the roll of a dice or the
flipping of a coin.

In financial markets, investors also experience the bias of ‘hot hand’
when they are more likely to deal with traders who have recently
performed exceptionally well in the market. In reality, there is no
relationship between past performance and future performance.

4. The Affect Heuristic

Affect heuristic helps individuals to assign the probabilities of the
occurrence of an event based on how a person feels about it. If a person
feels good about it, a higher probability is assigned to good
consequences and vice versa. Slovic, P., Finucane, M. L., Peters, E., &
MacGregor, D. G. (2007: 1333-1352) describe “affect” as the specific
quality of “goodness” or “badness” experienced as a feeling state (with
or without consciousness) and demarcating a positive or negative quality
of a stimulus. Affective responses occur rapidly and automatically.

Affect heuristic lets the decisions affected by emotions and mood
while taking a decision. People tend to take more risky decisions when
they are happy or in a positive state of mind. The affect heuristic is
most prominent when people do not have the resources or time to
reflect. It is a bias in which emotions—fear, anxiety, surprise, pleasure
influence and quickens a person’s decision-making process. The affect
heuristic may lead to overconfidence bias in an investor. An investor
may take a sub-optimal decision when emotions override logic or facts.

For example: sometimes investors invest in a company’s stock
because “they have a good feeling about it”. The good feeling may not
have anything to do with the fundamentals of the company and thus,
may lead to irrational decisions.

II

Cognitive, Social and Emotional Influences on an Investor

Behavioural finance postulates that investors are not completely
rational, preference consistent or unaffected by emotions. Investors
are boundedly rational and influenced by cognitive biases, social factors
and emotions.

Cognitive Influences on Investor Behaviour
1. Over Confidence

Often it is seen in financial markets that people tend to attribute
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success to their ability and failures to external factors. This is called
self-attribution bias. This makes them overconfident about their
capability which in turn leads to poor decisions regarding stocks.
Overconfidence also leads to excessive trading as people having too
much confidence in themselves buy too often for which they also have
to sell too often (to free up capital). Odean (1999: 1279-1298) discussed
that because of overconfidence, there is an excessive trading volume
in the equity market. Overall trading volume in equity markets is
excessive, and one possible explanation is overconfidence. He also found
evidence of the disposition effect which leads to profitable stocks being
sold too soon and losing stocks being held for too long.

Another source of overconfidence in investors is hindsight bias.
The hindsight bias is the tendency for people to believe falsely that
they would have predicted the outcome of an event, once the outcome
is known (Stahlberg, D., & Maass, A., 1997: 105-132). Hindsight bias
makes people believe after an event that they knew the outcome of the
event before it happened. For example: after a stock market crash,
many investors claim that they knew it was coming. When an investor
believes that he has exceptional foresight or intuition, it makes him
overconfident and more likely to take uncalculated risks. Monti, M., &
Legrenzi, P. (2009) also found strong evidence for the consequences
that hindsight bias can have on the investor’s portfolio decisions: the
portfolio allocation perception and therefore, the risk exposure. Another
factor that might lead to overconfidence is ‘magical thinking’. People
have occasional feelings that certain actions will make them lucky even
if they know logically that the actions cannot affect their fortunes
(Shiller, 2000: 49-60).

2. Cognitive Dissonance

Festinger’s theory of cognitive dissonance states that people feel
internal tension and anxiety when they are subjected to conflicting
beliefs. Festinger (1957: 401) stated that any person may face
dissonance or non-fitting situation among their cognitive beliefs which
emphasized the behavioural changes and circumspect exposure of
newly acquired information or opinions. Every individual tries to reduce
cognitive dissonance either by changing past values or feelings or by
trying to justify the decision. This is also applicable to financial market
investors who attempt to justify wrong investments or decisions.
Cognitive dissonance leads to irrational Behaviour of selling losers too
late as they are not able to accept the fact that they made a wrong
decision.

This theory may apply to investors or traders in the stock market
who attempt to rationalize contradictory behaviour. Investors sell losers
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too late as they are not willing to accept that they made a wrong decision.
They also try to avoid feelings of regret or embarrassment of reporting
a loss as a result of poor investment decisions.

3. Underreaction and Overreaction in the Market

Various research studies have examined under-reaction and
overreaction in the market (De Bondt, W. F., & Thaler, R., 1985: 793-
805), Barberis, N., Shleifer, A., & Vishny, R. 1998: 307-343, Fama, E.
F. 1998: 283-306) studies have proved that the investors are often
biased in perceiving any new information relative to their prior beliefs.
Thus, if any new information or news is against their existing beliefs,
they under weigh it and initially underreact to it. In the weeks following
the information, they start to adjust their investments.

Similarly, when any new information, news or announcements are
similar to their existing beliefs, investors overreact to it. Both
underreaction and overreaction are irrational investor Behaviour and
lead to sub-optimal decision-making. This leads to stock market
volatility.

4. Disposition Effects

The disposition effect refers to the tendency to prematurely sell
assets that have made financial gains while holding on to assets that
are losing money. Investors sell profitable investments to make quick
profits while holding on to losing investments in a hope of converting
them into gains. The disposition effect reflects the irrational behaviour
of investors as they lose out on possible gains due to momentum when
they sell winning assets too quickly.

Daniel Kahneman has explained the disposition effect through the
Prospect theory. According to the theory, investors become risk averse
after gains and chose to realise the gain rather than risk losing it. On
the other hand, investors become risk-seeking after a loss and hold on
to the risky asset.

5. Diversification Bias

People seek more variety when they choose multiple items for future
consumption simultaneously than when they make choices
sequentially, i.e. on a ‘the moment basis’. Diversification is non-optimal
when people overestimate their need for diversity. When they have
many options, they diversify even if it is in their best interest to invest
in a single asset.

On the other hand, sometimes investors diversify insufficiently.
Availability heuristics and familiarity biases lead to heavy investment
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towards companies from investors’ home countries. There is no
economic justification for the home bias but familiarity reduces the
perception of risks. Benartzi, S. & Thaler, R. H. (2001: 79-98) found
evidence of the diversification bias in the retirement investment
selection. Specifically, they found evidence of the 1/n heuristic in which
investors tend to divide their investments evenly among the funds
offered.

Mental Accounting

The term ‘Mental accounting’ as coined by Richard Thaler refers
to a set of cognitive operations that investors use to keep track of their
financial investments (Thaler, R. H. 1999: 183-206). Investors classify
their money differently based on various subjective criteria. Investors
invest in both safe and speculative assets and keep these investments
in different mental accounts so that negative returns from speculative
assets cannot affect the positive returns from safe assets. Thus,
investors keep money that they can afford to lose for speculative
purposes. Rationally, there should be no division between safety capital
and money that an individual can afford to lose. This mental bias often
leads people to take irrational decisions and financially
counterproductive investment decisions.

Social Influences on Investor Behaviour
1. Herding

Herding in financial markets generates speculative bubbles when
traders are tracking the decisions of others rather than the fundamental
value of assets. Generally speaking, in economics and finance with the
term herding or herd behaviour we mean the process where economic
agents are imitating each other actions and/or base their decisions
upon the actions of others (Spyrou, S., 2013: 175-194).

An investor with herding instincts follows others and makes similar
investments rather than trusting their analysis. Herd instinct can lead
to Asset bubbles, panic buying or selling and can be very detrimental
to the market.

Herding is the outcome of social learning when people believe that
others are better informed and thus follow the crowd. During financial
speculation, it is seen that investors buy at an exorbitantly high price
not because they think that the asset is worth it but because they
believe that others think it is. Bikhchandani and Sharma (2000: 279-
310) distinguish between “spurious” herding where investors face a
similar fundamental-driven information set and thus make similar
decisions and “intentional” herding where investors have the intention
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to copy the behaviour of others. The former may lead to an efficient
outcome while the latter may not (intentional herding may also lead to
fragile markets, excess volatility and systemic risk).

2. Reputation

Herding often emerges as a reputation concern as well. Keynes
postulated that it is rational and follows the crowd and herd as it helps
to maintain good reputations. People believe that it is better to fail
conventionally than to succeed unconventionally. According to
Scharfstein, D. S., & Stein, J. C. (1990: 465-479) an unprofitable
decision is not as bad for a reputation when others make the same
mistake-they can share the blame if there are systematically
unpredictable shocks.

3. Beauty Contests

Financial beauty contests were first used by Keynes to describe
the second-guessing that characterizes financial speculation. A beauty
contest is a newspaper competition where competitors are asked to
select from a series of photos which according to them will be liked by
a majority of people. It is similar to iterated reasoning used in financial
speculation. Speculators are interested in identifying the short-term
investment plans of others and not what they think will be the best
investment.

Financial speculations subject asset prices to financial loops which
in turn might lead to financial instability. Instability is magnified if
borrowings are the source of asset funding.

4. Success Stories and Advice from Family

Investors are also affected by success stories and advice from the
family. It was found in various research studies that people tend to
invest more when their neighbours and family members have made
profits from investing in the stock market. Interestingly, it was also
found that investors are not negatively influenced by the failures of
people around them majorly because people share success stories more
than failures.

5. Investors are Influenced by Experts

Investors are also influenced by stock market experts. Analysts
many times have incentives to tout particular shares or are influenced
by other analysts or previously released information. This leads to
herding and inferior returns in the market.

Emotional Influences on Investors
1. Feelings of Regret

Fear of regret deals with the emotional reaction that people
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experience after realizing that they have made a mistake or error in
taking a decision. When an investment goes bad, people act irrationally
by trying to avoid selling it to avoid feeling regret. Sometimes investors
avoid the possibility of regret by following what other investors are
doing. They feel less embarrassed about losing money in popular
investments than in unpopular investments. The theory of Regret can
be explained also in terms of cognitive dissonance. Various studies
have examined how people react to avoid regret and how it affects
their decision-making. Qin, J. (2020: 105784) examines the influence
of regret aversion on asset pricing by proposing a regret-based capital
asset pricing model in which individuals maximize the expected returns
from chosen portfolios of assets while minimizing anticipated regrets.

2. Loss Aversion

In 1979, Amos Tversky and Daniel Kahneman developed a
successful behavioural model, called prospect theory, using the
principles of loss aversion, to explain how people assess uncertainty.
Investors find losses to be disproportionately painful as compared to
the pleasure from the gains. Loss aversion makes people prefer things
as they are. People will overvalue things that they already own leading
to divergences between willingness to pay and willingness to accept.
People are willing to pay less for an object that they don’t yet own than
they will accept when selling the same object that they already own.
For example: If a person owns an antique art piece worth a market
price of Rs. 50,000, he will not be willing to pay Rs. 50,000 for it at this
point but would expect a much higher price for it if he sells it.

3. Sunk Cost Fallacy

The sunk cost fallacy describes an emotional tendency to invest
more money, time, and effort into a project where we have already
invested even if person knows that the investment is going to fail. Once
individuals have made a large sunk investment, they tend to invest
more in an attempt to prevent their previous investment from being
wasted. The greater the size of their sunk investment, the more they
tend to invest further, even when the return on additional investment
does not seem worthwhile. (McAfee, R. P., Mialon, H. M., & Mialon, S.
H., 2010: 323-336)

The sunk cost fallacy is closely linked to ‘loss aversion’. Investors
become emotionally involved in a stock or project that they are not
willing to accept the failure. Thus, they invest more money to make
that investment work. People have difficulty in letting go of the sunk
cost and they make additional mistakes like:
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* Aggressive Investing: People who were risk averse initially
become more aggressive in investing after losing a certain
amount of money. They start taking undue risks which might
lead to huge losses.

* Averaging: People invest more in the stocks where they have
lost money as they try to average out returns in those stocks.
This may lead to even more losses.

III

Market Puzzles and Behavioural Explanation
Efficient Market Hypothesis (EMH) and Its Critique

According to EMH, market prices fully reflect all available
information. The efficient market hypothesis is one of the important
cornerstones of traditional finance theories. It was developed
independently by Paul A. Samuelson and Eugene F. Fama in the 1960s
and has been applied extensively in traditional finance. An efficient
market is described as a market where all the relevant information is
freely available to profit-maximizing rational investors who are trying
to predict the value of various securities. According to EMH, markets
are rational and prices of stocks fully reflect all available information
and since the information is readily available, the price of securities
quickly adjusts to the change. The idea behind it is that when
information arises or any event occurs, the news spread very quickly
and is incorporated into the stock prices. For example, if a currency
note is lying on the road, it will not be there for long as it will be surely
picked up by someone. Thus, current prices are considered to be the
best approximation of the company’s intrinsic value.

The Efficient market hypothesis is associated with the idea of a
“random walk.” According to the Random walk theory, the past
movement or trend of a stock price or market cannot be used to predict
its future movement and it is not possible to outperform the market
without assuming additional risk. The logic behind random walks is
that stock prices reflect information or news about the stocks. Since
the news is unpredictable, today’s situation or price cannot be used to
predict future values. As such, experienced investors do not have any
added advantage over uninformed investors.

Behavioural Finance on the other hand believed in ‘momentum’in
short-run stock prices. According to Behaviour Finance, investors follow
market trends i.e. if they notice a rise in the price of a stock, they
invest in the market in a kind of “bandwagon effect.” leading to
sometimes which is called ‘irrational exuberance’ i.e. investor
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enthusiasm that leads to rise in a stock price higher than its
fundamental value. Another rationale for ‘momentum’ as given by
Behavioural finance is the investor’s underreaction to the new
information. Investors take time to change their existing perception or
understanding of a particular stock. Thus, the full impact of any news
or announcement is realized over a period of time leading to a positive
correlation in prices (thus, changes in prices are not random)

Many times, the various biases lead to irrational behaviour and
ultimately to sub-optimal outcomes in the market. These biases in
turn lead to market anomalies like the Equity premium puzzle (Stocks
have earned disproportionately higher returns over the years yet
investors are relatively unwilling to hold them), the Volatility puzzle
(Stock returns are very variable with large dispersions) and the
Predictability puzzle (Stock returns are predictable suggesting that
persistent profits are not being eroded by arbitrage).

Over time, Behavioural Finance has attempted to explain various
market anomalies and puzzles. This section discusses a few popular
puzzles in the stock market and their Behavioural explanation.

1. Equity Premium Puzzle

The equity premium puzzle, first documented by Mehra and
Prescott, refers to the empirical fact that stocks have greatly
outperformed bonds over the last century (Mehra, R., & Prescott, E. C.
(1985: 145-161). Stocks have earned disproportionately higher returns
than bonds, however, people still buy bonds. The level of risk aversion
required for such a choice by investors has to be very high. Thus, the
equity premium puzzle cannot be explained in terms of risk aversion.
Benartzi, S., & Thaler, R. H. (1995: 73-92) explain this puzzle in terms
of Prospect theory. The first explanation is provided in terms of loss
aversion’ i.e., investors are more sensitive to losses than to gains.
Secondly, investors are myopici.e., investors are assumed to evaluate
their portfolio frequently even if they are saving for their retirement.
Thus, myopic loss aversion explains the equity premium puzzle. Another
explanation for the puzzle is provided through ambiguity aversion.
Ambiguity aversion is a preference for known risks over unknown risks.
Since the probability distribution of equity returns is unknown, people
overweigh the probability of returns from bonds.

2. Volatility Puzzle

The volatility puzzle reflects the high variability of stock prices
having large dispersions. It is observed in the stock market that changes
in stock prices are disproportionately higher than changes in
fundamentals. This observation is against the theory of EMH according
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to which, prices always represent the fundamentals of the assets. Shiller
(1981: 71-87) examined the volatility of stock prices and concluded
that it is too high to be justified by fundamental information about the
firm’s earnings prospects.

Behavioural finance attempts to solve this puzzle through various
biases that investors have. Various cognitive, social and emotional
biases lead to sub-optimal decision-making by the investors which in
turn affect the stock market and stock prices. It is noticed that while
taking a decision, investors overweigh more recent information and
consensus beliefs and seek confirming evidence which makes them
underreact or overreact in the market.

Investors also tend to focus more on similar pieces of information
called focal points which also affect their decision-making. The reason
behind the steep fall in prices and the upward correction is that people
are loss averse and tend to overweigh negative information and
feedback.

3. Predictability Puzzle

This puzzle states that stock returns are predictable from price-
dividend ratios. Behavioural finance explains in terms of behavioural
biases like the disposition effect (the tendency to prematurely sell assets
that have made financial gains, while holding on to assets that are
losing money), momentum effect (the tendency of stocks that performed
well in the past months to continue to do well in the following period
and vice versa for stocks with poor performance.

IV
Conclusion

This paper discussed the Behavioural explanation of a few popular
puzzles in the stock market and the various Cognitive, social and
emotional influences on an investor. Traditional finance has been based
on the concept of “efficient markets” which states that the price of an
asset or security is ‘right’ as it reflects its fundamental value. The
financial theory was governed by the idea that investors are rational.
However, the traditional theory was not able to explain market volatility
and unpredictability in the market, market crashes, irrational investor
Behaviour, stock market bubbles etc. These were explained by an
alternative approach termed ‘Behavioural Finance’ which focuses on
cognitive, sociological and psychological influences on the decision-
making of investors and financial markets. Behavioural Finance also
explains various market puzzles. The equity premium puzzle refers to
the empirical fact that stocks have greatly outperformed bonds over
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the last century. Stocks have earned disproportionately higher returns
than bonds, however, people still buy bonds. Behavioural finance
explains this puzzle through the concepts of myopic loss aversion and
Ambiguity aversion. The volatility puzzle reflects the high variability of
stock prices having large dispersions. Behavioural finance attempts to
solve this puzzle through various cognitive, social and emotional biases
that investors have. This puzzle states that stock returns are predictable
from price-dividend ratios. Behavioural finance explains in terms of
behavioural biases like the disposition effect, momentum effect and of
post-earnings announcement drift.

This paper also discussed the four prominent heuristics that people
follow while taking decisions. Heuristics or ‘rules of thumb’ are imperfect
but functional shortcuts that help an investor to simplify the complex
situation and take quick decisions. These heuristics are The anchoring
and adjustment heuristic (people employ a certain starting point (“the
anchor”) and make adjustments until they reach an acceptable value
over time), Representativeness heuristic (In situations of uncertainty,
people evaluate the probability of an uncertain event by comparing it
to an existing prototype that already exists in our minds), Availability
Heuristics (assess the probability of occurrence of the event based on
the ease with which it comes to the mind), Affect Heuristic (helps
individual to assign the probabilities of occurrence of an event based
on how a person feel about it).

This paper discussed cognitive (Over Confidence, Cognitive
dissonance, Under reaction and Overreaction, Disposition effects,
Diversification bias, Mental Accounting), social (Herding, Reputation,
Beauty contests, Success stories and advice from family, expert
influence) and emotional influences (Feelings of Regret, Loss aversion,
Sunk cost fallacy) on an investor.
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ABSTRACT

The paper focuses on a perpetual problem of learning deficiency
among the learners. It examines the causes and the
consequence of this deficiency. It highlights the failure of the
system as the cause and the carry over effects as the
consequences. The Education Commission (1964-66) had long
back shown its serious concern about the declining reading
and learning abilities but the continuous decline in the learning
outcomes shows as if the Commission’ s concern has not been
taken into account seriously. The poverty of reading and
learning would certainly affect adversely the image and the
social fabrics of the nation. If the poverty continues and every
learner is unable to become knowledge-rich, the nation would
ultimately suffer. The nation cannot become stronger and
prosperous if the young citizens remain knowledge-deficient.
It is in this context, this paper has been developed with only
secondary literature and personal observation.

