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jktdh; vkn'kZ çkFkfed fo|ky; didksV %
ljdkjh Ldwy dh czkafMax ¼dsl LVMh½

MkW0 dsoykuan dk.Miky

lkjka'k

fiNys <kbZ n'kdksa] fo'ks"kdj 1990 ds ckn mnkjhdj.k ds nkSj esa vFkZO;oLFkk ds
lHkh {ks=ksa esa futh {ks= dk n[ky c<+k gS] f'k{kk ds {ks= esa Hkh ;g n[ky lkjHkwr :i
ls c<+k gSA mPp f'k{kk esa cM+h ek=k esa ;g n[ky c<+k gS rks Ldwyh f'k{kk esa Hkh bldh
xgurk c<+h gSA vHkh cgqr vjlk ugha chrk gS tc lekt ,oa leqnk; ds yksx
ljdkjh fo|ky;ksa dks ^gekjk fo|ky;* dgdj lacksf/kr djrs Fks] vc ;g lacks/ku
cnydj ^ljdkjh fo|ky;* gks x;k gS vkSj mlesa Hkh futh fo|ky;ksa ds cjD'k
ljdkjh fo|ky;ksa ds çfr ,d fgdkjr dk Hkko vf/kd ifjyf{kr gksrk gSA gekjs ns'k
esa Ldwyh f'k{kk ls lEcaf/kr foe'kZ esa ljdkjh Ldwy cuke futh Ldwy dk eqík
çeq[krk ls 'kkfey gksrk tk jgk gS] cfYd gks ;g jgk gS fd futh Ldwy viuh
[kkfl;r dks ,d fo'ks"k rjhds ls ijksldj vketu dks yqHkkus esa dke;kc Hkh gks jgs
gSaA foxr nks n'kdksa ls futh Ldwyksa esa ukekadu Hkh fujarj c<+rs tk jgs gSa] blds
foijhr ljdkjh Ldwy Lo;a dks ml rjg ls çLrqr ugha dj ik jgs gSa vFkkZr czkafMax
¼Branding½ ugha dj ik jgs gSaA ,slh fLFkfr esa ;g cgqr lehphu gks tkrk gS fd
ljdkjh Ldwyksa dh czkafMax ¼Branding½ ds ckjs esa O;kid fopkj&foe'kZ fd;k tk,A
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bl vkys[k esa Ldwy czkafMax ds ckjs esa foe'kZ dk ç;kl fd;k x;k gS vkSj tuin
ckxs'oj ds jktdh; vkn'kZ çkFkfed fo|ky; didksV ds czkaM esa fodflr gksus dh
çfØ;k ,oa dkj.kksa dks tkapus&ij[kus dk ç;kl fd;k x;k gSA çLrqr o`Ùk v/;;u
¼Case Study½ esa fo|ky; ds :ikarj.k dh vkjfEHkd nks o"kksaZ dh ;k=k dk v/;;u
fd;k x;k gSA ckn ds o"kksaZ esa Hkh fo|ky; dh lQyrk dh ;g ;k=k vuojr tkjh
gSA

¼282 'kCn½

çLrkouk

Hkkjr dh Ldwyh f'k{kk ç.kkyh fo'o dh lcls cM+h f'k{kk ç.kkfy;ksa esa ls ,d gS] ftles
6 ls 18 vk;q oxZ ds 26 djksM+ cPps ukekafdr gSa yxHkx 1 djksM+ f'k{kd f'k{k.k dk;Z esa
fu;ksftr gSaA ;)fi vHkh Hkh cM+h la[;k esa cPps ljdkjh fo|ky;ksa esa ukekafdr gSa ijUrq
foxr dqN o"kksaZ] fo'ks"kdj nks n'kdksa ls futh fo|ky;ksa esa vfHkHkkodksa dh :fp c<+h gSa vkSj
ifj.kke Lo#i ljdkjh fo|ky;ksa dh rqyuk esa futh fo|ky;ksa esa cPpksa ds ukekdu nj esa
vk'p;Ztud o`f) gqbZ gSA ysfdu ;g Hkh lR; gS dh vkt Hkh la[;k ds fygkt ls c<+h
la[;k esa ljdkjh fo|ky;ksa esa 6 ls 18 vk;q oxZ ds cPps f'k{kk çkIr dj jgs gSaA

,d uohure v/;;u esa o"kZ 2010&11 ls o"kZ 2015&16 ds chp Hkkjr ds 20 jkT;ksa
ds ljdkjh Ldwyksa esa ukekadu ysus okys Nk=ksa dh la[;k esa 1-3 djksM+ dh deh gqbZ gSA
tcfd futh Ldwyksa us 1-75 djksM+ u, Nk=ksa dk ukekadu gqvk gSA ,,lbZvkj&2016 dh
fjiksVZ ds eqrkfcd] futh Ldwyksa dh la[;k esa 35 Qhlnh dk btkQk] ljdkjh Ldwyksa dh
la[;k flQZ 1 Qhlnh c<+hA ;g o"kZ 2010&11 esa futh fo|ky;ksa dh „-„ yk[k ls c<+ dj
o"kZ 2015&16 esa 3 yk[k gks x;h tcfd ljdkjh Ldwyksa ds lUnHkZ esa ;g vkadM+k 10-3 yk[k
ls c<dj 10-4 yk[k jgkA Hkkjr esa Ldwyh f'k{kk çnku dj jgs fo|ky;ksa esa fofo