Introduction

The National Education Policy (NEP, 2019) has given greater
importance to foundational literacy and numeracy because of its carry
over effects on every stage of learning. The present trend of learning at
the very foundation of learning gives us a pessimistic impression,
whether we will be able to achieve qualitative improvements below and
beyond the grade five stage of learning. The rich foundational learning
is indispensable for future learning because it lays the basic foundation
for building a stronger future of learning. The studies have shown that
the crisis in the basic skills of learning continues, resulting into declining
leaning outcomes. We find a constant increase into the enrolment of
learners desirous for learning but unfortunately there is a constant
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decrease in their learning outcomes. All over the Indian states, the
deficiency in the learning outcomes has increased, leading to about
15% decline in the basic skills of literacy and numeracy. The Education
Commission (1964-66) had long back shown its serious concern for
declining interest in reading and learning. The World Bank report
(Ending Learning Poverty, 2018) has also drawn our attention towards
the problem of learning crisis. The report says that all over the world,
about 48% learners suffer from learning deficiency. They are unable to
read properly even the texts of knowledge prescribed below their stage
of learning. As a result, the learners are bound to suffer during the
rest of their life because of the after effect of this deficiency. In India
more than 50% learners suffer from learning poverty. This shows that
the structure of higher learning built on the weak foundation of learning
is going to suffer. In spite of the phenomenal rise in enrolment and
literacy level, more than half of the learners suffer from deficient literacy
and numeracy. This has the carry over effect on the learners at the
higher stages of learning. The learners at the higher learning stages
may be found to be unable to comprehend well the basic theoretical,
methodological and conceptual structures of knowledge of their
disciplines. The lack basic understanding among them exists because
of declining leaning habits, quality of learning and the learning outcomes
among them. The World Bank observes that about 60% development
is made up of skilled and efficient human capital but in the less
developed world, it is the human capital which is poorly equipped. It is
not the quantity but the quality of the work force that matters more for
development. As rightly pointed out by the NEP,2019 that ‘the problem
of reading and learning deficiency unfortunately is a ‘black hole’ in
which many capable learners find themselves. This black hole is
becoming vicious to affect the future prospects of learners. The time
has come to take up this problem seriously as a national mission, so
that, the basic quality learning can be accomplished among all the
learners’ (NEP, 2019). The declining standard of reading and learning
is giving rise to learning crisis, growth of deficient human capital,
problem of employability among thelearners, school dropout,
educational malpractices, lack of faith is the institutions of learning
and mushrooming of private schools and private tuition classes. In
fact the learning crisis is a reflection on the institutional failure in
tackling the crisis. The enrolment in the institutions of learning is rising
with the hope to receive quality education and rich learning outcomes
but the institutions of learning seem to be least prepared to take up
the problem of learning crisis seriously. In this backdrop, this paper
has been written with the focus on learning deficiency, its causes,
consequences and remedies.
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Rise in Enrolment for Learning

The NEP,2019 gives greater emphasis on the quality of education,
higher enrolment, literacy level and on corresponding rise in the quality
of learning and learning outcomes but the evidences show the contrary
results with respect to the quality of learning and its outcomes. The
rise in enrolment and the literacy level is phenomenal at all the levels
of education all over the county which shows the growing interest of
knowledge seekers. The Annual Status of Education Report (ASER,
2022)shows that the enrolment at the foundational level of learning is
phenomenal in almost every state but this is not the case with the
quality literacy (skills of reading, writing, speaking, learning and
comprehension) and with the quality numeracy(calculative skills) among
the learners. The report shows that the enrolment of learners in the
age-group 6-14 years crosses 98%. The overall enrolment in this age
group increased from 97.2% in 2018 to 98.4% in 2022. The enrolment
in the government schools shows an upward trend with an increase
from 65.6% in 2018 to 72.9% in 2022, although this increase is not
uniform in all the states. For example, it increased from 48.0% in 2018
to 64.5% in 2022 in Kerala (16.5% point increase), from 44.3% in 2018
to 59.6% in U.P.( 15.3% point increase), from 57.4% in 2018 to 70.1%
in 2022 in Telangana (12.7% point increase), from 46.7% in 2018 to
58.8% in 2022 in Pubjab (12.1% point increase) and from 42.6% in
2018 to 51.9% in 2022 in Haryana(9.3% point increase).These are the
major states where the enrolment has increased significantly. The Wet
Bengal maintains the highest enrolment of 81.5-92.2% during the years
2018-2022. There are states which have also shown increase in the
enrolment but very show increase in enrolment, as well as, in the
learning skills. Although, the enrolment in such states remains high.
For example, the enrolment increased from 85.2% in 2018 to 86.1% in
2022 in Tripura, from 69.6% in 2018 to 70.0% in 2022 in Madhya
Pradesh and from 71.7% in 2018 to 71.9% in 2022 in Assam but there
are states like J& K and Mizoram where the enrolment has declined by
about 2.8% to 7.7% .The decline in enrolment has also been observed
in the private schools after decades of consistent increase. In rural
areas, the enrolment declined from 30.9% in 2018 to 25.1% in 2022
but there is increase in the private school enrolment in the states of J
& K, M.P., Assam, Mizoram and Manipur where 66.1% students are
enrolled in private schools but in U.P. the enrolment drops from 49.7%
to 36.4% in the private schools. However, the deplorable condition of
schooling in the public funded schools has given rise, not only in
learning crisis but also in private schooling and paid tuition classes.
The tuition classes are like parallel private schooling. Such classes are
growing in 22 states since 2018. There are five states where more than
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half of the students take paid tuition classes. In West Bengal, 73.9%
students take private tuition classes. However, as reported by the ASER,
2022, the enrolment of students all over the country has increased by
7.3 percent points from 65.6% in 2018 to 72.9% in 2022. The overall
enrolment in the specific age-group 6-14 has also increased. The
government schools have shown relatively more upward trend in school
enrolment and same is true in terms of enrolment in higher stages of
learning.

Decline in Learning Outcomes

The positive relationship is expected between the rise in the
enrolment of learners and the rise in the quality of learning among
them but the enrolment is up and the learning is down. It needs to be
explored as to why the relationship is negative as learning has
consistently declined along with consistent rise in the enrolment, as if
the interest among the parents has increased for enrolling their kids
in the school for quality learning but they might feel disappointed to
find that the learning outcomes among their kids has consistently
declined due to the kind of learning imparted by the institutions of
learning where their kids are enrolled. In getting their kids enrolled for
learning is a positive sign of attitudinal change among the parents but
the declining learning outcomes is a negative sign of institutional failure.
Since, the learning suffers, the private paid coaching becomes
phenomenal. The learning outcomes consist of four basic skills: reading,
writing, speaking and arithmetic skills. The evidences support that
the present day systems of schooling (both government and private) is
unable to promote these skills well among the learners. As a result,
they suffer from literacy, as well as, numeracy skills. The ASER report,
2022 states that at the different levels of learning, the proficiency in
learning of these skills has declined in most of the states. The maximum
decline in the skills or abilities other than numeracy has been reported
in Himachal Pradesh(-24.4% decline),Maharashtra(-18.1% decline),
Haryana(-12.3%decline),Tamil Nadu(-20.3% decline) and Gujarat(-
20.4%decline)Similarly, there is maximum decline in the numerical
skills is the states of Mizoram(-22.1% decline),Punjab(-16.8%
decline),Tamil Nadu(-14.3% decline),Himachal (-13.4% decline)and
Kerala(-11.6% decline). In short, there is declining trend in various
learning skills among the learners along with the rise in their enrolment
in the institution of learning. The World Bank in its report on Poverty
of Learning, 2018 says that in most country, particularly in the
developing countries including India, the culture of learning suffers a
lot. Such countries remain underdeveloped because the infrastructural
facilities for effective learning and the learning outcomes remain
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deficient. Even the management of existing facilities is ineffective. Such
countries will greatly suffer till there is no drastic improvements in
those facilities, in their effective utilization and in the learning culture.
The rise in enrolment and the level of literacy are coupled with the
decline in the quality of learning and its outcomes. All over the world,
about 48% school learners are unable to read and comprehend well
the text of knowledge below their standard. Their foundational literacy
and numeracy competencies show declining trend. It is more than 10
percent points. For example, in Kerala, the decline is from 52.1% in
2018 to 38.7% in 2022, in Himachal Pradesh from 47.7% to 31.5%
and in Haryana from 46.4% to 28.4%. The drop in their competencies
is very high in Andhra Pradesh (from 22.6% to 10.3%) and Telangana
(from 18.1% to 5.2% ) as per the findings of the ASER report, 2022. In
general, more than 50% learners in India suffer from learning deficiency
at their foundational learning which would certainly have the carry
over effects on their future prospect and on their higher stages of
learning.

The proportion of learners who are learning-poor varies by income
levels. It is relatively higher in the less developed states in India and in
low and the middle income societies of the globe (The Times of India,
15 Nov. 2019, P. 1). India is one of the low and middle income countries
where the foundation of learning is shaky. A solid learning foundation
needs to be created in the classroom in order to improve the future
prospects of the learners. If the learners continue to suffer from the
learning deficiency, it would adversely affect the process of
accumulation of knowledge and information which would ultimately
reduce the knowledge level, weaken the knowledge base structure of
the society and the process of knowledge-based development. The poor
literacy, numeracy and the learning outcomes would also adversely
affect the employability and the work performance of the learners. The
knowledge deficiency and the attitude to work may be strong reasons
of the employment crisis among the youth. As a result, the work
participation rate among both the educated men and the women job-
seekers is lower than the illiterate and barely literate job-seekers (The
Times of India, Jan. 21, 2020, P.1). The employability and the attitudinal
problems of the youth have greatly affected their future prospects and
the speed of development. The report of the United States Agency for
International Development (USAID, 2020) says that at the state level
in India, the proportion of learners who have failed in the assessment
of their learning outcomes in their own mother tongue is very high. It
is as high as 76% in U.P., 63% in Rajasthan, 53% in Karnataka, 39%
in Odisha, 30% in Uttarakhand, 23% in Chhattisgarh and 4% in
Maharashtra (USAID Report, 2020). The report has pointed out that
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there is serious learning crisis in Indian states because of the deficiency
in foundational literacy (basic reading, writing, speaking and
comprehension )skills and numeracy (basic mathematical operation,
fractions and algebra) skills. The problem of foundational learning is
supported by the World Bank and the ASER reports. The surprising
fact is that in spite of the universalization of education, the learning
outcomes remains dismal and around 18 million learners continue to
suffer from learning poverty because the very foundation of learning is
poor across the Indian states, as if, more kids are going to the schools,
not for learning but for fun (The Times of India, Jan. 16, 2019, P.1 and
Feb. 23, 2020,P.15). Surprisingly, the learning deficiency gets worse
in the higher classes of learning. The Education Commission Report,
(1964-66)had long back shown its serious concern for declining reading
habits and motivation in reading, writing, learning and acquisition of
knowledge and information but this concern has not been taken into
account seriously, resulting into the persistence of the problem of
learning deficiency. The NEP,2019 has very clearly stated that ‘a solid
foundation needs to be created for learning, reading, writing, speaking,
counting, arithmetic, mathematical and logical problem-solving and
creative abilities’ in order to make the learners learning-rich, sociable
and employable. They are the nation’s future. By imparting shoddy
education to them we cannot make the nation stronger and vibrant.

Carry over Effect of Learning Deficiency

Firstly, the learning deficiency may have the effect on the dropout
rate among the enrolled learners and among those who want to get
enrolled to learn. As we have seen that during the years 2018-2022,
the decline in literacy (reading ability) ranged from -12.2% to -24.4%
up to 8% standard in the states of Tamil Nadu, Andhra, Gujarat,
Karnataka, Haryana, Maharashtra and Himachal Pradesh. Similarly,
the decline in numeracy (arithmetic ability of subtraction and division)
ranged from-8.6% to -22.1% up to 8% standard in the states of Manipur,
Punjab, Mizoram and Himachal Pradesh (ASER findings reported in
The Times of India, Jan.20, 2023, P.1). This shows a very high range of
decline in literacy and numeracy abilities among the learners. The
proficiency in these abilities has declined in most states. The basic
reading ability of the learners has declined to the pre-2012 levels and
the basic maths skills have gone back to 2018 levels (ASER, 2022).
This decline has several carry over effects. One of them is the increase
in the dropout rate among the enrolled learners and the increase in
discouragement among who want to get enrolled to invest their time
and energy in learning. The decline in the learning outcomes gives the
impression to the learners and to their parents that the schooling is
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ineffective in producing quality skills among their kids. The all India
dropout rate is 12.6% at the secondary stage of schooling but the
dropout rate is over 15% in the states of Punjab (17.2%) Gujarat (17.9%)
and Andhra Pradesh (16.3%) where both the literacy and numeracy
have declined in 2022 as compared to the year 2018. At the primary
level, there is high dropout in Manipur (13.3%) where the math skill
has declined from 62% in 2018 to 53.7% in 2022 with the decline of -
8.6%. Similarly, there is the highest dropout of 10.6% at the upper
primary level and 21.7% at the secondary level in Meghalaya. The states
of Andhra Pradesh, Gujarat and Himachal Pradesh have more than
15% points deficit in the learning outcomes, and it is in these states
the dropout rate is higher than 15% points. What we are focusing here
is that there is the link between the learning deficiency and the dropout
rate, although the dropout rate may be affected by other factors also.

Secondly, the learning deficiency may have the effect on numerous
malpractices in the area of education. When the learning habit and
the investment of personal resources (time, energy, efforts and
motivation)in education decline, other ways are discovered to get the
certification of knowledge at the earliest. Such a situation gives rise to
malpractices, such as, encouraging the learners to take privately paid
exploitative tuition and coaching classes to cover up learning deficiency.
The learning crisis tends to be a created crisis by those engaged in the
process of teaching and learning, resulting into a phenomenal rise in
private coaching informal institutions, functioning in close collaboration
with the formal processes of learning. The formal and informal processes
of learning overlap also in the sense that the same teachers may function
at both the places with the same courses and the teaching methodology.
In one context, the teaching-learning process is formalised and the
payment to the teacher is made by the institution in the form of salary.
In the other context, the teaching-learning process is informalised and
the payment is made to the teacher privately by the family which hires
the teacher for providing tuition classes or private coaching to their
kinds. In the informal system of private tuition classes, the teacher is
the double gainer financially from the institution where he/she is
teaching and from the family where private coaching is rendered but
the family is double looser for making double payment in the form of
fees to the institution of enrolment of their kids for learning and to the
teacher hired for private tuition classes for their kids. Yet, their kids
turn to be learning deficient. Thus, the parents are looser and exploited
most due to learning deficiency. It seems there is vested interest in
learning deficiency. It tends to be created and misused. The learning
deficiency and the institutional failure serve certain vested interests.
This puts a greater financial burden, particularly on the poor parents



Vol. 2; Issue 1; January 2024; ISSN No. 2583-6994
44 Journal of Social Issues and Development

and learners to compensate their learning losses to compete with others
in the competitive job market.

Thirdly, the deficiency in learning may also give rise to other
malpractices like the misuse of technology, cheating and copying in
the examination, selective reading, use of cheap note books for mugging-
up selectively for somehow clearing the examination , impersonation
and subversion in the examination, reproduction of knowledge with
the help of computer and the growing demand for promotion rather
than selection through oral and written examinations. Such carry over
effects originate when the reading and learning habits decline and the
learner is no longer interested in making investment of his/her time,
energy and efforts in learning. The copying and cheating in examination
are common devices used by many learning deficient learners to clear
the examinations with necessary ends in mind. Recently, it has been
reported that impersonation, cheating and subversion have taken place
in examination meant for the recruitment of officials. The persons other
than the candidate himself/herself was deputed to clear the
examination by illegal means. Someone cleared the examination
because someone impersonated him at the examination centre. ‘The
impersonation took place in the examination when the original
candidate entered the examination centre and left his seat after ten
minutes, and later on, a fake candidate with similar features and looks
like the original candidate appeared on the seat and took the online
examination’ (Times of India, July 20, 2023, P. 5). It was also reported
that the original candidate had paid Rs 9 lakh to the fake candidate to
appear in his place to clear the examination in order to get recruited
for the post desired. This shows that the examination qualification is
facilitated through impersonation and payment and not through efforts
to read, learn and prepare for the examination. This makes the
difference between the learning-rich and the learning-poor candidates.
The fake candidate is learning-rich who cleared the examination but
the original candidate is learning-poor who discovered the unfair means
to impersonate himself to get the examination cleared because of his
knowledge deficiency due to his lack of interest to invest his time and
energy in reading, learning and preparing for the examination. The
use of unfair means in earning so much money by the original learning-
deficient person to pay the bribe to the fake candidate cannot be ruled
out. The learning deficiency is originating the use of double unfair
means or double malpractices: firstly, in getting so much money to
pay the bribe and secondly, in getting himself impersonated by the
fake candidate to clear the examination. It is all because of learning
deficiency and the lack of interest to invest time and energy in reading,
learning and preparing for the examination. Similarly, these days, the
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promotion to faculty position through managing the API (Academic
Point Index) scores has become a popular means. This is very closely
related to a declining trend in reading and learning abilities but an
increase trend in managerial ability of how to get promoted. These
days, promotion requires, not much reading and learning abilities and
competence but the managerial ability of how to get promotion
managed. The new technology is helpful, not only in such malpractices
but also in reducing reading, learning and thinking abilities because
of the availability of most learning materials online. The online materials
are available for reading and learning less than reproducing them more.
This has given rise to plagiarism and reproducing online materials
without investing much of time and energy in reading and learning
them. Only some computer skill is needed. Not only this, the use of
high-tech methodology accelerates the use of unfair means in
examination and in reproducing and scoring higher marks to claim for
knowledge certification, promotion, appointment, etc. The use of
malpractices is rising along with declining reading and learning habits
and rising virtual modes of learning.

Fourthly, the problem of learning deficiency at the foundational
level may also have an effect on the higher levels of learning because
the same learning deficient undergraduates proceed to higher levels of
learning, giving rise in their enrolment to the higher institutions but it
is very often said that the most graduates are not only deficient in
reading and learning outcomes but also deficient in productive skills,
values and attitude to work, and therefore, they are not employable.
These are the main reasons of rising unemployment among them. The
lack of job opportunities is only partly responsible. The lack of
knowledge is a function of reading and learning deficiency, lack of
interest to invest personal resources of time, energy and efforts in
education and in the career-building opportunities. After certification
of knowledge, the interest in further reading, learning and upgradition
of knowledge stops. It may be seen that the graduates coming out of
the institution of higher learning, particularly private institutions come
out invariable with very high marks in their knowledge acquired as it
manifests in the their marks obtained, considered to be an index of
high achievement but their actual performance in selection and at the
work places tends to be poor as if the high marks acquired is inflated
and fake. The gap exists between the marks obtained and the actual
performance demonstrated or between the role-achieved and the role-
enacted because, according to Evan Illich (1974) false legitimacy to
inflated grades as an index of competence is officially granted. Beneath
such illusionary achievement, subjectivity resides, resulting into large
scale recruitment/promotion of unemployable graduates, post-
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graduates and Ph.D. holders who achieved certificate with good marks
but their learning outcomes remains deficient. The official legitimacy
to fake achievement is the main reason for the phenomenal decline in
standard of teaching, learning and research. This type of fake legitimacy
to merit should never be granted either at the foundational or at the
higher levels of learning. Invariably, the teachers with very high marks
in both the theory and practice are recruited in schools with the view
to fight against learning poverty but in the same schools where they
are recruited, leaning deficiency among the learners is rampant.
Therefore, one very often raises the finger against the competence of
the teachers working at any levels of learning.

A study conducted on 300 trained teacher aspirants (Haq,2020)
comes out with the fact of glaring inconsistency between the scores
achieved by the teachers in the tests related to four competencies(
Secondary Education Commission and the National Curriculum
Framework for School Education, NCERT) and the scores achieved in
the actual demonstration of those competencies. Almost all the
aspirants secured more than 65% marks in the written tests of
competencies but more than 65% of them are poor and deficient in the
actual demonstration of the competencies. For example, a trained
graduate teacher who is an aspirant to become a school teacher, when
asked to spell and write ‘formative-assessment’, he writes it as
‘formulative-assessment’. Similarly, another candidate was asked to
spell and write ‘lieutenant’ he writes it as ‘leftinent’. This shows language
deficiency but the candidate wanted to become English language
teacher. If appointed how such trained teachers can overcome the
deficiency of language skill among the learners. The CBSE result shows
that the subject-wise the total average in the problem solving-
assessment of the learners declined from 28.5% in 1913 to 25.5% in
1914 for class IX and it declined from 40.1% in 1913 to 24.4% in1914
for class XI. This was considered as a worrying trend and the CBSE
raised finger against the quality of teaching and teaching method
competency of the teachers. It was said that this is due to ‘lack of
competency in the methodologies of teaching applied in the classroom’
(The Times of India, May 21, 2014, P. 4). There is almost total violation
of academic morality on the part of the teachers who do not make
concerted efforts to improve their own standard of learning and
pedagogical proficiency and the standard of learning of their students.
The regular reading and learning habits has almost disappeared at all
the levels of learning. The learning deficiency at one learning level
reinforces the learning deficiency of the other and vice-versa. This nexus
needs to be totally removed. The teacher is the centrality of the teaching-
learning process but the teacher alone cannot be blamed for the learning
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crisis. The totality of the system of learning is responsible. The teacher
is just an integral part of the totality.

Countering Learning Deficiency

The problem of learning deficiency is deplorable, deep-rooted and
fundamental. The young learners are the future of the nation and by
imparting shoddy education to them , we are in fact playing with the
nation’s future progress. The enrolment crossing about 98% in the
age-group 6-14 years is coupled with sharp dropping of the learning
outcomes among the learners. This is perpetual problem, showing a
total pedagogic mess and system’s failure. Considering the problem of
poor training of the teachers is one of the reasons of poor teaching and
learning. The horrifying pupil-teacher ratio and the poor management
of schooling are the major bottlenecks. In Bihar, for example, there is
only one teacher for every 60 primary school learners, one teacher for
every 55 secondary school learners and one teacher for every 63 higher
secondary school learners. This ratio is horrifying as to how a teacher
can manage such a big size of the learners in the classroom. The system
of schooling is unable to cope with the rising enrolment. In India there
are nearly 1.2 lakh schools with just one teacher each. The most
populous and the poorest states are worst affected by the pupil-teacher
ratio. In Madhya Pradesh alone, there are more than 16,000 one-teacher
schools, although the student-teacher ratio (34) of the state is under
the Right to Education Act. There is a serious shortage of better
equipped teachers and despite push to digitalise education to improve
learning outcomes, most schools do not have access to internet facilities.
In 29 states and UTs, less than half of the schools have internet access
(The Times of India, Jan.15, Jan.19 and Feb.21, 2023).

Secondly, along with the problem of ratio, shortage of better
trained teachers and access to digital facilities, the problem of declining
reading habit among the teachers is another big problem. The Word
Bank in its report on poverty of learning has very clearly pointed out
that this decline is injurious, not only in the process of improving the
learning outcomes among the learners but also to the process of
upgradition of learning among the teachers. Even if better equipped
and trained teachers are appointed, how to change their attitude to
learning and make them invest their personal resources of time, energy
and effort in further education and learning to enrich and upgrade
their knowledge to come out of the pedagogic mess to improve the
learning outcomes are the vicious problems. The problem of getting
better equipped teacher is as important as their attitudinal problem
which, as pointed out by the Education Commission, is an obstacle to
educational improvement. For this, regular and strict monitoring of
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their performance is needed along with advantages associated with
the outcomes of their interest shown by them in reading, writing,
publication and the use of new and dynamic pedagogical tools of effective
learning in the classroom.

Thirdly, in order to invite intelligent educated persons to join
teaching profession, it will be important to recognise and integrate
well the teacher-training programmes and the field of education into
the mainstream of academic life of the university. Education deals
with important branches of knowledge, professional training of teachers
of different levels, problems of educational institutions and the methods
of teaching, learning and research but this field is not treated at par
with other disciplines. The schooling (both primary and secondary)
itself is a separate field of inquiry to be treated at par the institutions
of higher learning. Adequate recognition to education in general and
schooling in particular would make a lot of difference to reorienting
these areas towards the professional work effectively. At present, there
is a feeling of isolation among various branches of schooling as if they
do not form as an integrated and interlinked areas even if they are
within the intellectual life of university campus. In order to encourage
scholars to take up teaching & research as a profession, it would be
better to establish the school of education with the view to reorient
pedagogical interest among the scholar towards effective teaching at
different levels of schooling by imparting rigorous training for effective
school teaching, in-service programme, extension services, internship
and research in courses of school education in collaboration with other
disciplines. In this way, talented persons would be attracted towards
education to pursue teaching profession as their first choice. However,
our immediate objective is to improve the competencies of the teachers
to overcome the problems of pedagogic mess and declining teaching
and learning habits and learning outcomes.

Fourthly, the school is not the only agency responsible for
deterioration in the learning outcomes. There are other agencies also,
like the, family, the neighbourhood, the media, the political parties
and the leadership. They also have the role to play in educating the
young learners. If any one of these agencies is dysfunctional, the role
of other agency would automatically become dysfunctional because all
of them are organically interlinked to each other. Among all the agencies,
the family plays the most important role. It is from the family, children
go to the school for learning and again come back to the family.
Ultimately they spent most of their time in the family with the family
member. They often go out and interact with their peer-groups in the
neighbourhood. They are also exposed to a variety of news including
political news, views and pictures when they view media including the
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virtual media. All these agencies have relatively much greater impact
on the learners. The school (the teacher, offline & online modes of
learning, the media and the school management) plays important role
but as pointed out by Emile Durkheim(1956), school is only a small
agency of the larger society to which the learners are exposed. The
school performs only the subservient role to the society. Its role in
educating the learners is structured by the larger society including
the political society of which the school is an integral part. Its role is
largely externally constrained, although this point is contested by Karl
Mannheim (1962) and Pierre Bourdieu(1977) but Durkheimian view
remains important because the social character of the society greatly
determines the social character of schooling. A class-based society
reproduces class-based structure of learning which in turn produces
hierarchy of small section of advantaged, learning-rich and efficient
learners on the one hand and a lager section of disadvantaged, learning-
poor and deficient learners on the other hand (Haq, 1989).The
advantaged learners come, not only from the better families but also
attend a small group of better managed , high fee charging, invariably
English medium, efficient and standard schools, but on the other hand,
a much larger section of disadvantaged learners come, not only from
relatively poor families but also attend a larger group of poorly managed,
low fee charging, mostly Hindi medium, deficient and substandard
schools. The two groups of learners, advantaged and disadvantaged
by learning outcomes, coupled with success and failure, are the
products of hierarchically arranged schooling created and supported
by the society. The social class character of learning is another problem.
Even if the role of various agencies is controlled and pedagogic mess is
eliminated to improve the learning deficiency, then how the social
hierarchy manifesting into the learning outcomes can be eliminated,
is a serious issue, challenging the process of countering the problem
of learning deficiency. The social class based learning- efficiency and
learning-deficiency among the learners, making them learning-rich and
the learning-poor citizens has to be eliminated to counteract the vicious
problem of learning-deficiency among the learners.

However, among the agencies, the role of the family and the school
is relatively more important. The role of the family is crucial because
most learning deficiency is taking place at the early stages of pre-
primary and the primary levels learning. The informal learning (familial)
is very close to this. The family can play equally an important role in
countering the deficiency in learning. The ASER, 2022 has pointed out
that the children who have just come out of the family and entered
into the school in just class-I are greatly deficient is learning. About
40% of them cannot even read a letter and only 12% can read a complete
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word. Around 37.6% of them cannot read numbers 1 to 9. Similarly,
the children of class-III of both the government and private schools
can somehow read class-II level text of knowledge. Such learning
deficiency has gone down further from 27.3% in 2018 to 20.5% in
2022. The point which is being focused here is that the family has to
share and also counteract the problem of learning deficiency among
their kids because, as pointed out by the NEP, 2019 ‘the large proportion
of children fall behind during their elementary school years. In fact,
they have already fallen behind in their learning outcomes before they
started schooling from class-I’. The children enter the school in class-
1 with very weak pre-numeracy level literacy. Therefore, along with
the school-preparedness to counteract the problem of learning
deficiency, the family-preparedness is also needed. The necessary
literacy and numeracy levels among the parents and the family
members are important to guide their kids at the pre-primary evel and
thereafter . The initiatives by the family and the local community in
this regard are important. In addition to this, enhancing the capacity
of teachers and giving greater emphasis on foundational literacy and
numeracy in the school curriculum are also needed. A kind of mission-
mode-dedication is required to counteract the learning crisis in order
to make the nation stronger and prosperous.
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ABSTRACT

The newspapers of Travancore provided a significant role in
shaping public opinion, historical understanding, social
change, legacy, and academic scholarship of Travancore during
the specified period of study (1900 to 1950). The controlling
research question for this study is, how the political events
were represented discursively by Malayalam newspapers
Mathrubhumi and Malayalarajyam to disseminate desired
political ideologies in Travancore during the first half of the
twentieth century. The present study employs a rigorous and
multi-faceted approach that integrates historical research,
content analysis, contextualization, and interdisciplinary
perspectives, which analyses some newspaper articles which
were published by two circulated newspapers in Travancore
during the first half of the twentieth century, Mathrubhumi
and Malayalarajyam. The study aims to offer a comprehensive
understanding of the crucial role newspapers played in
nurturing radical ideologies within the socio-political landscape
of Travancore during the predetermined time. These papers
were vital in molding radical thinking and directing social
change in Travancore during the first half of the twentieth
century. Limited availability and accessibility of the
newspapers, editorial biases, political affiliations, and
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censorship were some of the restraints of the study. By
acknowledging and effectively addressing these research
limitations, scholars can the soundness and trustworthiness
of the study, thereby strengthening its overall methodological
rigor and contributing to the robustness of the findings.Top of
Form The empirical results of this study extend across diverse
fields, including, policy-making, communication, social
activism, education, cultural preservation, diversity, and media
literacy. They hold forth to ongoing challenges and elevate
positive social change.

Keywords: Newspapers, radical Thinking, Travancore, Social
Change, Political Movements.

Introduction

The introduction of the press was to be followed by every nook
corner of the socio-political life of Kerala. Print media is one of the
most important arenas in which power is exercised in a modern and
post-modern cultural system. Marshall McLuhan in his Understanding
Media refers to printed media as the architect of Nationalism.' The
growth of the print media and the political process are closely related.
Psychologically printed media provides birth to a new perspective on
human visual experience. While socially it gave birth to the development
of education, nationalism, and literacy. Harold Innes and McLuhan
belong to the Canadian School of Media Studies and concentrated on
the development of print media’s influence on technological innovations
over society.? McLuhan, Innes, and Benedict Anderson have popularized
the theory of Modernity over media.® The printing press created the
greatest influence behind various changes that, transpire at the
individual, societal, and national levels. Newspapers played a crucial
role in the development and promotion of vernacular languages, by
catalyzing the spread of nationalism rooted in these linguistic identities.

History

Newspapers in Travancore as in many other localities played a
noteworthy role in shaping public opinion during their time. By serving
as primary sources of public news and facts newspapers give an account
of a wide range of local, national, and international events. Thereby
fulfilling a crucial role in informing and appealing to the populace.
These papers presumed readership with a broader understanding of

! McLuhan, Marshall., 1964, p. 170-78.
2 Malayala Padana Sangham, 2017, p. 363.
3 Sangham, Malayala Padana Sangham, 2017, p. 363.
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the world around them and helped to educate the populace and shape
their mastery of current affairs. The first Malayalam journal was
published in Nettur (Malabar) in 1847%. Over time, plenty of newspapers
were published in different parts of the state. The monumental among
them were, Malayali, Service, Mitavadi, Vivekodayam, etc. All these
flourished even during the 19% century. Mathrubhumi, Samadarshi,
Prabodhakan, Kesari, Malayalarajyam, Malayala Manorama, and
Deepika were some newspapers that existed during the first half of the
twentieth century. All these newspapers commenced as weekly
publications, subsequently transitioning into daily formats, thereby
advancing into comprehensive sources of global information
dissemination since their inception.

Mathrubhumi Newspaper

Mathrubhumi, begun in 1923was unusual among Indian
newspapers in that it was a public company with some shareholders.
The best known of these was the founder of the paper, the British-
trained barrister and nationalist, K P Kesava Menon.®> Mathrubhumi
newspaper appeared as a prominent forum mirroring the emotions
and expectations of the freedom movement of Kerala. In its inaugural
edition, the newspaper forwarded a positive message of unanimity with
the National Movement and a devotion to electrify the chaotic Malayalee
populace towards a common cause. Mathrubhumi newspaper arose
as an invaluable source of information attributed to the freedom
struggle, disseminating news, editorials, features, and articles covering
a diverse assemblage of topics applicable to the movement. These papers
were rich with short stories and poems by contemporary writers. It
takes the engrossment of the people by providing reports on their
national heroes including Mahatma Gandhi, C F Andrews, Professor
Carve, who was the founder of a women’s university at Poona, etc.
Mathrubhumi newspaper consisted of a special page concerning the
civil disobedience movement that took place in Bombay, United
Province, Maharashtra, Bengal, Central Province, Punjab, New Delhi,
Karnataka, Madras, Gujrat etc. An article in this newspaper dated 21
March 1931 questioned the improper functioning of the railway
department and provided valuable details about employment
opportunities for the Indian Youth.® By introducing divergent outlooks
and arguments, newspapers helped to clear the way for public debate
and opinion formation on important affairs.

4 Raghavan, Putuppalli., 1985, pp.29-31.
5 Jeffrey, Robin., 2000, p.82.
¢ Mathrubhumi, 1932, March 14, p.4.
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Newspapers often included certain pages, which allowed individuals
to express their views on various topics. By presenting different
perspectives and arguments these papers helped to facilitate public
debate and opinion formation on important issues. The page named
World of Women in Mathrubhumi provides a thorough criticism of the
dowry system that existed during the time in the society it can be
considered an example of promoting the progressive thinking of the
then society.” This page also contains information about the
achievements of women in society. Mathrubhumi’s paper engaged a
multifaceted role in fostering women’s progress by acting as catalysts
for awareness, advocacy, empowerment, and community building. They
worked as active representatives of change in advancing women’s
progress by providing visibility to their accomplishments, upholding
their rights, and empowering them through guidance. By contributing
a platform for women’s voices, newspapers assisted in boosting their
concerns, inspiring action, and fostering solidarity among women across
diverse backgrounds. By disseminating news, editorials, and features,
newspapers contributed to hoisting public awareness about gender
equality issues and promoting a more comprehensive and equitable
society. As key influencers of public opinion newspapers played a crucial
role in shaping viewpoints, policies, and social norms related to women’s
roles and rights. Their role in promoting women’s progress remains
noteworthy in the historical narrative of social transformation and
gender equality. These papers were written formally in a more
conversational tone and focused on the national events that affect the
wider population. By highlighting such issues Mathrubhumiinfluences
which topics gain recognition and evaluation within society to prioritize
certain issues and shape public opinion accordingly.

In the first half of the 20® century, the newspapers of Travancore
would have played a crucial role in circulating information about
scientific progress and achievements to society. They assisted in
instructing the people of Travancore about advancements in various
fields of science. In 1932 an article was published in Mathrubhumi,
about the scope and relevance of Robots in contemporary society. “The
use of robots is now lavish in Western countries, pick up goods in
shops, robots are being used in banks for calculating money and has
started a new type of work with robots in a place called Prague, where
this machine has volunteered to convey essential life stories to outsiders
in the city. Robots are installed in the road safety zones. If you want to
know an important thing, it must have been written on it. Press the
nail. A piece of paper that pops out which contains the needed

7 Mathrubhumi, 1932, March 21, p.23.
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information.”® Such news about scientific procurements could have
inspired individuals in Travancore to pursue careers in science and
modernization. This could have led to the maturing of local competence
and brilliance in various scientific fields, contributing to the overall
progress of society. Better-informed citizens could then apply this
knowledge to intensify their lives and livelihoods. These things brought
outstanding transformation to their lives and positive transformation
in their worldview. News like this would have lent a hand to tie up the
people of Travancore to the global scientific community. Reporting on
inventions from the world newspapers would have accelerated the
exchange of ideas and knowledge, authorizing Travancore to benefit
from advancements that take place elsewhere. They enlightened and
guided society as a whole by providing information about different
changes happening around the globe. The access to news about
scientific discoveries through newspapers would have played a crucial
role in shaping the society of Travancore, fostering education, progress,
and innovation.

Another article vehemently criticizes the government. “Today many
Indians who have completed their English education are strong enough
to do government jobs. But if anyone openly opposes it is asses high
treason and blameworthy. Telling the truth here is often punishable.
Today for many reasons truth has been lost in the British war history.
Before the establishment of British rule, there was anarchy all over
India and the Britishers said that India was conquered by the sword
and so on”.° These types of news and articles, in printed media, have
created a huge impact on people’s beliefs about the royal dynasties
and the colonial administration.

Newspapers served as platforms for organizing public outlook and
radicalism on various questions. They could galvanize favor for social
movements, protests, or reform efforts by raising recognition, mobilizing
benefactors, and advocating for change. This phenomenon created a
positive impact on society and it enlightened the people against the ill-
treatment made by the royal dynasties and the paramount power and
thereby these papers and magazines played an integral part of the
society. The reading of these papers controls the lives of the citizens
positively.

In the second half of the 19" century with the passing of the
Vernacular Press Act, the government took an active step to control
seditious writing which created a strong public reaction towards the

8 Mathrubhumi, 1932, May 9, p.26.
° Mathrubhumi, 1932, June 27, p.4.
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government and hence this act was replaced. The colonial age was
highly critical and it made several restrictions on the freedom of the
press and freedom of speech. In such a society an article was written
by D Padbhanabhanunni in a leading Malayalam newspaper of
Travancore under the title Establishment of British Rule.'° In this article,
the author was highly critical of the colonial rulers. He questioned the
Western notion that Indians have no sense of history. Those who
examine the truth should understand that even the ancient stories
circulating in India are not as deceiving to the world as the books
written and published by these historians. In their history many of the
ordinary events are hidden, changing the type and color of what is
represented, creating what is not there, eliminating what is there, and
so on. Because of this, it is not acceptable to say that today’s historical
diversity is better than the historical diversity of ancient times.!! The
British interpretations of Indian history served to degenerate Indians
and their achievement and justify the colonial rule.'? This idea of
historical sense has similarities with the writing during the first half of
the twentieth-century newspaper. Many of the Englishmen who were
in charge of the Indian administration understood the actual situation.
So, they are capable of writing the history of the British administration.
However, due to nepotism, they are not open-minded and courageous.
If anyone ventures out what will be their experience can be known
from the bites given by Captain Cunningham, Major Evanasbel, etc.
Many of the Christian pastures of the time in India can understand
the nature of the administrative strategy. But they also do not tell the
truth. They seem to fear exposing the violence of those who belong to
the religion they think they are. “If you look at it like this, it is
understandable that no Englishmen is capable of writing the history of
British rule in India and many English-educated Indians today are
strong enough to perform this job and hence anyone ventures into it, it
is considered high treason and punishable. Telling the truth here is
punishable. Thus, for many reasons, truth is rare in British history.!?
The British administrative measures and atrocities inspired several
journalists to fearlessly pick up their pens and continue to publish
nationalist articles that openly criticized British rule and called the
people for action. These voices are heard by millions of Indians in
general and Travancore in particular. All these writers from Travancore
proved that the pen could indeed be mightier than the sword and they

10 Mathrubhumi, 1932, June 27, p.4.

1 Padmanabhanunni D, M A., 1932, Establishment of British Rule, Mathrubhumi,
27 June, p.4.

12 Sharma R S, 2005.

13 Mathrubhumi, 1932, June 27, p.4.
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took an active part in writing nationalist articles calling for swaraj. In
Travancore, print media took an active role in the creative expression
of people of that age. These earliest newspapers are invaluable resources
for historical understanding and serve as primary sources of historical
information, furnishing firsthand accounts of events, people, and
societal trends from the period in which were published. These sources
put forward direct insights into the historical events perceived and
reported by contemporaries.

There are special columns for their poems, short stories,
photography, achievements of women, etc. All these resemble the
features of the society of Travancore. Decline of the Russian Empire
History of Rasputin the Human Devilwas another important article which
was made by K P Kesava Menon published in a newspaper in the fourth
decade of the twentieth century describes how Rasputin was captivated
by the royal family how the emperor and the queen became puppets in
his hands and so on.!* In addition to describing empires religion also
became a part of discussion in that society. K Kelappan in his article
Community and Religion Harm from Proselytizing Efforts shows how
religion affects people in their daily lives which provides some data
about discrimination in terms related to the caste society of
Travancore.'® Newspapers mirror the viewpoints, prejudices, and
preferences to the time they were published. By learning early
newspapers historians achieve a nuanced understanding of the
opinions, speculations, and cultural standards prevalent during specific
historical periods.

Malayalarajyam Newspaper

Malayalarajyam newspaper was founded at Kollam in 1929 with
the primary purpose of circulating the perspectives and doctrines of
the Indian National Congress, and by 1931, it transitioned into a daily
publication, with K. G. Shankar assuming the role of its inaugural
editor. Malayalarajyam was also rich in the promotion of literature,
art, and science. In this newspaper, a devoted column was assigned to
the writings of Rabindranath Tagore and Bhai Parmanand, alongside
translations of their literary works thereby promoting the spreading of
their prominent contributions to literature and encouraging cultural
exchange and appreciation.'® Bhai Parmanand’s speech at Kozhikode
in January is noteworthy. That speech was made to remove the
misunderstanding about the Hindu Mahasabha and explain its purpose
and activities reading about this speech creates awareness in the minds

14 Mathrubhumi, 1932, July 18, p.5.
15 Mathrubhumi, 1932, July 18, p.6.
16 Malayalarajyam, 1934, January 11, p.15.
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of Travancore about the essentiality of Hindu-Muslim friendship and
hence an alliance with various community organizations has been
started on this occasion. Ulloor S Parameswar Iyer, one of the modern
triumvirate poets of Kerala during the first half of the 20" century,
Joseph Mundassery, a great Malayali literary critic and known as the
education minister behind the controversial education bill of the first
Communist ministry of Kerala under EMS were wrote columns in
various newspapers. Newspapers played the role of a powerful medium
for spreading information all over the land. News connected to Mahatma
Gandhi, Civil Disobedience movement affairs which spread over Bengal,
Bombay, united Province, Sindh, Gujrat, and Punjab took an active
part in this regard. “Mahatma Gandhi and K Kelappan who decided to
start fasting from 21 January have finally decided to stop the same.
Caste Hindus of Ponnani Taluk doing everything possible to open the
Guruvayoor temple to the Harijan people. Now there is a legal formality
that will require this delay. Mahatma Gandhi suggested that it would
not be honest to start the fast after this”.!” The entry of untouchables
into the Guruvayoor temple is the miracle of the modern period as per
Mahatma Gandhi. This proclamation created an immediate and far-
reaching impact on Kerala society and culture. Poems, Scientific Facts,
Philosophy, and National and international news flourished through
this paper. While Mathrubhumiconcentrated more on nationalism and
freedom struggle, Malayalarajyamtook an active part in the spread of
religious harmony in this area. It created the concept of nation through
it’s articles like Ancient India State and Monarchy.'® P Damodaran Pillai
in his article says the use of the word Rashtramin Malayalam does not
seem to be in its technical sense. English words such as political
(national) are translated as political in the newspaper language.
Regardless of political or national Rashtramis the people who function
systematically within a certain national boundary.'?

Conclusion

The newspaper movement outlooks a central characteristic of early
nineteenth-century Travancore society, marking a notable transfer in
the dissemination of information, disclosure of public discourse, and
making of public opinion within the region. The power of newspapers
is meager in countries where populist rule exists because of
independent interaction. The strategy of the government towards the
press was drastic. The passing of the Indian Press Act in 1910 was
due to the demolition of several newspapers. Its consequences are

17 Mathrubhumi, 1932, January 2, p.14.
18 Malayalarajyam, 1934, January 11, p.25.
19 Malayalarajyam, 1934, January 11, p.25
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thrown back in Travancore soil also. Many vernacular newspapers are
dying due to antagonistic conditions, insufficient capital for journalists,
and individual unconsciousness. However, they overcount the English
newspapers. The journalists of this period provided the right information
on numerous national and international subjects by supervising and
edifying the tastes of people. These papers played a crucial role in
inspiring and spreading as an important agent of nationalism in
Travancore. Papers like Mathrubhumi and Malayalarajyam popularized
the ideals of patriotism and subversive ideas of liberty and equality.
These printed media act as an agent of the national movement that,
takes place all over the region. Newspapers document not only major
historical incidents but also the daily lives of the common man. They
contained advertisements, local news, and human-interest stories that
provided insights into everyday life, social customs, economic activities,
and cultural practices. Early newspapers offer precious historical
context for understanding wider historical developments. They work
as vital repositories of information concerning the socio-political,
economic, and cultural era, presenting invaluable insights that aid
historians in contextualizing and elucidating other historical sources
and incidents. Newspapers often contemplate the power dynamics of
the societies in which they operate. By inspecting early newspapers
historians can recognize patterns of impact, censorship, and advocacy
engaged by governments, political factions, or social elites to structure
public opinion and maintain control. Studying early newspapers
empower historians to unearth the progress of journalism as a
profession and as a societal alliance. They can scrutinize changes in
reporting practices. Journalistic standards technological upheaval, and
the role of press in molding public dialogue over time.

These papers especially Swadesabhimani, Kesari, Prabodhakan,
Samadarsi, Mathrubhumi, and Malayalarajyam played an important role
in spreading different ideas to the people of Travancore which elevated
the emotions of the Indian public versus the British authorities. They
nurture the motives of nationalism, patriotism, justice, liberty, and
equality in the country. These regional language newspapers which is
penetrable by the people and they can also take part in the freedom
struggle. These papers succeeded in the advancement of art and
literature. Most of them condemn the prejudiced approach of the British
Government. People became knowledgeable of the challenges happening
all around the world through these papers. Thereby due to the definite
social and political transformations, the people demand the policies
and programs for their advantage. Mathrubhumi was one such paper
in Malayalam that particularly inspired the people to extend nationalist
ideologies and take vigorous participation in the freedom struggle.
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Printed media take part in a critical role in the development of radical
thinking in Travancore and it took an active part in the pursuit of the
freedom of the press in Travancore. The names of Swadesabhimani
Ramakrishnapillai, Kesari A Balakrishnapillai, and K P Kesava Menon
were always recollected in this regard.

Mathrubhumi and Malayalarajyam newspapers in Travancore
played a diverse role in forming public outlook by circulating
information, setting agendas, enabling debate, speaking for political
agendas, discussing cultural and social questions, and assembling
fanaticism. Their impact widened beyond mere reporting to actively
forming public communication and shaping the route of society. Early
newspapers are vital tools for historical understanding, offering rich
and diverse insights into the past from a variety of perspectives. By
inspecting these primary sources, historians can reconstruct historical
chronicles, elucidate past events, and obtain great insights into the
difficulties of human societies over different phases.

Newspapers of Travancore commend education chiefly for girls
and lower caste communities, demanding traditional standards that
limited access to education. They underscore the momentousness of
literacy and the call for educational reforms. The newspapers principally
Mathrubhumi and Malayalarajyamvigorously advocated against caste
discrimination and untouchability. They uncover injustices faced by
lower caste communities and stimulate social impartiality and fairness.
Newspapers played a notable role in developing women’s rights and
challenging patriarchal standards. They provided a platform for
interrogation on women'’s education, empowerment, and social reform
movements. In Travancore, they were noteworthy in exposing political
reforms and democratization. They agitated for Representative
Government, constitutional Reforms, and increased participation of
the masses in the decision-making proceedings.

Newspapers played a decisive role in encouraging nationalism and
the struggle for independence from British colonial rule. They circulate
instructions about nationalist leaders, movements, and ideologies, and
strengthens the sense of unity and collective recognition among the
people. Newspapers raised consciousness about numerous social affairs
such as poverty, unemployment, health, and sanitation. They
accentuated the need for social welfare measures and urged the
government to address these themes. Newspapers assisted as platforms
for intellectual dialogues, discourses, and conferences on various social,
political, and cultural matters. They provided space for intellectuals,
writers, and activists to convey their perspectives and suggestions,
sculpturing public discourse and thoughts. Overall, newspapers played
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a pivotal role in commencing and enabling social change in Travancore
during the first half of the 20™ century, donating to the alteration of
society towards a more diverse, impartial, and progressive direction.
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ABSTRACT

In the paper I have attempted to understand ‘teaching’ as a
social practice in the Indian education system. Sociological
study of the topic of ‘teaching’ in ‘public school setup’ is
operationalised by taking teaching practice as units of the
study. Contextualising teaching practices between
reproduction and agency, I first understand the ongoing
teaching practices and education process that are related with
each other, by applying participatory observation, in which I
spend my field work not only observing but also taking up the
role of a teacher and meeting related responsibilities. From a
reflective and autoethnographic research practice, I classify
the current ongoing teaching practices as ‘culturally socialised’
while analyzing them from insights from structuration theory.
Will this cultural socialization of teachers determine what
teaching means to them and what education should mean for
the society, is the real test.

Keywords: Teaching, Cultural Socialisation, Government
schools, Sociology.

Introduction

We begin with the crisis in Indian education today. To summarize;
these crisis points can be divided into two:

1. Sociological and 2. Educational
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Sociological crisis is the crisis of the still continuing colonial legacy
and colonial educational practices in the education system in India
today, whereas, educational crisis refers to the operationalisation and
also of transforming of the practical problems in everyday educational
context. The educational and sociological problems are however related
and it can be said that the educational problems faced in the classrooms
today are rooted in the sociological problems which means that it has
colonial roots.

If we discuss some of the educational problems then the foremost
issue is conceptualised and theorized in the research literature is that
of ‘banking concept’ (Freire) which is similar to the concepts of ‘Black
Box’ used by Giroux and the concept of ‘received education’ used by
Krishna Kumar.

To quote Freire, ‘Education thus becomes an act of depositing, in
which the students are the depositories and the teachers are the
depositors. Instead of communicating, teachers deposit what then
students memorise and repeat. This is the banking concept of
education, in which the action allowed to the students extends only to
receive and store the deposits.’ (Freire, 2018). Banking concept is not
focused on creativity and lacks the essentials of an enquiry mode of
pedagogy. This results in lack of social transformation whereas
education is understood as one of the prime means of social change.

In the context of the girl students, that too specially in the context
of Indian society, where our study is located, the role of education in
social transformation becomes more important because Indian society
provides distinct experience to boys and girls based on their gender
identity (Kumar, 2010). These distinct experiences are structurally
located not only in the families but also continue to the school
environment. It then becomes essential to enquire into the role of
educational policies, curriculum and teacher pedagogy play in
understanding the experiential aspect of existence of girls. In rural
areas, the involvement of girl child in household activities starts from
early childhood. This continues through out school- years and never
receives acknowledgement (Kumar, 2010).

Also, girls have to face discrimination in many of the instances of
life. The birth of a boy child is celebrated and appreciated more as
compared to that of girls. According to several researches, the girls life
and her socialisation centres around marriage and motherhood and
therefore her education is not considered as important.

Within this background, it is necessary to enquire into what kind
of education is being imparted to girls in schools. And to enquire into
the nature of pedagogy that could take into consideration the societal
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experience of discrimination and limited expectations from girls into
consideration, it is also necessary to enquire into the nature of teaching
practices undergoing in the school environment.

Theoretical Framework and Literature Review

Within these broad dimensions of educational issues discussed
above, the operational questions of this research were formulated and
Gidden'’s structuration theory about human agency was found to be of
foundational importance for this paper. Gidden’s theoretical interplay
between structure and agency is a further development of similarly
oriented theories talking not particularly about agency but about
structures as such; examples are Marxism and Functionalism. While
applying these theories to study human action (further conceptualized
as agency) the prime aim has remained to figure out the causes behind
any action. While Marxism would lay emphasis on the structure in the
task of analysing social actors and their actions but it owes the causal
existence of actions upon structures assuming that there is no inherent
human agency possible and all that is required to be altered for social
change is in the structure itself.

Functionalism on the other hand emphasizes the collective and
the social aspect of the social processes and social phenomenon in
which an individual existence is not accounted for, hence no concept
of agency in functionalism.

Gidden’s agency in structuration theory is based on the duality of
structures that paves way for agency in order to alter the internalized
aspects of any social structure, thereby going deeper than Marxist
analysis that bases its analysis on structuralism. Giddens theory defines
agency as the nearest to life politics in the context of modernity and
globalization impacting the everyday life of people globally. Applied to
teaching practices in government schools, we saw teaching is also under
the impact of modernity and colonial policies resulting in objectivist
relations between teachers and students where experiences of students
go unrecognised by teachers as teachers believe in transmission of
knowledge and information as the only meaning of teaching and
education.

The research is based on the interviews of the teachers which
were part of ethnography in the selected Girls Government Intercollege,
Uttarakhand.

Findings
A Basic Introduction of Teachers

First of all, teachers in the selected government school have not
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chosen their profession as a form of calling or vocation but due to the
comfort it provides to the female teachers in meeting the dual demands
of household activities and career related tasks. Teaching is considered
as a soft category work and is often understood as less demanding in
nature. Also, opting for teaching in schools is easy because it does not
requires the arduous task of clearing national level competitive exams
that are quite popular in the Indian education scenario such as IAS,
NEET etc. Given these predicaments, teaching is seen as job with having
low status as compared to other jobs such as becoming a doctor,
engineer etc.

Teachers in the school where the study was conducted were above
30 years of age and all of the teachers were female adding to the
phenomenon of feminisation of teaching which primarily means that
there are apparently large number of females in the teaching work
force. A large number of female teachers in an all-girl school is an
indication of a conservative inclination of administration. However,
feminisation of teachers has been a phenomenon since after the
independence when government pushed for more women in teaching
profession. In 1882, the Indian Education Commission supported the
training of women teachers in residential programs and also provided
financial support to female teacher trainees (Jandhyala, K., &
Ramachandran, V, 2015). Since then, the suggestion about increasing
female participation in teaching has been part of five-year plans.
Jandhyala and Ramachandran (2015) highlight that the first five-year
plan suggested part time teaching for married women, second five year
plan increasing girl education which could not be achieved in the
subsequent five year plans.

Teaching Practices in the School

Coming to the teaching practices in government schools, it was
found that Teacher’s pedagogy was tautological in nature under the
effect of cultural socialization and influence of one’s own educational
experiences. This means that teachers practice the same teaching
activities year by year and perceive the end of education as merely for
clearing examinations of all sorts (in and outside the school
premises). Instead of teachers as organic intellectuals, they see
themselves as mere transmitters of information. This internalisation
of teaching rituals and meanings about teaching activities do not allow
them to believe that the teachers are most importantly, a link between
the outer world/syllabus/curriculum and the inner world (emotions,
perceptions, feelings) of the students. Teachers in the system are seldom
made to realise this difference between the outer world and the inner
world, a concept so popular in alternate education models. In contrast,
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teachers see instructions as their pedagogy which becomes their source
of authority to control the thought process of the students while
misunderstanding their actions as educative.

Discussion

The phenomenon of ‘cultural socialization’ of school teachers as
discussed above, has implications upon public school teacher’s teaching
techniques, teacher student interaction, meaning making process about
education etc. Atkinson and Delamont(1985) say that the socialisation
of teachers happens in form of training that they undergo in pre-service
and in-service training sessions. They highlight few essential features
of occupational reproduction and say that like any other profession,
teaching also replicates itself. What is problematic in this replication
is that there is no change in this replication and the dominant forms of
structures get replicated. For instance, in our case, patriarchal values
that impact the lives of girl students, and are not broken or changed
by school education.

This paper emphasises on the observation that these described
phenomenon exist merely due to the socialization of teachers during
their own time in educational institutions as students and as teachers
in teacher training programmes and also the internalised ways of
teaching that they were resorted to as enacted by their own teachers.

Moving further, the thesis also highlights the meaning making
process with teachers and students about the purposes and aims of
education. Education in the school is seen as confined within the four
walls of the school and in transmission of the contents of the textbooks.
Teacher’s role and effectiveness is measured and recognised only in
transmitting the information in textbooks.

Passivity among Teachers and Students: The Outcome of
Textbook Centric Curriculum

Because teachers have to focus on a prescribed syllabus (the basis
of examinations and evaluation; both of the teachers and students);
the agency that teachers can exercise over the curriculum is lost (Pinnar,
2004) resulting in teachers becoming passive.

Mary Koutselini (2012) acknowledges that textbooks have replaced
the curriculum in many schools. Textbooks have replaced the curricula
in various contexts, and teacher’s preparation for teaching; they have
downgraded student’s autonomous learning and annihilated teacher’s
political sensibilities. (Koutselini 2012).

In the discussions with teachers it was difficult to question the
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reliance on textbooks. Though textbooks have their important role but
becomes a problem when teachers rely heavily on them.

In this article, we are highlighting the point of cultural socialisation
of teachers. Cultural socialisation of teachers or the way teachers
themselves have understood what teaching means by the way, they
themselves have been taught whether in their educational years, pre-
service or in-service trainings. In India specifically, education systems
still continue to reproduce the colonial forms and purposes of teaching.
Being an objectivist mode of knowledge production and dissemination,
and with an intent to modernise education; the existing colonial residues
of colonial structures, these relations have resulted in deep im-
personalisation between teacher and student relations reproducing
authority of teacher.

Apart from this, it was found that the prime focus of teachers in
the school was to cover up the syllabus in an academic year. It was
observed that teachers were in a mental rush because of the above
pattern (focus on syllabus completion and exams results) since they
had to complete their courses in time. When discussed, this aspect
seemed as inevitable and obvious. But it took some time to get the
point across that this entire phenomenon has reduced interaction
between teachers and students drastically since teachers are worried
about their performances and finishing up the syllabus in time.
Education rather than being dialogical has become a one-way process
in which teachers are continuously bombarding students with
information and facts, what Paulo Freire called ‘Banking education’.
Moreover, the educational practice of the teachers tends to merely
translate what is given in the text books. Nothing else seems to exist
apart from the text books resulting in passivity and dormant teaching
techniques.

Experience of Teaching in Government School: Agency
Amidst Standardization

I began with describing the overall ‘essence’ / ‘education
environment’ of the school, generated out of the activities of teachers
and students. Mostly teaching activities are follow up of the guidelines
that teachers receive from their higher authorities or have learned in
due course of their trainings and socialisation process. These individual
activities define the meaning of the school, schooling, meaning of
education in the minds of teachers and overall meaning of teaching as
a practice. All the teachers share a common goal; to get what they like
to call ‘good result’ (the most common theme of the interaction among
teachers and the principle) which means the overall performance of
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the entire school. This particular aspect is important for two reasons:
First, the image of the school in nearby villages from where most of the
students come to school and secondly as an indicator of the performance
of the teachers. A good result is a reflection of schools performance
and the measure of teacher and teaching quality. Therefore the
conundrum of teacher and teaching activities in the school surrounds
in achieving the set standards to be achieved by students. Teachers
apply various methods to achieve these standards in the classrooms
learning to answer the questions of each chapter under the prescribed
syllabus.

The fear and crisis related to performing well in standardized tests
and examinations, is reshaped by several publishing houses which
thrive on the culture of specified syllabus and strategies to clear the
exams sold in formats as quick success modules. These modules are
only available and affordable to a certain class and section of the society
thereby increasing the inequality gap. The limiting and restricting
syllabus focuses only on few skills necessary for fulfilling utilitarian
purposes. Reliability on the objective tests also demeans teacher’s
capabilities, judgements and potential to think on their own hence
developing agency.

To summarize these impacts, deskilling, routinisation, alienation,
detachment and disengagement are some of the experiences teachers
undergo when teaching is understood to be a technique to suit an
examination based system. To be able to act otherwise means being
able to intervene in the world or to refrain from such intervention with
the effect of such influencing a specific process. Means to be able to
deploy a range of causal powers influencing these deployed by others.
(Giddens 1986 pp. 14).
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Introduction

An American Missionary to Japan called Jonathan Scobie is said
to have invented auto rickshaw around 1869 to transport his wife
through the streets of Yokohama. ‘Rickshaw’ word originated from the
Japanese word Jinrikisha (Jin = Human, Rik = Power or force Sha =
Vehicle) which literally means, “Human Powered Vehicle”. India is home
of one third of the world’s auto-rickshaws, which are three-wheeled
motor vehicles that are hired to move both people and goods. These
vehicles play an important role in urban transport in the country, being
used for a wide range of trip purposes, often for trips that cannot be
practically undertaken on other types of public transport, at
considerably lower cost than would be incurred in a taxi. Despite their
vital role, autorickshaws and their drivers face considerable
condemnation from the public, the media and policy makers. There is
an argumentative public debate about the faults of autorickshaws, the
attitudes and actions of their drivers, and the policies to address these
issues. While auto-rickshaw users and the public have understandable
concerns regarding these issues, this debate does not, for the most
part, take into account the perspectives of the drivers, an oversight
the paper attempts to rectify. By offering this seldom-publicized
perspective, we aim to provide balance and nuance to the of ten
antagonistic public discourse on auto-rickshaws in Indian cities.
Concentrating the need for policy-making to consider and integrate
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the perspective of autorickshaw drivers in addition to that of auto-
rickshaw users and the wider travelling public, for policy success. Which
reflect public, media and policy-maker criticisms and perceptions, owing
to space restrictions? To provide a counterpoint to these criticisms
and perceptions by critically discussing the role of the auto-rickshaw
in urban transport in India, with reference to urban trip-making, air
pollution, safety and congest i on; and by investigating the daily realities
and economics of autorickshaw ownership and operations from the
point of view of the drivers. For the discussion of the role of auto-
rickshaws in urban transport, the focus is given on the peer-reviewed
literature, data produced by government agencies and available in the
public domain, and research reports produced by various non-
governmental organizations. Further the realities and economics of
auto-rickshaw ownership and operation is based on the findings of
reports on and surveys of the auto-rickshaw sectors in Bangalore,
Chennai, Delhi and Mumbai. These surveys include, importantly, that
conducted by one of us (Reynolds) in Delhi in 2009; this survey, in
which 381 auto-rickshaw drivers responded, covered a wide range of
issues, including demographics, working hours and daily travel, vehicle
purchase and ownership (including fuel economy and consumption,
maintenance practices, costs related to renting, loan repayment, fuel
and oil, maintenance, revenues, and daily income), besides factors
related to air pollutant emissions. While the factors related to air
pollutant emissions were discussed in Reynolds, Kandlikar and Badami
(2011), the demographic and socio-economic factors covered in the
survey are discussed in depth in this article. Demographic and
socioeconomic data is also drawn from surveys carried out by urban
planners and researchers interested in the governance of the auto-
rickshaw sectors in Bangalore (CISTUP, 2012), Chennai (Garg et al,
2010), Delhi (Mohan and Roy, 2003), and Mumbai (Mani, 2012), and
from data collected by a special committee on auto-rickshaw fare
revision in Mumbai (Hakim, 2012). The data was supplemented by
interviews with an auto-rickshaw advocacy group in New Delhi
(Nyayabhoomi), which provided estimates of how maintenance cost
change over the life of the vehicle. Lastly, we critically discuss policy
responses that have been suggested, by, among others, NGOs and
policy research organizations, to address the perceived problems posed
by auto-rickshaws and their drivers. We conclude our paper by
summarizing our key points and exploring some policy implications
that flow from them, and offering our own suggestions for reconciling
the conflicting interests and concerns on the part of auto-rickshaw
users and drivers, the broader travelling public, and policy makers.
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Importance of Auto Rickshaw Driver

Auto-rickshaw drivers hold significant importance in urban
transportation, particularly in densely populated areas. They serve as
avital link in the local transportation network, offering affordable and
flexible mobility solutions for short distances. These drivers contribute
to the accessibility of transportation, especially in congested urban
environments where larger vehicles may face challenges. Their role
enhances last-mile connectivity, making it easier for people to navigate
within cities. Additionally, auto-rickshaw drivers often serve as micro-
entrepreneurs, supporting local economies. Studying their experiences
can shed light on urban mobility patterns, socio-economic dynamics,
and contribute to improving the overall efficiency of transportation
systems.

Auto Rickshaw Driver-trend and Extent in Uttarakhand

Auto-rickshaw drivers play a crucial role in Uttarakhand’s
transportation ecosystem, especially in urban and semi-urban areas.
In cities like Dehradun and Haridwar, auto-rickshaws are common
and serve as a primary mode of short-distance transportation. They
contribute significantly to the local economy by providing affordable
and accessible transport for residents and tourists alike.

In Uttarakhand’s hilly terrain, where conventional public transport
may face challenges, auto-rickshaws prove to be adaptable and effective
for navigating narrow roads and inclines. The presence of auto-
rickshaws enhances connectivity in areas where other forms of
transportation may be less practical.

Studying the extent of auto-rickshaw drivers in Uttarakhand can
provide insights into the unique challenges they face in the state’s
diverse topography, the socio-economic impact of their services, and
potential avenues for improving urban mobility in the region.

Review of Literature

The objective of this review of literature is to understand the current
state of the auto rickshaw drivers. Increased urbanisation has brought
a significant rise in the demand of transport as well as increase in the
use of private vehicles in Indian cities. Auto rickshaws are an important
part of the Urban transport landscape in India, filling a critical gap
between private and public transport. However the auto rickshaw sector
many challenges in the area of permits, fairs, safety, technology and
socio-economic viability.
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1. Sustainable Urban Transport in India, Role of the Auto-rickshaw
Sector by Akshay Mani (2010)

In addition to serving occasional and emergency trips, auto-
rickshaw services can play an important role in making public transport
accessible to all parts of the city, and encouraging daily commute trips
on public transport by providing first and last mile connectivity. As
feeder services, auto-rickshaws will ensure that public transport is
accessible to commuters with special needs, such as the elderly and
people with disabilities. While the NUTP recognizes the role of auto-
rickshaw services in serving occasional and emergency trips, it does
not acknowledge that auto-rickshaws provide a door-to-door transport
alternative to private motor vehicles. As discussed earlier, reducing
private motor vehicle usage while providing quality transport alternative
is an integral part of the ASI framework to promote sustainable urban
transport. Thus, the policy vision should recognize that provision of
quality auto-rickshaw service in cities is an important part of the
strategy to help reduce private motor vehicle usage. It should also
highlight the need to improve auto-rickshaw services to make them an
attractive door-to-door transport alternative to private motor vehicles
in serving occasional and emergency trips. In addition to the role of
the type of service (contract carriage), the policy vision should present
the way forward for the type of vehicle (motorized three-wheeler) in the
auto-rickshaw sector, as part of the Improve strategy of the ASI
framework. The findings in this study highlight the need for vehicle-
related reforms in the auto-rickshaw sector to meet emissions and
road safety challenges.

2. Centre for infrastructure, sustainable transportation and urban
planning (CISTUP) Indian Institute of Science, (December, 2012)

‘A study of the Auto rickshaw Sector in Bangalore City’in Bangalore,
autos thrive despite a fairly well-developed city bus transport service.
In similar large cities or metros with significant public transport
availability, intermediate modes like autos play more supplementary
and complementary roles. ‘Regular auto’ services i.e. operating on-
demand, private hire basis, are the predominant norm in Bangalore.
These run from anywhere to anywhere, providing near ‘door-to-door’
connectivity. Some informal (illegally-run) ‘shared auto’ services i.e.
with established routes and per head fares, do exist in certain pockets
of the city—which generally tend to be areas either not well-served by
formal public transport modes or they do not meet the needs of different
commuters, and populations are largely characterised by lower per-
capita incomes. These either run parallel to public transport routes
providing point-to-point service or in some cases, perpendicular to them
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as feeder services offering last- mile connectivity. Few autos in the city
also run as ‘school autos’, ferrying children to and from school. As
effective low-cost mobility options they help plug the gap with a valuable
service, though in the larger picture the percentage of ‘shared’ and
‘school’ auto services in the city is comparatively quite low.

3. Zenith International Journal of business Economics and
Management Research, ZIJBEMR, Jan. 2013

An article by Dr. K. Singaravelu attempted to know the living
conditions and social status of the auto rickshaw drivers. They earn
less and work more. They are not able to satisfy the needs and wants
to their family members because of low earnings. Some of the auto
rickshaw drivers are not own basic things like fridge, washing machine,
water heater, cooker and gas stove. This problems are keenly analyzed
by the researcher to find solution to overcome the problems.

4. Case study of Reforms in Mumbai’s Auto-Rickshaw and Taxi
Services by B.C. Khatua (IAS) April 24, 2013

In his article published by WRI centre for Sustainable transport
titled as ‘Role of Rickshaws/Taxi in sustainable transport, in which he
has taken the overview of Mumbai’s transport system, characteristics
of auto rickshaw and taxi services, key challenges and case studies of
auto rickshaw and taxi drivers through which he has proposed
recommendations and suggestions for future reforms in auto and taxi
drivers.

5. Searchlight South Asia (Aug. 2013), by Nooper Desai

The auto rickshaw drivers work for over 10-12 hours per day and
from part of the urban informal sector in India. They does get’s the
health insurance and social security facilities. They suffer from serious
respiratory health problems. The auto rickshaw drivers are prone to
road accidents. It is suggested dial-a-rickshaw model where all
stakeholders (drivers, customers, unions, government and the
company) benefit is a sustainable one. This is a sustainable solution to
the growing insecurities of auto rickshaw drivers.

6. Human Development the autorickshaw Drivers of Mumbai : A
Case Study, Anushruti from the Department of Economics,
Shreeram College, of Commerce, University of Delhi in her article
printed in International Journal of Marketing and financial
Management, Vol. IV, Issue VI, August, 2016 stated about a process
of unequal human development

Conventionally, development has been related With growth in
incomes and standard of living.
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However, over the years, unequal distribution of incomes across
the nations have demonstrated that the ‘convergence’ hypothesis and
trickle-down hypothesis do not necessarily hold good. Therefore, the
focus has shifted to developing multi-dimensional aspects of
development wherein crucial factors such as poverty, inequality, health,
education etc. are given due weightage. Development now has become
equivalent with Human Development. However, the Human
Development approach is identified of then with the Human
Development Index (HDI), which each country is estimated using the
geometric mean of Gross National Income and life expectancy at birth
in each country. Poverty world over is on rise, both inter and intra-
regional, besides sectoral, personal and group inequalities have
increased due to an unbalanced and poor development process. The
increased pressure on the scarce resources (especially agriculture) has
forced people to look for alternate means of survival. Factors like
Growing indebtedness and marginalization are forcing individuals to
migrate to the cities where they mostly work in unorganized /informal
sector, as daily wage labourers, taxi drivers, etc.

Objectives of the Study
1. To study the family background of the auto rickshaw drivers.

2. To study the socio-economic conditions of the auto rickshaw
drivers.

3. To examine the relation between health and occupation.

4. To examine the different types of addictions among the auto
rickshaw drivers.

5. To understand the intervention of auto rickshaw unions and
Regional Traffic Office in meeting their demands.

6. To assess the future aspirations of the auto rickshaw drivers.
7. To give the suitable suggestions.
Purpose of Study

The purpose of studying auto-rickshaw drivers is multifaceted and
extends beyond mere transportation dynamics. Such research delves
into the socio-economic landscape, shedding light on the livelihoods
and challenges faced by these drivers. By examining their experiences,
the study aims to uncover the impact of technological advancements,
government policies, and urban development on their profession.
Understanding the auto-rickshaw driver’s role becomes pivotal in
grasping the broader implications for urban mobility and accessibility,
especially in regions where they serve as a primary mode of
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transportation. Moreover, the study can contribute valuable insights
towards crafting informed policies, fostering sustainable urban
development, and improving the overall well-being of these essential
contributors to local transportation networks.

Hypotheses

1.

3.
4.

Low level of education and auto rickshaw occupation is
correlated.

. There is significant relationship between auto rickshaw drivers

and addictions.
Economic well-being of auto rickshaw drivers is low.

Social status of auto rickshaw drivers are low.

Uses of Research

Research on auto-rickshaw drivers serves several important
purposes:

1.

Policy Development: The findings can inform policymakers
about the specific challenges faced by auto-rickshaw drivers,
leading to the development of targeted and effective policies to
enhance their working conditions and overall well-being.

. Urban Mobility Planning: Understanding the dynamics of auto-

rickshaw services contributes to more effective urban mobility
planning. This can include optimizing routes, improving
infrastructure, and integrating auto-rickshaws into broader
transportation networks.

. Socio-Economic Insights: Research provides valuable insights

into the socio-economic aspects of auto-rickshaw drivers’lives.
This information can be used to design interventions that
address income disparities, financial stability, and social well-
being.

Technological Integration: As technology plays an increasing
role in transportation, research can guide the integration of
digital platforms and innovative solutions to benefit both auto-
rickshaw drivers and passengers.

. Environmental Considerations: Investigating auto-rickshaw

drivers’ choices and behaviours can contribute to understanding
the environmental impact of their vehicles. This knowledge can
support initiatives promoting sustainable and eco-friendly
transportation options.
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6. Community Development: Research can identify opportunities
for community development programs that empower auto-
rickshaw drivers through skill-building initiatives, financial
literacy, and access to social services.

Overall, the research on auto-rickshaw drivers is crucial for creating
a holistic understanding of their role in urban ecosystems and for
developing strategies to enhance their socio-economic conditions and
contribute positively to urban mobility.

Research Area

Haridwar’s location at the foothills of the Himalayas, along with its
rich history as a spiritual and cultural centre, contributes to its unique
blend of historical significance and natural beauty. The city continues
to attract pilgrims, tourists, and seekers of tranquillity from across the
globe. Haridwar is situated in the northern part of India, in the state of
Uttarakhand. It is strategically located at the point where the Ganges
River exits the Himalayas and begins its journey across the plains.
The city is approximately 214 kilometres northeast of the capital, New
Delhi. Haridwar is divided into various localities, each with its own
unique characteristics and offerings. Some prominent localities in
Haridwar include:

* Har Ki Pauri: This area is famous for the iconic Ghat known as
Har Ki Pauri, a sacred bathing ghat on the Ganges. It is a
significant pilgrimage site and a bustling area with various
temples and shops.

* Jwalapur: Located to the south of Haridwar, Jwalapur is a
locality known for its religious sites and markets. The Daksha
Mahadev Temple is one of the notable attractions in this area.

* Bhupatwala: Situated along the Ganges, Bhupatwala is known
for its scenic beauty. It’s a peaceful locality away from the main
city center and is popular for its ghats.

* Kankhal: This area is renowned for the Daksheshwar Mahadev
Temple and the Anandamayi Ma Ashram. Kankhal has a
significant religious and cultural presence in Haridwar.

* Mayapur: Mayapur is another locality in Haridwar, offering a
mix of residential and commercial areas. It is relatively quieter
compared to the central parts of the city.

* Shantikunj: Shantikunj is known as the headquarters of the
spiritual and social organization All World Gayatri Pariwar. It is
a hub for spiritual activities, educational programs, and social
initiatives.
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* BHEL Township: The BHEL Township is home to employees of
Bharat Heavy Electricals Limited (BHEL). It’s a well-planned
residential area with amenities for BHEL employees and their
families.

* Ranipur More: This area is a commercial hub with various
markets, shops, and businesses. It serves as a central point for
transportation and is often busy with local activities. These
localities collectively contribute to the diverse and vibrant
character of Haridwar, catering to the needs of residents,
pilgrims, and tourists alike.

Research Design

Descriptive research design was used for describing the socio-
economic conditions and occupational related problems and issues
facing by the auto rickshaw drivers. The researcher has used
Descriptive Research Design to study the socio-economic conditions
and to find out the problems of auto rickshaw drivers in order to offer
concrete and meaningful welfare suggestions to improve the living
conditions of the auto rickshaw driver’s community. Descriptive
research design is defined as research method that describes the
characteristics of the population or phenomenon studied. This also
refers the research questions design of the study and questions design
of the study and data analysis conducted on a particular topic.
Descriptive research is a quantities research method that attempts to
collect quantifiable information for statistical analysis of the sample
population.

Scope of the Research Study

The scope of present study was limited to auto rickshaw drivers in
Haridwar city. Researcher has focused social, economic conditions and
work-related problems consist of income, application of social security
measures and also the scope of the present study has covered future
aspirations of the auto rickshaw drivers in Haridwar city.

Techniques of Data Collection

The researcher has developed interview schedule with the proper
understanding through available literature and field observations the
interview schedule is divided in sections according to classification of
indicators has been included in research study which covers personal
and household profile, nature of occupation, work profile of auto
rickshaw drivers, health profile, addictions, social status and their
opinions and expectations from the concern authorities. Initially few
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interviews schedule were filled up and then a final inclusive interview
schedule was prepared for further data collection. This task helped in
sharpen the various segments of the interview schedule.

A) Primary Data

The interview schedule has been used for the collection of data.
This primary data has focused on their socio-economic and
demographic profile, welfare problems in relation with their occupation.
in addition to interview schedule observations and informal discussion
with the auto rickshaw drivers has been recorded in the primary data.

B) Secondary Data

Similarly, relevant information, the background data necessary
for the successful completion of the present research the secondary
data available is collected from libraries, social welfare organization,
internet surfing, magazines, newspapers and other published and
unpublished sources. additional information has also been sought from
key persons from this field and officer bearers of Regional Traffic Office
and dialogues with auto rickshaw union leaders.

Background of the Respondent

AGE: Merriam-Webster dictionary defines age as an individual’s
development measured in terms of the years. Here, development is the
age-related changes that occurs in the course of an individual’s life
span.

Table 1: Sex wise distribution of respondents

Sex Frequency Percentage
Male 51 100
Female 00 00
Total 51 100

Above table indicates that, all respondents are male. In the Indian
society majority of the work force is occupied by the males. So it is
evident that due to the nature of work and dominance by male counter
part females have not been attracted towards this occupation and so
this has been left for the males for years together. There are also other
reasons which may prevent to enter this occupation like risk, in terms
of accidents, physical hardship, lack of basic facilities as for woman as
such urinals and in general the different behaviour from male
passengers.
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Table 2: Age wise distribution of respondents

Age Frequency Percentage
21 to 30 years 7 13.72

31 to 40 years 15 29.41

41 to 50 years 18 35.29
51 and above 11 21.56
Total 51 100

21 o 30 years 11 fo 40 year A1 1o 50 year 51 anad above

@ Series 1
Age wise distribution of respondents

The above table reflects that, 13.72% respondents are from age
group of 21-30years 29.41% respondents are from age group 31-40
years 35.29% respondents are from age group 41-50 years and 28.0%
respondents are from age group 51 years and above. So it is concluded
that different age group of respondents are involved in this occupation
and further it is found that majority 21.563% respondents are from
the age group 49-50 years. The reason behind this is once a person
gets involved in a particular occupation with the better hopes, he may
realize the facts after passing certain years and at that time he may
not able to return back and do something a fresh startup. So this age
group is indication that most of the people somehow settled in the
occupation by not having others option in the hands.

Table 3 Educational status of respondents

Level of educational status Frequency Percentage
Iliterate 15 29.41
Primary 8 15.68
Secondary 15 29.41
Higher Secondary 10 19.60
Degree 3 5.88

Total 51 100
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Educational status of respondents

This table indicates the educational status of the respondent
29.41% of the respondents are illiterate, 15.68% of the respondents
has primary education 29.41% of the respondents have studied up to
secondary level, 19.60% of the respondents have studied up to higher
secondary educational level, 5.88 % of the respondents have studied
up to degree level, while nobody is having the other background like
Diploma or Technical Education. So it is found that majority 52.0% of
the respondents have taken the education up to secondary level and
so that could be a reason to follow this occupation. as auto rickshaw
drivers doesn’t need any higher educational qualification. This is as
good as open to all without any specific requisitions. Because to be in
other occupation the educational qualification itself is a entry point. so
with this table the hypothesis number i.e. (1) Low level of education
and auto rickshaw occupation is correlated.

Table No 4 Languages Known

Languages Known Frequency Percentage
Hindi 31 60.78
Garhwali 8 15.68
Kumauni 12 21.56
Total 51 100

The table revealed that, 60.78% respondents are fluent in Hindi
while 15.68% respondents follow the Garhwali e and remaining 21.56%
respondents could speak Kumauni.
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Languages Known

Table No. 5 Religion wise distribution of the respondents

Types of Religion Frequency Percentage
Hindu 30 58.82
Muslim 21 41.17
Total 51 100

Muslim

" Hindy
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Religion wise distribution of the respondents

This table indicates that, 58,82% of the respondents are Hindus
by religion 41.17% respondents are Muslim by religion.

Table No.6 Caste wise distribution of the respondents

Types of Caste Frequency Percentage
Gen. 15 29.41
OBC 25 49.01
ST 11 21.56

Total 51 100
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Above table shows that, 29.41% respondents are belongs to general
category, 21.56% of the respondents belongs to St, 40.0% respondents
are from OBC category while remaining 49.04% respondents are

belongs to other category.

Table No. 7 Marital Status

Marital Status Frequency Percentage
Married 42 82.35
Unmarried 8 15.68
Divorced 1.96
Total 51 100
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Above table shows that, 82.35% respondents are married 15.68%
respondents are unmarried 1.96% respondents are divorced.

Table No.8 Types of Family

Types of Family Frequency Percentage
Nuclear 28 54.90
Joint 23 45.09
Total 51 100
-
o -
@ Sevies

Types of Family

The above table indicates that, 54.90% of respondents stays in
nuclear family while 45.09% respondents stay in joint family. More
respondents stay in joint family which is a treated as a good sign for
the healthy society. Elsewhere both the types of family got its merits
and demerits.

Table No. 9 Total number of members in family

Members of family Frequency Percentage
1to5 36 70.58
6 to 10 9 17.64
Above 10 6 11.76

Total 51 100
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This table shows that, 70.58% respondents are having 1 to 5
members in their families while 17.64% respondents are having 6 to
10 members in their family and rest of the 11.76% respondents are
having more the 10 members in their family.

So it is found that, majority of the 70.58% respondents are having
1 to 5 members in their family because they stay in the nuclear type of
family which is very commonly found in the city areas. The nature at
city does not allow the culture of joint family in general.

Table No. 10 Earnings from household members

Response Frequency Percentage
Yes 24 47.05
No 27 52.94

Total 51 100
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Earnings from household members

Above table shows that, 47.05% respondents replied that their
family members are working in different sectors which brings the
additional income to the family while 52.94% of the respondents said
that at present nobody is working from their family except the
respondents.

So it is found that, majority 47.05% of the respondents do not

have other income source generated by their family members and hence
the respondents have to look after the famines.

If all family members earn a minimum salary:

1.

Financial Stability: Having multiple earners can contribute to
the overall financial stability of the family, making it easier to
cover basic living expenses.

. Increased Income: Multiple incomes mean more money coming

into the household, which can be helpful in meeting various
needs and aspirations.

. Reduced Financial Strain: With multiple earners, the family is

less vulnerable to economic downturns or unexpected expenses.
This can help reduce financial stress.

. Enhanced Quality of Life: Additional income can lead to an

improved standard of living, allowing the family to afford better
housing, education, healthcare, and recreational activities.

. Diversification of Skills: Different family members may have
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diverse skills and expertise. Having multiple earners can bring
a variety of skills into the household, potentially opening up
new opportunities.

. Increased Savings: With more income, there is a greater potential

for saving money, which can be crucial for future investments,
emergencies, or long-term financial goals.

. Mutual Support: Family members can provide emotional and

practical support to each other, especially during challenging
times. Having multiple earners can contribute to a sense of
security within the family.

. Career Advancement Opportunities: With more than one family

member working, there may be increased opportunities for
professional development and career advancement, leading to
higher income over time.

It’s important to note that the benefits can vary depending on the
specific circumstances of each family and the overall economic
conditions. Additionally, the concept of a “minimum salary” might differ
in different regions or countries.

Table No. 11 Source of learning auto driving

Source Frequency Percentage
Self-taught 8 15.68
Through friends 32 62.74
Driving School 11 21.56
Total 51 100

Self-Tought: 15.7 %
Oriving: 21.6 %

Theough Friends: 62.7 %

@ Solf-Taught Through F'riends © Oriving

Source of learning auto driving
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This table reveals that, 15.68% respondents learnt the auto by
themselves, 62.74% respondents stated that, they learned the auto
through their friends while 21.56% respondents said that they learnt
auto driving from driving schools.

So it is concluded that, majority 89.6% respondents learned auto
from their friends. They feel, it’s very convenient to learn from their
friends than other sources because friends give the lesson with
confidence and follows the informal mode of teaching.

Table No. 12 Type of holding of Autos

Types Frequency Percentage
Self-owned 28 54.90
Rented 23 45.09
Total 51 100

28

23

Series 1

Type of holding of Autos

This table indicates that, 54.90% respondents stated that they
have their own autos while 45.09% respondents replied that they are
carrying out this occupation on rented autos.

So it is found that, majority 45.09% of the respondents mentioned
that they have rented Autos, to have our Autos substantially investment
is required which may not be affordable by the majority of Auto
Walas.
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Table No. 13 Source of purchase of auto

Source Frequency Percentage
Personal Fund 0 0]

Co- Operative Banks 26 50.98
Loan from friends/relatives 15 29.41
Loan from money lender 10 19.60
Total 51 100

26

Series 1
Source of purchase of auto

This table indicates that, not a single respondents could purchase
the autos from personal fund, 50.98% respondents replied that they
have purchased the autos from the help of banks,

29.41% respondents stated that they have taken the autos by
taking the help from friends and relatives 19.60% respondents said
that they have taken the money from money lender for purchasing of
autos.

Table No. 14 Timing of work

Timing Frequency Percentage
Day 25 49.01
Night 16 31.37
Both 10 19.60

Total 51 100
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Values

® Sseries

Timing of work

Above table shows that, 49.01% respondents are working in
daytime 31.37% respondents are working in nighttime while 19.60%
respondents work in both shifts in day and nighttime also.

So, it is situational that, majority 49.01% of respondents follows
the day timing to run the autos. This is obvious that they could get the
more passengers in daytime

Table No. 15 Number of working hours

Number of hours Frequency Percentage
Up to 8 hours 8 15.68

8 to 10 hours 12 23.52
Above 10 hours 31 60.78
Total 51 100

Above table reveals that, 15.68% respondents replied that they
work daily up to 8 hours, 23.52% respondents replied that they work
for 8 to 10 hours a day and rest of the 60.78% respondents reported
that they work more than 10 hours in a day.

So it is found that, majority of the respondents work for 8 to 10
hours in a day which is a tiring job but they had do it their survival
without any choices.
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Number of working hours
Table No. 16 Types of trips
Types Frequency Percentage
School trips 12 23.52
Office trips 5 9.80
Tourist trips 3 5.88
Not applicable 31 60.78
Total 51 100

School Trips: 23.5%

Office Trips: 9.8 %

N Tourist Trig: 5.9%

@ School Trips Office Trips @ Tourist Trip @ Not Applicable

Types of trips
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Above table reveals that, 23.52% of the respondents carries the
school trips, 9.80% respondents follows the office trips 5.88%
respondents follows the tourist trips while rest 60.78% of the
respondents this question is not applicable. So it is concluded that,
23.52% of the respondents carries the school trips. In Haridwar the
measurable numbers of schools are available and so accordingly auto
Wala’s gets an opportunity to be associated with specific schools and
carry on the school trips. This is an avenue of definite income but with
definite responsibilities.

Findings

1. All respondents are male. In the Indian society majority of the
work force is occupied by the males. So it is evident that due to
the nature of work and dominance by male counter part females
have not been attracted towards this occupation and so this
has been left for the males for years together.

2. Itisafound that different age group of respondents are involved
in this occupation and further it is found that majority 54.0%
respondents are from the age group 49-50 years.

3. It can be found that majority of the respondents have taken the
education up to secondary level and so that could be a reason
to follow this occupation. Because to get into other occupation
the educational qualification itself is a entry point. So level of
education and occupation are co-related as stated in the
hypothesis.

4. It can be found that majority of respondents are Hindus and
rest of the percentage are covered by other religion. So it could
be said that religion is not a ground to choose this occupation.

S. It can be found that majority of the respondents are married
and it is obvious also because majority of them falls in the age
group of 31 and above.

6. It is found that nuclear families are common in city are as and
so the majority of the respondents stays in nuclear family but
still few percentage of the respondents stays in joint family which
is a treated as a good sign elsewhere both the types has got its
merits and demerits.

7. It is found that majority of the respondents are having 1 to 5
members in their family because they stay in the nuclear type
of family which is very commonly found in the city areas. The
nature at city does not allow the culture of joint family in general.
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8.

10.

11.

12.

13.

It is found that majority of the respondents stated that they
have rented Autos, to have own Autos sizeable investment is
required which may not be affordable by the majority of Auto
Walas.

It is marked that majority of respondents follows the day timing
to run the autos. This is very obvious that they could get the
more passengers in daytime.

It is a found that that the respondents follows the school trips.
In Haridwar the countable numbers of schools are available
and so accordingly auto Wala’s gets an opportunity to be
associated with specific schools and carry on the school trips.
This is an avenue of definite income but with definite
responsibilities.

It is found that most of the of the respondents are facing the
back pain problem which is because of cushioning of auto, style
of sitting and driving, bad road conditions, old model of autos
and so on. Besides this also other types of health diseases
through which respondents are suffering from but few of them
are related with age factor as their age grows certain health
problems ought to be faced.

It is found that majority of the respondents would love to do the
government job then followed by the private job because stability
respect prospect is associated with such kind of job with
guranted income and this is always lacking in the present
occupation followed by the respondents.

It is found that all 100% of the respondents get the additional
income from the advertisement displayed on backside and flaps
of the both the doors of auto. In fact the amount out of the
advertisement is not that substantial but the small amount
comes from this source also helps the respondents.

Conclusions

1.

2.

The researcher has concluded certain things on the basis of
findings and observations made while doing the research

The present study concludes the auto rickshaw occupation is
male driven occupation having no or very migure scope is left
for woman.

. Majority of the respondents follows this occupation for the

survival of their families and works for almost all 8 to 10 hours
a day.
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. It is also concluded that majority of auto rickshaw drivers are

not aware about different government schemes and so they are
deprived of getting the benefits out of it.

. It is also concluded that auto rickshaw drivers faces day to day

challenges like mismatch fuel pricing and fare, other competitors
like vadaps and Municipal Bus services.

. Itis also concluded that especially young auto rickshaw drivers

wish to change this auto rickshaw driving and would love to
join other sector where definite income source is there.

. Itis also concluded that uncertainty is a part and parcel of this

occupation and so most of the auto rickshaw drivers face the
stress.

. Finally it is concluded by the researcher that rickshaw drivers

expect from the society at large that they should be given the
respectful treatment and it is very natural and obvious.
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FIIETRS G YA PR DI BIRET &I T 2| &l g W WPR fbar Sren
g b I8 31 Afd—ag ®WR W fBA1 M1 &, $H9d MR W ATHTRIGROT Bl
AT gt fhaT ST AhdT, ST AUdT B S B T M B oiexd I ) PR
T2 fHaT ST AHdT | $9d 1 B I8 Aqd [har Siar © b e wiasy |,
e il gREAT U9 a1 wiet § U Sfdl & WE—wHey & favelyor 7g e

eI B A TR B |

ORI el gfReEdr

IREA Iged B I8 AFRAT T S HI F T D BRI I Bl B [
(@eTeiR, 1972). % Wb JlAaT & AAIAR gREA], Afh 3R IAS TR
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@ 99 T FENT ¥ S Bl © | gREdT Ua Ul w:RefcT T aiketfard Rl
g, fo s aue uRawr # dwifaq afeq /emfed 89 arel uRad=i, gemi 4
geaTrRrd gl & R | AT/ B IgHd BIdT & | giEdl & Rl e
dfved BRA H HioATs /FAId] A5G Bl 8 | 399 BAR INR H
SIS /BRAMN & WR H uRad uReerd g g | w=idsm_ H gf¥edn
T G o ar oy Ayt fawfa 2 | 99 fsa s fH 9w
W &I Bivsd T8l R Uil 7 | gREdT G &1 sawen # 9t 991 Frer S
siferera fRiar & Dfsa grar T 1 SHH! o Rfar & s &1 uar e g 2
(gferam, 1953). g1 3 T41@ T TG BI AAT 51 31f¥® BT & fob 98 Reafay
BT MR BY I Gedih TE] PR YAl 8, dTd gUig DI AHTRI I = I8
2 | WHRI: GREdT ] dvE &1 Bl © | IH—onefod giedr, I8 afthad 3 Il
Y 9 gEifRd g 21 fgdu-uRRufts, a8 aRReuftel & S &1l 2
aRRIf & §id SM /R 81 S IR A 8 I 8 | Oer e gReEar o
urRRerfcres gfRedr @1 2o # @1 S Feball 2 | URIeTT | gd, URIeTT & QIR T
RIET UReTH & \HY SRATIAd AR, S wRierefl &1 w@rifae fcfear #
T STl &, ATHeld] Sq~ BRI 8, RIS Frell gi¥Edr el off Ahall & |
oIeT R Ueb IRE @l Feeie g &, Ui Refcr § ulermefi uR gqrq 97 v@ar
g, Wit 318 yevE & fory s Rifad & 9 € & araa # oo wdis
yee aRe # JraHefdT HE™ R |
aRermE Td gRert

R srarT vd Rred 9y g1 R feeiR fenfea § o gRear A
(foga faavoT & foTg HerrTa—01 & Sfacld [BaT AT FhdT &) B ARdH | U

THDT (STCT) BT ARHI fATelyoT (Hred Ud 7S [dde™) & fifdd drferadr—o1

# wRgd o far T 2

AIfABT—01
0 | adenfiat w1 FeaAg WIETH 0T AE Jers | @S wdaw F | gRawh
| 9UH §odlg | ar dvare | (3T H)
2023 gl Bl
2024 wUA
|eaTE
AETHT AETHT
AT AT
01 | Rezre e a1 et | dEar (N) 66 66
BIEGIENY e (Maen) 65.83 76.06 +(10.23)
HeTeh el (Standard 6.94 4.78 -(2.16)
Deviation)
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02 | gATT Gemdt o F&ar (N) 38 38 -
ATeT (Maen) 64.78 77.73 +(12.95)
A T (Standard 7.03 4.43 -(2.20)
Deviation)
03 | THEEd wdramdt orETT FEar (N) 28 28 -
ATeT (Maen) 67.25 76.50 +(9.25)
A faTee (Standard 6.57 4.13 -(2.44)
Deviation)
04 | fAATT T & FATT SIS TEar (N) 17 17 -
qrerreft sTI/STATe ATeT (Maen) 60.18 74.76 +(14.58)
A e (Standard 5.84 2.56 -(3.28)
Deviation)
05 | e @t & a5 qdemd | F@wEr (N) 11 11 -
o aATeT (Maen) 66.36 75.00 +(8.64)
A faTere (Standard 6.23 2.61 -(3.62)
Deviation)
06 | faateT Tt fr S odamef | @EAT (N) 06 06 -
SHETT ATET (Maen) 59.83 74.33 +(14.50)
A% faTel«T (Standard 5.60 2.56
-(3.04)
Deviation)
o7 | FAGRT T & FEHET S | TEAT (N) 49 49 R
qdremeff /e AreT (Maen) 67.79 76.51 +(8.72)
A e (Standard 6.30 4.78 -(1.22)
Deviation)
08 | FTATGRT T F A & (N) 27 27 -
qlrerreft T #ATeT (Maen) 66.22 76.03 +(9.81)
A faTere (Standard 6.94 5.08 -(1.86)
Deviation)
09 | ATATIHT et Hir AT & (N) 22 22 -
qlrerreft BTt AT (Maen) 69.27 77.09 +(7.82)
A faTere (Standard 5.49 4.38 -(1.11)

e gRET Ao & AR W T R @ faRga fdeRer & forg e difere—1 @1 sracre BT ST Hahdn © |

are et Bl # wRie G gREdR & e vd e fdvemor & forg

o

gIDT TdRAWNHD AT 7+ dd M¥Jd -

HTE SolTs 2023 (T4 d1s wiersii @ fafert aifyd =8l g8 off, wenfar @1 gfe
W gVierr ol gv 8, o) aga wET & uRIeTiodl @ fewfora) eI HTe hReN 2024
(a1S TRIeTRil o7 [T St 81 gavl off, T S8 A8 T AHY 8 17 ofT |
gre WieY Afde o, RISl & SR IRIE W off) & wRiel gRaEdr whiR
(Examination Anxiety Score) WWWW%@WWWW@H
Bl AHAT | ST AMId—01 & ARKHII AT BT AT BT FHA= 81T |

o
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- {18 Gellg 2023 ¥ fdErnery & w4l wieell B3 / Bl &l A uRieT

ST WPk 65.83 B, ST URIET gf¥eidl AU+l & ™A A gf¥edr wR
¥ ST & | A9 [9ael 6.94 B | §9T 312 © b T 93 Tfcrera et
BIF /B3I B Wel gRETT R 3d & - 2 | g rafdy #
fremea & |t wemelf Bl &1 sia W gReEar ¥R 64.78 ©, Si
et GREAT AT & SAR Sirad gREdT R # ST 8 | /e faderd
7.03 & | SA@T 3f 7 & T 93 wferera wiemeff wEl w1 wer gReEar
THR AT BT I 7 | T4 wermeff sl &1 sid qerr giedn
TR 67.25 &, ST UNIET g¥EAT ATIT & SFFAR 3R gi¥eian wiR H 37T
2| 9 faae 657 €1 3961 31ef § fb o T 925 ufaera uxiemeit
BINST &1 Wl gREA WHR g & —uTd B | e ®Y A
oterreft BT # wier gREAT e woid Bl ¥ | WE wRawy 2024 (@1
e AAf |frae) § |l wdienell Bra /BTl &1 Siid e g
TR 76.06 B, SI YRIET RN AU & AR Ied gieadr WR H 37l
2| A9e faae 478 81 s 31 g b e 95 ufawra axemedt
BTE /BTAR &1 Well gREd TR ST WR & M9—U™ 2§ 3fid 95
Ufrerd BT/ BTAN Sed R &1 uer gRear & aRra €| g=it orafdy #
fremea & |t wemeff sl &1 sid W gReEar W 77.33 7, S
et gREAT AT & IR ST gREdr Wk H ST 8 | A faderd
443 2| sOBT 3 B f& T 9550 ufererd wemett ol &1 wer
ST R Sod WR S SMH—U & | 9 qRiemll sl $r siud
ORI g WhIR 76.50 ©, ST URIeT gREdT ATl & IR Sed gfReEdn
TR H A7l & | AP [aae 413 81 391 31f & b o 96 wfcrerd
tereft wrEmel B U gREdT WBR AN & —uT B | TS R T”
IeeiE- g © b wWiemeft sl (@iad 77.33) @1 o H wieeit sl
(76.50) T AT HB HH AT TAT, AT G SR B JA H
weeft B e Wi Tl gREd TEgw IR ® 9|

« I8 TSH MM IR ¢ & e ot & qeneft s/ o= wien & ufa

a1fde TR (fRifcre) B 2| or: fasm vd Amfaet it & wemelt v / st
@ ST g fAgelyol R IUART 81T | H18 el 2023 H fermery &
e ot & o weeil et /BTaTl $1 id Wier gREa WhR 6.
18 &, 1 TRIET GRETT A9+ & IR 3iRTd gREdT W # 31Tl & | A
faaet 5.84 8| g9®T et B b T 94 wferera wremeft v / wrnsi
&1 e R THR 3T & SMH—U © | 31 3/t 3 faenera & w4l
oRiereft BTAl BT ST URIeT g WhIR 66.36 2, Sl UNIE gRed ATa
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@ IR AT gREAT R H AT 2 | A [dae 6.36 © | ST 312
g 6 T 93,50 Hfcrerd wRiemelt BTH1 &1 WRien R TR SR B
AT & | Faeme 9 @7 wierreli erasil &1 SiRId uRie giReEdr R
59.83 T, Sl ORIl GREAT AU & AR 3T gREd WR # AT 2 |
HS fae 5,60 & | ST 312l B fob T 94.50 Tifcrera uRleneft wraaif
BT IRIET GRAT TR [T & AE—UT © | AT wWiermefi sramedi &1
ORI R WR ST BTl B gl H 6.53 P © | WIS BRaW] 2024
(@S e s1fa Aihe) # g o & 9t Wiernelt 813 /BRI &
i uleT g Wk 74.76 &, S WIET gi¥eEdr AU & JJER I
SREAT WR # oal B | AHG famed 256 © 1 39T A ® fF T
97.50 Hfererd wiemefi B3 / ARl BT wWie gi¥Edr WR 9w 'R B
- 8 | 3fIid 97.50 U2 BT / BTAY Iod WR DI GRIE gfRedn
{ IRy 2 | 330 oS H faerey & e ot @1 @i wemedt sl B
i uler g Wk 75.00 &, S ORIET gi¥eEdr A & JJER I
SR WR W ol © | A fIae 261 21 391 e ® b T o7
vfcrerd gRleneft BTt w1 W gREdr TR, ST WR @ U 8 | )
oieeft BTAl BT S e gREd WhR 74.33 B, I WieT giReEdr
AU & AFAR Iod GREAT TR H AT & | AP [JdeAT 2.56 & | 3HBT
3Fef 2 f T 97.50 wifcrerd udiemefi wrEmell BT uNie gREdT iR
T & SMA-—U T | T8l R I8 Ieoi@ i & b qierefi 813l (3ia
75.00) BT Jor H u¥ierell BTATAI (74.33) BT AT BB HH URIT T,
eI Rleredt BTl o1 gt H gl BTa e el gReEar ifte
qEgd IR T I |

. AHfGHT I @ WA & IR H A gROM 7 T a6l & gfa v
TR BId 2| A8 Sais 2023 # fdermera & afda aif & w1 uemeff
BT/ BTAT BT TFd Wl SRE TR 67.79 7, ST U=1en g Ao
@ IR AT GREAT WR H AT 2 | A e 6.30 © | ST 372
g f& T 9370 Uit wRienelt B / BRIl &1 Wi gReEar @R
AT B M-I & | T Ay 7 faemery & i uiemedf =i &1 i
e giYEAr WhR 6622 ®, Wil UIe gREd AU @ gER 3
SR WR W oAl © | A [T 6.94 2| 39T e © b T 93
vfcrerd gRlemeff BTl &1 g gREAr WhR T & STI—UTd 7 | @
It o1 aeeft BTATRN @1 Sid wie SREAT TR 69.27 B, W el
SREAT Ao & STER 3ia gREd WR # ol 7 | 9IS a9 5.49
2| 3@ 31k © fh T 94.5 Hfrera wRlemeft wEmel w1 uRlen giEdr
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TR AT & A—URT ¢ | A wierref Bl o1 wier giReEad wR
ST BTE @) el H 3.05 3AeIP B | T8l TR Secl@-1d & Bl H-fde!
i B B BT A e whR faem aif @ vl @ gol T §
VT 10 e 3Mf&w U7 T | AIE HRaN] 2024 (A1 RIeT 31f afade)
H AFfaD! T @ | Wil 81 / SRl B AT wiEr giREdr TR
76.51 8, Wi TR gREAT AU & AR Sod gREAT R H AT 2
A fare 4.78 & | 3907 31 & fob T 95 wifcrera wlemelt o / Bt
BT WIET T TR Iod TR & ATA—U & | 317 95 Ui BT / BTG
Seg WR @ e gREd 9 ufia €1 S omEf # femem & Wi
iereft BTEl o i uRieT REAT WhIR 76.03 B, ST 9XiE g AT
@ IFAR Ted Al WR H AT & | A a2 5.08 & | 30T 32 ©
b ST 95 Tifcrera wRlemedf BTl BT uRle gREdr R T TR B
M- 7 | 91 alemeft sl &1 offma wRien gREar weR 77.09 ®,
ST ot gREA AU & SIgHR ST gREAT WR # omdT 2| A
farer 4.38 B 1 39dT 31 © {5 T 9550 ufererd usiemeft ©ramef &1
et gREA PR ST & AE—UN ¢ | I8l R Ig Seeldd B fh
remedt BTAl (39T 76.03) BT i H uNienedi wrATel QT 77.09) BT
AT B AT IR T, AT A 9 & qRieneil BEl ol et
H weefl B S1ftre wRiel Tl gREar deqd B @l o |

« AT 2023 T4 BREN] 2024 &I A H fJemed & & o /Bl &
RIS SR WhIR AT H 10.23 B ghg <@l W1 | A5 a7f @1 sl
¥ T ghy Fad Afd 14.50 IS W1 | T8 WR Ieoid HRAT FHIEA BT
o femer & 9w B1a / BERT, fagm= vd dMfds a7 & B3 / sl
& wieT gREd ¥R Ad # gig <@l AT | T 2023 Td BRAY 2024
H 91 Wiereft B1a / BRI 3 [qener urewadt # {6l ARvd e &
e / URac T8l g RHarg 39 @27 & b ‘ars Wiely dfdhe 3
T ofl' | S8 I8 STHM a1 ST Al © 6 BTF /Bl $1 gl
BT 9 ¥ 9IS e U e PR & Al & |

TS 2023 UG WRART 2024 1 3@E) H, de qRiereil BT / BRI H u_ieT
SREAT WR & R W A& B Fifed drfedr—o2 # faar mam g—

ATADHT—02 BT fATelvor B WR qRiemefi BIF /BTl ol wWier g &
A= TRI, A Sl die wRielT Wi I UR e giREar Wk H MY aeatrdl
BT AT F SR ST AHT ¢ |
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qrfere—o2
< et B B whe R WX
F0 | wdiem gRear Lt qfiendft ot #1 faawor wE&aT gl
w0 AA TR g HIE Sell$ | HIE Baly
FR 2023 2024
01 |51 arsu 7| A | Gcgew @l a5 ol 01 00 -(01)
BHE/GTET
51-74 staa FAEd et o 58 26 -(32)
74 ¥ IfOF E gaATd glemdf  smEw 07 40 +(33)
02 |51 TsEA &A| fAeT | faaa 3 & gaea a3 01 00 -(01)
qdrerreff sE/eET
51-74 dtga | A oot & a5 odemef 15 08 -(07)
BIE)
74 ¥ 30w sew | [ ot A A gdemdf 01 09 +(08)
RIEIIY
03 |51 A sqQ &7 | @AFT | AARH T & FATT a5 00 00 00
qdrerreff srE/eET
51-74 dtga | AR T F S 43 18 -(25)
qdrerref o
74 ¥ 30w I | AAGET g T A 06 31 +(25)
giremreft ST

* oIS 2023 T HRaAWI 2024 H a1 wRiemeft B/ BEwRl & e e @R & fawga e & fog

Hel™ ATfeTdI—02 BT deiIh fhdT ST AHaT § |

39 fawerwor &1 fifa w0 @ siferad fdar ST Addar &—
« HIE TS 2023 H URIET Gl AU R & AR [TaTed & Fa

ars wRIeteil 66 BT/ BIAMRI A W, =1 uRlerr giRedr WR R 01 uRieeT,
T oRleT giYeEdr wR w58 gvemell der aifd gfedr Wk w07
it o, Safds BRad 2024 H, 1 e g WX uR 00 U¥eed,
3T qRleT gieEdr wR w32 udemell der aifd gfedr Wik w33
oiereft # e | ST welen gRET Wk W Wil @1 6= 07 |
FeBR 33 Bl TN, 3fia yRlemedi e uRlen gieEdr Wik Td aid wiet
SR W) | I gREa wR # ugw |

X TR W A= @il & oAl | el gi¥Edr Al R & g9, J1e
TS 2023 H 418 yRiemedi 17 o= /Rl § 4, = ader g R
R 01 gRIEred], SiAd Wi gREdr W W 15 uRiendi dor S gf¥Edn
TR W 01 TRIere} o Safe BRa¥l 2024 H, 171 wer gf¥eEr R R 00
olereff, aiRTd uRleTT ¥ Wik uR 08 uRleTeil qerm sifcr giEdr Wik W
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09 Termefl # uTg T | Sea o¥iel gf¥eEdr WR R uRIenoidl Bl |wn o1
A ggHR 09 BI T, 3fria uiereff e uRler gf¥er Wk Ud aivad et
SRET WR | I gREA wR # ugw |

o« AEGDST I & BET H Wiel FRIAA AN TR B AFAR, AE Jolg
2023 ¥ drs Wiemeil 49 BTF /BARH H W, 71 wRierm gReEar R W 00
olereff, aiRTd URleTT gi¥eEdT Wik UR 43 uRlereif qerm sifcr giEdr Wk W
06 qRIeTTdT o), STafch BResT 2024 H, =1 uier gf¥eidn wR uR 00 uRierei,
T wRleT gieEar wR w18 u¥emell qur sifd gfEar Wik w31
oieeft # ure W | Se uRlen g Wik W el @1 w6 06 |
FebR 31 B M, fIfd wRlerel i wier giEdr Wik ¥ S giEdn
R H Ugd Y|

« JBI W Il © fh, JeIs 2023 UG WA 2024 ¥ drs et
B /BRI &l f[Ierer] urer=al # {6l ARy e &1 9aetd / aiRad
B gl A 59 920 & & die udiey di-adbe 31 W7 oY | 31: I
FHD! (Data) & IMMER W IFAM a1 o1 Faar & fb a@feade 18
RIEsl 7 qre Wiereil BT / BTATSH B uRiel Wl gREdr B 9o H
3rEq fiaT vl 2 |

®Hd Ju fSEHe (FGD)

Rie—a3 Wi die WIefRl 3 By YU (ST & AIH A A:HAT Bl
SITCH &1 | I8 URIeT U gl Ud oNiE Argl (Exam- Warrior) BIIHHT @ SAT—ATeT
SR R8T | 39D & Fhda, dIs el § giedr & Rl @1 Se—dsdrd,
SIAAT—HHSAT 3R $9d AR TR JATAHG Ieb] BT HRAT AT o7 | Bihd
qu fSEper H Riendl gRT ufafhard @b ol T, 379 g werfiay o uder
ST & BRI BT A M H qaq el Al 2, 3 39 Blbd [STHI4
H WRieml B3 /BRI &I SI=Tharsl § @h, ahal & $ gMHal 3T g,
IR B
9IS wWensl & qd 9IS Wiarmefl v /vl # Afrafeal (Jers
2023 3 HRAT 2024 H YH)

< o T IS TSV G5 GV & IST-d§d T dl & i & Gy
fasm ot &1 Jveda SRFR AFT SIM aTell U@ B | (@18 ueeft
WIS R B, WIET T1d 8, A 3P UG DR DI Bl S & AEH |
@Rh BT B, TRBTA Dell H 316 3P T Bl qd1d A5G PRl Feird
BT B )
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« S F TIT BT Gl GYET P GIFT qT I T, HITT 741 Gl GV dv
gv [Pard Yol ¥ET g AFdal 9 BT Uh BE| (B & fAvg @
fATI—a%g @I 7 T UM P TR I SAT IR BT ©, Wl & H/Y
T gl ITa DR /e Bl [TaR IH 74 4 & | favg ol fawg—awg &7
= 93 U wieT ¥ & b Y BIRYT BT XW@ifdd PRl Uadld 8l
JET B )

s W grgr 7 3 [qya) H ST 9T 7 &, a9l BE & [P F3l 325 TGV ol
g fagm= ot @ v BT | (ATAT—TdT &Y 31U el W IS 3fd oA Bl
U BT RIS RN B Uh AH HRD b WY H JJAN [BAT ST AT
=)

o I YTV FATH JCE BV VET & GlbT §IS GVIET P 1ery ST v W Ire
v ST fa=TT aF BT Ueb BT | (et RIeTor I ured 37vd | a1s uRiel
TRl & IR A forRg U= Y f=id1, A8 R (a: ReH) W faward, w_ie
ST &1 HRS T B 2 )

. "H 3V GNT TV GrI—vre] UGTE Y V6 &, 98 df 377 3 A1V &, TP
&7 #YT 41 97 g% & 7 a9 9 BT U BT, fOR Suedhd BH
BIRR 9 17T 2 | (61 TR # o1 3fd o &7 WiaR UeR, <rer &
IS TRIeT & JeTd W HGB B UM B SRIHAAT I B gRer giEdn
1 3R o=t wefia B 2 )

e WeRl 9 Ift e 89 R dis Wemit vrE/sERi
AHaRpAl (ATE HRERT 2024)

B Uh BTF | (A1 WRIET | IS Bl ARFdar wier gRedr # b
HEqUl HRE AT BT 2 )

. G 49 g7 & (avga: I17 [F9T 8) G SN §IS GE H 79T 6 o
ar % gga s# o S A9 @ B e wrAr| (s fFEin ok
HABA—hl AR, IET gREAT & U A8H BRI DI Hebicd
BRI © | SR BTN Dl A8 el & b Avd qgr darel s @
AT Wi Ud Hedidh UlhAr H He ARk BET & axReIfd |
aRfer =€l € 1)

. ‘Towcl! q1S geEr (avga: 109 @ §IS gYIET) AV 59T g TV o Feid g3l
31 o SV HY [Aerar al 4 Siferd s ! | §% IV 4 g3 8] S¥ o7
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V&7 & A o BI U BT | (d1e Wiel gea—uAl & Sf fOwa B
& HRT e RET F SIAM AT S dahar 2 )

« g G F AT g fvr aF 159 81 gwrd) Fr g & ArHfaay ait

B TP B | (@18 WA § FHI B HH Ud 99 Yaa= B 3Ra e
e gREA & U 38H HRE Hdd B 2 )

amfefep Rerfcr aga aredt &1 81 (1241 & are IAFT @1 e @1 far 9@
1T SR BT 9T H b 3TEH HRB Tolk MM B, aId: 1271 BT et
H 3D 3 MM TR 3T T UGS P F=a- & )

. g T UG & FVIeIY TS gV H 3728 79V ol & &V UY BE Ve &

124 I Y &, AV SR @Y G clfT H ST ygT FiEd] § SuT UR)
gv @ &7 FEd) & AFfad! Ot @ Ud BT | (ArHG aRaer @ w5
ATl ASfhal @ BH S H IAME HR < ST AT BET &I SR Bl
fRre1T BT 1T HR AH B, SAfTT dle TRIET H 1 3 A BT BT
TR <99 &, T SHPT M &) UGS HR BT MR AT DT | 399,
ORI gRET Pl IGM BT Teb IfEH ATHINSTD PRV Bl AFA fbar ST
AhdT 8 |)

. 128 grer @ v GvE @ B & TG 3T FAT FEITTY GH H T8 3T

YET & 3720 3F IS I Pig Vvl [ded AFfdd! aif BT Y BT | (1291
PETT B 9Tg AT P BT / BRI & IR H IRYS], dls URIeT H 3 3fdh
U<l B4 DI garg AT PR 8T 8 q1 we givEar ¥ figly wxar
ERINESIRCI))

. GEd B G GHET F BV 80 FIITT & T 3F ITT o § IV 3T

&1 o7 & 7 95 gieT &1 a9 @ BT U BIAT | (a1 WRIel H 310
3h Ul BReh TG BT AT B BT <41 YRIET GiREAT BT U Fgedyol
BRI ToR AT & )

ffgarel vd gema

FARY e womell § UNie &l selddl & BRUT [Jererll ursEe™ ud

HeTT—ael Ufhard, TelT BT e H @A gU HaTferd @ Sl %@ 2 | uder @t

BTl & HRUT URIET U BRAT dAT AfeId A e id UIed Hear aul
ROURDT BT THATH e g9 Il & Sidf 1Iretfaal &7 faar g & aiemg ar
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3161 & ILTAT B WIS B bl BT Uh AT /e A1H 2 | USIET BT e 1l
Tq ST TIETl @l gRETr &1 SR a9l AR AR © | 984 BIC ufiast
R AERT 59 3T W UG AHd Td Adge & ATAlD 4 drs uxien el
SREde & MIfdhd HRU W wY F JHT AN 5—

o eT gREA FT T T HROT STARRITAT o FHT ® | 399 SraRfered
@ Ps Usc) © | Rieted, BE1 31 ARa—RIE &1 gfehar § e 8 Ry
d HeAih B 9 b UTAUA T8I I ©, URIET SIR—YRIDBIAT Bl
qATBT B Blg A RNt HRAT 2, 39 JAbA—Dhdl R1eTd Pl
B /BT &I TR ARG BT UfhaT T TR & IS TGN a1 Bl
g1 I8 AURMRIT drs Wi & gheda wRIemRl § T &1 Agayqel
PRE TR AT & | g9 FHE & (oI goirg A1 &1 Febell & b U
HIeTiTel fRreres ArAT=ad: 3fue faemfial &1 faviy eFamell iR dHelRal
I 3] ARE A U] & | AT D] 39 g Ie BT SUIN drs e
& AP YUl § FARd o1 & SUR By S ARy | ol
B AT BT FIAh B 8T, 5 [ARaH-1g Td Yrager q4 Bl
SR © | favg uer arel Rietd @l 31t JAfBR a7 & ATI—AT1 91l
RIS (AR arS UNIE) H T 3l b MR WR AU R RGBT B
@1 Jmaegaar 1§ | Rietd menlRa snder, faemera smenRa qedia &
T BT AR BR dls URIETl T-1d Bl 98d 8a b HH (b ST Febell
2| THA—MERA i @ frarHe vd favaw i agaRen & forg
SHTE &9 ] JAILIHAT © |0 $HD AII—HT "AARS JeAdh bl Uh
e fawge 3R favad=a ugfcr &1 3R Hervl, arar wiersil (@wjd: ars
URIEfA) B PR I~ I Bl KB B qb G- bR QI |

« AR e yomel # wen @ Aferifaar vd diadr € | e @ gu
UIIHH BT IRR 2ol B B BT B AR FeHl UR SR
TSR / FAA13T BT Ie & forg faenffal &f va dvg & arg fHar Sy
g & e & gfera Rvg—awg @1 e o, I8 W giEar 3§ afvgly
a2 | o femerdy urewEat # faeft ff yeR @ e gur @ forg
AT Ugel U UTTel Bl G Bl Bl 9Ioxd & | T TRIET0T & qoIg
SeTaRll & TNIETOT WR 3 goT o W uNler Wl gfednell # HHr
|, A1 & Y8 WRIENS Bl dedr Ud [Gegd-adr B A g B H
FH B DI | "IRIETAT H 980 HB I9 W o Bl & (RIydx gt
1) | AlCY I AT WMIAd 3 & 9gd | wierdl I U ¥ 3eaw]
BT AR fh 9 TRl gaRen & SR &1 Rier 7 8 | wler aref @1 9
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Sacl IR BFT =112Y afeds STR—gRADRI & g AR 3R g4: Fia
® g § A &g <A1 BRY g dre WIENs bl g Jewd,
wietrel} BT ST BT UfhAT BT FAIGD FATGT BT TATOT BRAT BT
TM(2Y, S AT B I8 W WIbR PHRAT AN fd Ho wiemefi faeiy gqen
RS Sl U HATSIS FAIG Pl AT T8l $R Ui, TRer Joumell 3§
|1 Sufera guR / 9eard 59 Rigidl 9 FERa ge =fey |

o 9IS WY Bl BoR fAeTor § TR <5 BY Hel ofidT & | NI &g |

N fAeerd & JreaTudl Bl wea—TRIeTd SCT | AT ST © | e
DG BT AARD FIA—adl, Tell, AvSH Ud I WRIF Fad al Dl
AT TR 2 BT IRIET YoM’ 3TfAvard WR AR & | $HPT T4
31fere TTfHATST gRIeell BT I Uedl © | ifdvard $T ardraRer wWie
TR gREaT 9 sifvgfe wvar € | femelf aRfrT amreRor # s wlien
% foly ¥ IuRerd & 9 dl gAY [aenfeial & a+ra # &1 gy |
URIET YOTEll 3 U gaalral &l Soxd & T wie—a, qRiemedl, uiet
St ¥ Fafsra R vd Wil # fagar &1 araraxer Afd g | |

o A URIETT VOISl H o et favy uerd €, uNie ueHus & fSEi,

Tt B ¥ R 35 2 | I8 el & forg suRfydar &1 gor sl
21 T8 9 daa wWeneft & gRIT @ gerch § =T Retw @ uRefy
(Status) BT |1 FASIR HRAT & | 3HD RISV & fIQ "3MMARD AT B
Ui Bl Fh HRAT AR | A1eF B [IeTerd gk 596 gHuANT B b
& forq (ST 5 QIToTahet TRIRTICHS URlensil # 81T &) offaRe Jeaid &l
TIeTD HY I AUETd: HHdg HRl ARy 1 fb fARUer Aruge & R
R AR 9 a8l et H 91w 3ol B MR W FIAd fbar S =y |
TRIETT TG BT HH DR @ ol Thel—3MeaRd, Riers—daierd Jedidd &
IRI% BT Fei gY I WIell Bl $Hd MgwY STl =12y | 3R ars
ERT 9 1 5T el wRlerm &1 ST BRll & 1 I8 [dadger el b
B AMBU—oI dhieud, 39 dbioud IURl H fhdrd Widdr (AY®
RreT), iR faemeft @ 7T W 99 98 werm 9 @ foy UR 8 39
G Bl APHR ®Y o B 7Y 39A IS Tl Al 1 RIferd H aiR
U ORIfET &R &1 Aaeaehdl a0

o Ig I T2U B b Remedl srerT—3rerT a¥iel |, 1fd 9 dkagd € ar '

H 9 BT Th B AT TR GG o B foTU I BRA BT aTIhdT sl
2| "UTeIhY b <1 aui & ygenrd 9 fvat § qder oF @ Nig yemafe
Gferm & 31fcReh 3R PIg HRT e & |"° bl Uep Rien—=1 4 qermiiaf



Vol. 2; Issue 1; January 2024; ISSN No. 2583-6994
bijeltn, v ol ijieE;t e ijigi nfprt TEc/h vé; fu 113

DI 349 01 &1 AABR B4 =Y b I wem 71 &, ‘g fawdl oI wlern
< arerar T fawat o wRIe & | AHT & A1 I YoITelr gefft
P A R gQEr P e ¥ 9o =@ty |

* IS UIETY YR qRIETTT Bl 8 | $1h] I3y bl UTe=ishd & ABeTaTqul
THETAA DT YA BRAT & | I FHEONDHROT IR ) TR <eramil &1 s
=Y 7 fob ¥E T fqwa—awg 1| g TRiensii B1 A b Req, HRI
e & foTY SaF—HRYT BT U9 941 < &1 Sl AW UgRT A1 8, I8 ars
Wil I gREAT B ge H Eq YAd! FuRll | ‘a9 wRiE,
ARG TSThY, oHTRNIRS UTSIhy IT fhdl 379 & foru uRepfoud
&I DI ST SR T UAT BT Aty |7

s UI-UE B AAMD I9T/ RGBT Td WRIeT §HI BT YaEd drs
et B1 GREAT BT U I1 BRI © | IRA9H AT, ea-J\s &
Y TN BT UIHIUH H IAMHA B BT SRIBe DI PRl & | T
H SEIATAT /Doy TRV & WRIETO & qollg UISA—YKih & DIl DI
J TGN /Il & weror 7q wed A W gof faar orar 8 1 g
Teus MYiRT 9 & e w1 81 Sfal § SR wienedi ge-i & IR
A & qracE T Tl & IR o UM & foly §9F &1 HH1 A5
B & 3R FO 7 HB B & SIdl 2 | I8 9IS Wier H q-rg gd g
BT RO I9a7 © | HF F9 § (Ir7: 9 6 H, 319 YU Bl U B fory
15 fiFTe &1 IR T7a Bfaya 95 <7 o1 § ) 3rftre 3 &1fdra fora=
BT A T T4 B FART I AT & | I§ A 3R 18 9
STl 8 51 uRlenedi +1 fava—avg BT FHeH & FoilY Rel & AR BH I HH
vreal # ffad ®u & aferd o T8 War 21 g9 frw “ererea
BICI WIE, 4 &9 F99 AT 2 IR F9a—99a R 3raahrer |l fHerdr
2, \WEd BT | ole oY Jafdy ) <rear (WMa: 3 g ufa favy) &
B IR (S g URIeT & fory 2.5 €S qT A URIel & forg 2 '
TH |) |""® U995 H UTSashd & 1 WUl dI AHfeId &R &I Je9—-1H
T &1 IR 9HE Bl & | "IEY (@R A=) U 8l @12y,
o T faenfeial & & 95 wfcrera faemell sl 9 [T &R 9% 3R (&
o g: faelie & forw wwa ff o= 9o | Arfesli aRIISTIg SIR™T &1
ST anfey, fors aRiemmslt # Hy &Y < T 8

o QRIEGTRRT &1 e gREar &I ggM # Ar—UdT / AT B
Il 3UETTY TRIeT R Bl I3l & | 39 oy ! BIe=AfeiT &l Al
TR B | 3HS AT Ioa e eqa HeHl H yde g e A
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ART YUl H gacttd &Y STRd © | BTalifd faird <F auf | iy ulefor
GOl (NTA) §TRT HY<h T URIET SRS &l S ol § Ty SeR
& o e R 39S SR 7 A & € | TAA TR I 31
qrel BT/ BIAABH BT Al BT FHAT BRAT TSl 8 | 39 forg U af &
forT 9991 8 /et B SRETOT &) FARAT BT IfUd 8T |

« faenfefal o \aq dre=IfeiT @ MATIHAT B | S T aRE ¥ fhar o
APl €, YH—CYCINA Hell | 31 perrell ¥ faemial &1 fawara
AT BT FAIET B & AT WIeTl & giewrd Hare HT Add vy
¥ fear S| fgd-—aesafe | Iwg—9ag W fqenfear g 9
HIAT—TUAT / AT & [YTh Bre-AfeiTT T AT [ S A 3 |
JE: AIAT—TUAT / SIAHTIDT BT 37U Tl ¥ ST S fuerTy ueqreft
@I GREAT BT Y f8q °Ch o | D [o7¢ AT—TUaT / JAATaei Bl
PHIIIHT DI AT AT WY A SO &, [AR—THR I (Ward) BT aeg—Rerfar
& Ufd GaeTeiiadr s &I STexd &I NW@ifebd fhar v | arar—u«r /
JATaRl B ST VAT WIeTT gREAAT P 980 8& db HH BRA H
e g & |od! ¢ |

THBA

TR g WY eAIT B TPy WU H Pel S Ahal & [P 1241 b IS
oleneral # e g o At € | gosrd H g8 gfRedr Sd wR @ gl
& URg dle WIEY [i~dhe BN IR Sod WR UR Ugd SRl @ | fIvg &7 f[awa—awg
T =1 AT U, faemmerdl urea=at § u¥ie &1 dwradT, WeT Jomet # R,
TRl BT IR, FHI—Tae, A—{Udr / ATl B S JTUery, Ui vd
AT 7611 / SRIX. T HISTOINT BT 4Td, THIIIDT BT Sa1d (Peer Pressure),
HATH OTel &I WIHAT 37fe SR §9 gRETT BT 981 gU Wi 8l 8| 39
JEIYT W dre WRIeT I AT gi¥Edr B GHe b U e fdgie g sl
2 TATY $HS AFTIGRY & oTY JUAThd dg =ITGe UR TR ATID eI
DI ATTLIHAT DI WIHR AT ST & | Wel giRedr vd gdqd gRen § Jeeiq wR
THTT TR eI B o) @ | 31 1241 & dre Tied & URUIH 1 S & 918
NI Srezrar faeRreli= 2, fored ol gf¥eidn vd gaer e uRomdi & #ex
HE—HdY BT [ATlVUT BR- BT Hq & | I§ IMIANRADRD & b srferar =ifvd
TR fRreAT <A1 2020 TRIEAT yomTell @7 Wil @i fRif~ed $Rd gU S A
aRTdT &) ST BT @i B 2 |

(7287 ¥Ix)
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MR

9 MY 3ferg @1 forast & forg FARaR Anfesi= ik sifiRer & faw oo
&Uch UTefldrel Sif ol ged W 3R Td Pasial b RN & | $0b J91d H U8
B PaTT FHd el BT uTT |

N

10.

11.

12.

13

GECIDE GGl
T, 91 5. IR, L. (2008), TIEAT YOI H GIR—ITE R BIHA THE BT AR UF, F2H
HEHRUT ATE 2008, Y WAD AN Td AfReor uRve, s oRfde @nl, A
faeeil—110016, Js8—14—15.
FAR, PO (2002), FRer AR 19, v 28T FwhRor 2002, UT Rt (Sf$am) wrsde
fafics, Sii—82, favry did, &l TR, faeeli—110092, TB—XIV.
VR WRBR, (2020). IIKTF e T 2020, AT FARH TGN 730, TRA IRAR,
JB—27.
VR IRBR, (2020). KT e ey 2020, AT FARH TGN 73909, TRA IRAR,
JB—20.
MR WRGHR (1993), e 41 9131 &', A9 GO eI #37e, MR WRER,
JB—17.
T, 9. 5. IR, 1. (2008), TIEAT YOI H GIR—ITE BB THE BT MR UF, A

AR ATE 2008, Y WAD T Td AT uRve, s oRrfde @nl, A
faeefi—110016, g&—7.

AR, PO (2002), Ferm iR 19, v {381 Fwavor 2002, r Rt (Sf$am) wrsde
fafics, Sii—82, faorg =i, el TR, faeell—110092, TG—26.

e, AR vd =, Rred. (2020), fHeiR et # wier gReEar A, sexerd
STl 3ffth S AHT e 91 US®I, 2020, Vol. 7, No. 7, J8—522—34, published at
https//ijate-net/.

T, 91 5. IR, L. (2008), TAEAT YOS # GIR—ITE BIHA THE BT MR UF, F2H
AR ATE 2008, Y WAD ST Td AfReor uRve, s oRrfde @nl, T
faeefi—110016, g&&—1.

TE, IB—15.

FAR, P (2002), Ferm AR 14, verd 28T FwhRoT 2002, Ur Rt (Sf$am) wrsde
fafics, Sii—82, fasry =i, &l TR, faeeli—110092, TB—XIV.

T, 91 5. IR, L. (2008), TIEAT YOI H GIR—ITER BIHA THE BT AR UF, F2IH
HWHROT A 2008, ST e JJA=T Td AR gRkeg, s sRfde 4rf, =8
faeefi—110016, g&—19.

TE, TB17.
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14. TEI, JS—12.

15. UF. AL . AR, T (2008), TRIET TOMCH H GIR—ITERI I FE Bl AR UF, HoH
HHROT A 2008, ST Afed JJA=E Td AR gRkeg, s sRfde 4rf, =8
feeefi—110016, gB—2—-3.

16. 98I, TB—13.

17. T, go—1.

18. 98I, 815

19. TEl, JS—15.

arfasr-01
g # gfEafaa a1F gerAiRve wden 2024 # wFAfT @ g sE/oEET & W w ST
F0W0 BHE/GTET HT ATH HaT ST
AARA T

1 3AT 9 12 37 GAl
2 AHAT ATl 12 31 GA2
3 Hfgar 3mT 12 31 GA3
4 HTGAT 3T 12 31 GA4
5 gAT fose 12 37 GA5
6 FHieretr enfaamer 12 31 GAGB
7 et 3T 1 12 31 GA7
8 getar 3T 1 12 31 GA8
9 FIFC Pl 12 37 GA9
10 THGH AT 12 31 GA10
11 9ol 12 34 GAI1
12 FoTaTT 3T 12 31 GA12
13 e 3mar 12 31 GA13
14 RT 3TAT 12 31 GAl4
15 HET HRT 12 37 BAIL
16 Afgd s 12 31 BA2
17 3T AR 12 31 BA3
18 AT FAR 12 37 BA4
19 &g fase 12 31 BAS
20 Rerd $aAr 12 3 BAG
21 Zarer e 12 31 BA7
22 aet 3t 12 3 BA8




Vol. 2; Issue 1;

January 2024;

ISSN No. 2583-6994

bijeltn, v ol ijieE;t e ijigi nfprt TEc/h vé; fu

23 gl g repedt 12 3 BA9
24 dehol FHAR 12 31 BAI0
25 Teg T 12 31 BAII
26 o] 3T 12 % BAL2
27 faemer aterd 12 31 BAI3
28 fRATY HeRT 12 31 BAl4
29 TR 3T 12 37 BALS
30 deTsl AR 12 31 BAT6
31 HAY HAR 12 3 BA17
32 3fas FRam 12 31 BAI8
33 FSUT HAN 12 37 BA19
34 gorol g WdaTe 12 31 BA20
35 HIoTel ITAT 12 37 GAILS
36 &rear 3man 12 31 GAl6
37 AT 12 31 GAL7
38 SgT earelr 12 31 GAIS
39 saifa 12 31 GAI9
40 JqSALA HIUSUTA 12 31 BAZ1
41 TecsT &g Tdard 12 37 BA22
42 FAT FAR 12 31 BA23
43 feeaiey INEare 12 37 BA24
44 R s 12 31 BA25
45 A& AT 12 37 GA20
46 dferd serarer 12 31 BA26
47 pel TH 12 3 BA27
48 HToTel 12 31 GA21
49 e 3maT 12 31 GA22
Rae a9t
1 raer &g 12§ BS1
2 U Teg, TS 129 BS2
3 &9 Iog dres 129 BS3
4 Toeg TG 3T 129 BS4
5 aiRT Tog faanr 129 BS5
6 A &g Agar 12§ BS6
7 FA  FIhT 129 BS7
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8 AT T 129 BS8
9 Fier PHAR 12 9 BS9
10 RA g T 129 BS10
11 DFA W_‘) 12 9 BSI11
12 IR T 129 GSl
13 AT 3T 129 GS2
14 #Hraredr 3T 129 GS3
15 AfFer Taa 12 9 GS4
16 o InEare 129 GS5
17 derrel AdfferT 12§ GS6

arfaeT-02

S geifve olem 2024 # aFaAfaa @ a@ sE/eEBET @ wan gREdr F IrFEAT (A6 JATS 2023 T AT

G 2024)
F00 | oe/oeT | Sems 2023 # gY@ wAR | weadl 2024 F gRear TR
AT T
1 GAl 69 72
2 GA2 65 71
3 GA3 79 81
4 GA4 68 77
5 GA5 68 76
6 GAB 64 74
7 GA7 64 75
8 GA8 71 81
9 GA9 60 71
10 GA10 73 82
11 GAl1 59 71
12 GAI2 65 78
13 GAI3 76 83
14 GAl4 72 81
15 BAIL 72 80
16 BA2 72 82
17 BA3 62 71
18 BA4 68 75
19 BAS 59 72
20 BA6 55 71
21 BA7 65 75
22 BAS 72 79
23 BA9 72 78
24 BAI0O 67 75
25 BAILL 65 74
26 BA12 66 75
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27 BAI3 71 78
28 BAl4 62 72
29 BAIs 69 75
30 BAL6 66 74
31 BA17 57 69
32 BAI8 61 73
33 BAL9 83 89
34 BA20 83 90
35 GAl5 69 76
36 GAl6 69 72
37 GAl17 65 71
38 GAI18 79 81
39 GA19 68 77
40 BA21 68 76
41 BA22 64 74
42 BA23 64 75
43 BA24 71 31
44 BA25 60 71
45 GA20 73 82
46 BA26 59 71
47 BA27 65 78
48 GA21 76 83
49 GA22 72 81

e Tt
1 BS1 64 74
2 BS2 73 81
3 BS3 54 75
4 Bs4 61 76
5 BSs 62 73
6 BS6 64 75
7 BS7 61 74
8 BS8 55 76
9 BS9 64 77
10 BS10 55 73
11 BSIl 51 7
12 GS1 67 77
13 Gs2 59 73
14 GS3 57 7
15 Gs4 64 76
16 GS5 51 72
17 GS6 61 77
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HelaeTs-03
Standardized Examination Anxiety Scale for Adolescent Students

R faganfdat # wdan gRgar ameeh (afffw searht wd Rredt wrw) 2020

FO | FUT T { weaa | afafeea AT g X | T
|0 HgAd Agree Undecided Disagree HgAT T
Strongly Strongly Total
Agree Disagree
5 4 3 2 1

1 S # T Fgcaqul weT # e gien § ar sga
G HEHH FA € (+)

2 o F e # aR AR <gae I f g
AR FeHH FA § (+)

3 ST # gl & T Qe € ar H adeh v
ERTEE/A FEHH Fl & (+)

4 TR HT BT e § AN & qraeg H gaee
FeHE A (+)

5 | w0em & we ager G A A aEe € (+)

6 et ¥ ugd MR et & SR s aggr aeler
e & AR 33 1 I Qe E (+)

7 et & Rt # draar € & o & PARea v
& 9 g SFeT 3HR Weia (Promoted) & STSIm
)

8 # oftem & oRomw & ax # R war g, 3@
gl & Rt A ygde ( Performance) X 3RR
5§ (+)

9 e & geEd/aTe # e § B A Afma SR
@

10 | Fof Foft & oliem & dger A7 e F SR T

(Tremble) SITAT l{i +)

11| FoRelr Hgcaqol oleT & FT # W oag § ffsa

(Sufer) & SfdT é +)

12 TET &F FAT H FEA/INA ( Relaxed) FEHH HLAT
g ()

13 | oliET & Rt # Sger W W (- Check) HET §
)

14 | o0 & a1e #F 39T I F FeAT § 6 FE @ gh
(Over) 3R #Her 3r9eh 3R & Fafcasm (Best) R (+)
15 | ofew & et # Faf off el IR 1 97 & @y
i Qo § ()

16 | odeT & aRieT A faaR STR-3wR dlsd ( Wonder)
W & ()

17 | 0T &7 FHE H aE HeATIRTH ( Connfident)
FEGH FA € (+)

18 | o ¥ kit A aom weamsit (Current Events) &
aR # drerr € ()

19 fRAT 318 (Important) T&T & Tgar AT aReT ﬁ'{TJIb'
(My mouth becomes dry) F&@ STTar g (+)

20 | forelr 3Ed wdiem & AN # 9 A wwa # s
(Jittery) 81 S & (+)

21 et & ggel A GET & R F dae § B 3T
faezrdf @R (Brighter) & (+)
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Scoring Key:

Scoring for positive items: 5,4,3,2,1

(Positive items are 1,2,3,4,5,6,8,10,11,12,14,17,19,20,21 Total-15 Items)
Scoring for negative items: 1,2,3,4,5

(Negative Items are 7,9,13,15,16,18 Total 6 Items)

Results:

Score below than 51 — Low Examination Anxiety
Score 51-74 — Average Examination Anxiety
Score above 74 High Examination Anxiety

Source: International Journal of Assessment Tools in Education, 2020, Vol. 7,
No, 4, page 522-534

Nargis Abbasi, Department of Education, Magrahat College, South 24 Parganas.
PIN-743355, West Bengal, India.

Shilpi Ghosh, Department of Education, Vidya Bhavana, Santinnniketan, PIN-
731235, West Bengal, India.

Published at https//ijate.net/
https://dergipark.org.tr/en/pub/ijate
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o Rig TR U # |aeaare argd
ATeTh] Y FrIfoTe Rerfa

ot AR

9T BT

IRTET UHER

1. AL TTeiere, fUeiRrTe, SaR@vs
Wo FA =% T

oy e

T, 7. ¥ AL RaReis

T g TR, IcRavs
AR
URTET FaReAT BT < & (b H Feedyol AN Bl © | AT~
GREET & Fars wU H Gl & foly a8+l bl =el gg 5 @rered]
B IMMATIRAT B & I8 UT: ATGATAD AT ATeldh @ A1 A Fred
fBam Sar 2| IR W U H SRS I & SgH g TR e &
FIa™ATAD T8 Areredl &1 3y, foiwr, o, Riem, fa, a°f g Jarfesd
RIf & MR W= AAIfTe ReIfd BT ISR &R 6T YA fdbar 1
2 | RAd T & ©U A 3acldb T FIEhR BT STWANT B & ATI—a1e
IS BT UGl &1 SUART eNedal g7 far ar 2| fossfy o
2R & gRT {1 I BRI DI el PR FHTfad B & oY ATTeTH

g o Saar amiire Reafa 9gax 81, afe 9gar 8] ® df 98aR 99919 &
1T fb=1 BeHl BT ST Y, B Wifbd B BT I fhar Tar 2|

T fimg— i aree =erd, oy, R, e, Rrer, danfes Rty |
'EGICE]

T O THST BT JIeUIT I FATST § N8 Tl Al B gddq ArETfoTh



Vol. 2; Issue 1; January 2024; ISSN No. 2583-6994
Ase flg uxj tuin e 0:tolff:d olgu plydk di Ielftd 1A 123

RIS 1 a1ed= {6 99T SFERT © AT AT BT eTTT B B (ol IH FHS
# g1 arel AT 1 IAA ATHATSTS R & 31edd e Jffard 81 S 2 |
AT eI PR & HH H FATS H Y& dTel fdaadl Bl A1y, fofw, g, S,
T, faare, faegirar, Rier, aRaR $1 w@Hy g1 B MR W fAvelyor fhar S
2 | IR A ¥ SHEH e TR SFUe H Aradiiie are dreidl ol g, o,
Rremr, e, Sfa, o, danfee Rfy s@nfe & omR wR faveryor far = & |

NI BT gL

IERIGTS M & HEH 8 TR TUe H TGS a8+ Aleld] BT 37,
fofw, frer, e, Sfa, ovf, garfes Rafd @ R R Amifivte Rerfa @ SR
HRAT I AT A8 ATADT b AHISID IATT & oI Maead HEAl Bl
Gifepd BT |
o o wrd

IERIRGTS [ & HEH 48 TR TUe H ATGA1ID a8+ Aleld] Bl 377,
o, fRrerr, e, Smfar, o, darfes Rerfd onfe & MR WR adHE dd dis 10T+
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T B AWR R ATGHNIS A8 ATAD] BT G BT
00 Eai TR DBl ferera
=T
1 GEN 205 20.50
2 OBC 584 58.40
3 SC 175 17.50
4 ST 23 2.30
5 EWS 13 1.30
AT 1000 100

T @ AT U ATGHIUD a5 dield] &1 a3 [h2or

E GEN
@ OBC
Wl SC
W ST

W EWS

I F=T—9

ST ATt ¥ W & & AEaaiisd aed ardd § |diee uferd
58.40 310 UGS a7 &1 7, 39 fUser aFf &I W WA AN &1 (e &
afeR) § i f2wgail @ Rl @1 |o Sl & are—arey gRerdl &1 siferabrer
Shiferat e feer ot # Affaferd @t Sl € | g I W 9 ot @ @t
T (20.50 Uferer) ufafiaeg 8, dR I WR AT ST ®T (17.50 Uferwrd) &1
giafe &, =Y R W A Sl b1 (2.30 fderd) ufiiiea 8 qem
Trgd RIF R 3N ® w9 ¥ fUes I @i & dlFl &1 (1.30 ufaerd)  gfafiera
g |
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dqIfiee Ry & MUR W FGARIS I ATADI BT I BT

HId Siiad 1 ST & 9 dars Sl $Ig aerr faem 781 o, faer
% HA H gR—R [Jarg oI Her IiRa H ol | araa | fdarg e dmifie
Heer 2 e qrgd: &l Seeg B © Ul gU%h Afh BT RRIARY T R
Il BT AT T IADT TR™TH FAGNGRVN | [IaT8 & Hae 7 79 7ol
FEJ © b "IT SMaIHAT Yl TAT AHEINIG FHFAT FT T MR &, A &
gaH A Sifds (A9 Fqfte), FAde-e (F18 3R FerHfa) 3iiR 3 (Wrer,
g Ud ) SRA rqegearstl @1 gl HRar € |7 ik 3T Silgd g &l
Il BT 8 IRaT 2 Usell ATYd YHBT 3R gAY UIRaiRe a1 darzsd
DT | YT STSITIDT T & Ty Afch BT Bl 7 bl amfdies fohar 3 o=
BT USdl & FOraH @fRh U= ST & Afereier T Sdia ol 8 a7 dangd
I & sria ft @b ol Siiad & Afdeier T i axal & 31d: afh
@1 AT R BT T BT & HF H SHDI danfed Rl &7 srega= &
HEdqUl 8 SaT © darfed ReIfd & 3ads &% & H¥ ¥ Afh @l pifead
Rerferal & eteae far S & srfdanfza, fanfea, faear sierar fagR &R darmgET |
o7 =ifth &1 faarg 7 gan 81 S sifdarfzd, e faars 8 w81 S9 farfzq,
g8 afh r®r ufcr a1 gt o1 9g 81 T B S e fderdr a1 fagR qer
foraepT fdare & ST B8l Rl 4 f4are faeos 81 731 81 SH dAThYal o
SO H QT ST © | KA ATieldbl H ATATRIS a8+ ATl bl daiigd ReIfd &
MR &R qHfigd R & T faam 7am 2|

qTfeTeT =TT — 10
Jaree R @ MR R TGS a8 ATAD] BT g fPpRoT
030 Jarfed gt o1 gfererd
Rerfa RES]
1 faarfea 832 83.20
2 arfaarfed 145 14.50
3 faerar / fagR 14 1.40
4 SEIERIG 9 0.90
IIT 1000 100

Sudd dIfeTT H ARG aigs @eldl Bl daifed Refd & MR R
TaffeRor foar 11 2, s # SmfeiRad a2y A AR Sii— fel ATddd! Bl
83.20 UfRIa Al faared & ST 6 w#a 4R # Haife © | dad 14.50
gfoRIa AT g1 ifdarsd € | f[agR arael $T Ui 140 € Sidih aarhye]
FTeTD] BT YRR 0.90 & | SUYA fITelNor & MR UR FHeT Sl Fhall © BT
I [qaTied 8 Sfafe o=l Pl e &4 o |
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daife® eIt @ AR = SaEwiie are- ara®l &1 a3 ieeor

Aretbl B Hwn
i on
g 2
-

WETEET W T

IRIR & TWHY P MUR TR TRART BT T TBhROT

URAR AT B Dald SHIS & Sl F¥ed A9 Fael R AEiRd 81 &
Q-1 Fedl & Joi AR ATeAT—UTel= o1 TR Fdeel HRal © | IRIR &
AR JIT— A0, Y391, ST&T—<aTe] ¥d U BR § Ueh A1 a1 &_dl 8
ST b IRER AR AR B A g4 Bl € | YRR, H7G B FATSIDROT H e
AT fmar 21 aRaR @1 X@ifed FRd g 9 SMEeT wed & & “|mifiis
$HIS & WU H URIR TN—Y3Y $T Uh g © ol [dare Gadl I a1 h Al A
T TG o W 98T BIAT © AT ST 31y, oI 9 oy waul wR iR ffHaratl Bl
37T FRAT B AR AHINS e I Udh BR T IYER & WY ¥ ggdT oIl & |°
AAIRIS qTe dTcdl Bl ATHITS ReIfd BT fATelyor &R & F<d H I
uriRarRes Rerfcr &1 fagelyor ST Sraegs 81 Sirar & forad aRaiRes GRET 6
YA PRAT U HEdYUl 2 ¢ | U dlferebl H ATa<lides arg=l areldl bl
IRAR & WHY Y AT Uhdl TRAR & AR IR GG B bl YA fBar 1an
=

arferedT F=am — 11
IRAR P WHY P AR W YRGRI BT IFfTBRoT
HOHO IRIR & WY IRIRT &1 F=T gfrera
1 Thdl TRAR 607 60.70
2 HYad gRarR 393 39.30
g7 1000 100
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garN @ ¥WHY @ ATUN U2 YRR &1 93fiar

BTER TN
B EIE TR

e F&hT—11

IUYd dMfeTdT ¥ W & [ IcRaramsil # Afdair (60.70 Ufcrerd) & Yobd
gRaR & a1 981 O 3R 39.30 UfRG SwRars & Hgad URaR © | awdd:
IIAM AT H Yobel URART BT I 981 & o WY 3T BRI oM 8 oiki—
Mg § AU GRIR BT 36 @R, e 3nfa & FHROT A BT 3R AT,
AIfcrepaTard] WERia &1 U, Afddarear ¥ gfg i |

YU ® JHR TR IS I8 dTcThl BT T ThRoT

IS, IR BT YTY0T U&TH HRaAl & 39 hH d F9d Ul faffr = veR & @re
aeTell BT HISH @ U H T80T bR © | FI9 4T 370 IRR DT U190 FeT bR 8
IS T80T Rl 2 | AUl faeg # w99 == 9R & =Tl &1 9o & w4
H |faferd oRam &, Il 919 498 @1 g R R HRar 2, e sl g
qd @fh & GHUH & R IHe o, F¥pia onfe grr FMafRa faar smar 2
fo ag <afth arge UaTel WY 3ferar T8l WIQT | Jol w9 H Ao Pl & 91§
qIfipd fhar S 8 AMHER AR FABRR | I AN S Aio[ & ©Y H b
IMH—eoll, TSI AT ATHIER UYGTAT BT TSV HRA & S ATHIERT HET ST
2 TAT d ANT S WSS UGrAl & AT A BT ) 30 Ao & WY |
TEUT IRA & S8 HINTERI B A0 H [T ST ¥ | RGNS e Al
TR & Y ¥ AR B YgRT AHAR F IS Sl &, U AR & A1
HIATETRY |IST Pl & URiE {1 ST & | IR dTierehT H WU & YR B AR
R ARG a8 ATeAD] BT aiffanvor famar 1 2
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arfereT |=T — 12
WU @ JATER IR TG Ih aI8+ ATeld] Bl a¥i b0
H0H0 WU BT ATAD] Pl IR

bR RSEEl

1 IMhTalX 292 29.20

2 HIEER 708 70.80
IIT 1000 100

W @ AT U TGl 0D aIs- dleid] DT g [aaa

&l TR

i FTETETE

e FE&GT—12

SuYdd et H ATqdTie are dleiel BT WU & 3R IR aHR0l
fopam war 2 | sreEg H U A7 P fel SRaETdrsll BT 29.20 R SwiRardr
IMBERT § STafep AATSIRAT BT YA 70.80 B, ST 3 o1 DI I&ifdhd Bl &
b SRR H TH 8T8 & T ANITERY © | qdeTuT & QIR FdeToTdhdl BT
AAIRS a8 ATdd] §RT 9T A7 b SIS & Faarg § WM &1 984
IR I&d & 1T B AMBRRI HIo TS W IR Hef T U &R &1 ©
HATHY AfTHTY ATAD AATER T MR URT & It 2 |

fArepef

ITIATID aT8+ dTeTdh] BT I B & HH H IMedhdl gRT HUH g TR
TS @ fafe=T SRl (TR, AeW, Bodh dTee, Al @ \aRI @ dlel dlg STfa)
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P U BOIR 184 dTeTa! ol Fftaferd fhar ar 8 wgewdal 5 Aaraarie a4

ATAD] DI Sla el BT FHIY H @ BT AR el | arersdhdl - Re9 ¢ &
™T H ITAlh, ARIThR Ygld BT SYANT fhar, IMerdhdl = 70 Jeqa= H gram
T f ARG aT8T ATl BT U JTA H = JERII3N BT ITHAT HRAT
edl a—

1.

10.

11.

12.

13.

14.

AT wY A SIS B SH 18 TN, IR 18 I ¥ HH I & 0.8 Ul
Ifed ST & e § e 9 T |

JAfTpaR fdd (69.90 URIRIA) 18 W 40 aY @I ARY & 7L |ISIAT B
I H Hel = IR T |

60 Y 9 3ffP TG BT BIs W Afdd QST & FGAqRI § Aol 8] Ul
T |

eI H Uh AT Afger SEfdT & ey § G A8l Ui AT |
T § 0.01 wfoerd e Afad SEfdT & Jaa@r™d | Hoi' | U T |

Gl AfdTdl Bl 27.4 Gfcrerd aafda sifRrferd, 9.8 uferera eafd Rifard qem
2.8 gfcrera fdd Sea Rifera IRl T |

@l il BT 69.2 Ufcrerd = fawl Aregw 4, 2.3 ufderd F S A
[ AT 1.1 G 7 = AEgH | Rie e 3 |

fol AfdTAT Bl 69.2 Ufcrerd = BRI faermerdl & qor 3.4 yfawrd 7 i
el & Rer g @ |

fe=g 55 ufcrerd (Haiferes), GRer 28.2 Ufcrerd, R 16.1 Ufcrerd qeIm a1
0.7 vfarera afed gefdT © odrg § o= U T |

qel AfdTdl BT 45 Ul Al eqdgS IR T |

3Nodiowio 58.4 gfcrerd (Faffera), AT 20.5 Hfcrerd, gHodio 17.5 Ui,
TH0EI0 2.3 Uferd qer snffeey & fws avf & 1.3 ufera aafdd srsfd
P IaAT H Holi | U T |

farfed 83.2 ufcerd, srfdared 14.5 yfderd, fagR 1.4 Ufcrera qem e gar
0.9 UfeTd U T |

IRIR & WY & AR TR ATIATRIS aT8- aTeT] H 60.7 U - Tbol
URAR qoI 39.3 Ufcrerd 7 Wgad IRAR H Y&+ Bl WIHNT |

@l fdadl H 29.2 Yfcrerd ATHISRY AT 70.80 Ufererd AIRATERT Ui T |
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Bl 1 <1 1 Sreferawen § Ao URds el &1 JH ARTET BIdl o

3R e URYET Faell Bl ok wU A &Y X § AT de arg alcTd
I YT BT e B 2118 9 F ¥ SH & AN AEANID dre a1 b
&3 ¥ Ury T, AfRrsl &1 Uit 7 wHE €, 31y e B uR eafdd grefdT
@ A T8I Xed SN URAR UR A1 d1gf & v H yRetferd gid 8 geare okt

EB WA § 58 R B DI (1T aedahdl 2 dlfd o2 3R FHS SRR
TR @R A |

g=d

1.

18 94 ¥ &H MY & Afdqdl & ford ares el =g Uraer b S
HHd 2 |

60 Y W 3P Y & AfdTAl B ol /RIS M 7 SUI b ST Febal
g

FIEATAD T8+ AT & &5 H Afgarsi & yfaffeea o gifed s
gq UauT Y S |9 © |

Rrem 2q wraum {5y o7 wad 2 |

WM G &1 3 Bled /314 el grae fhd o dad ¢ |
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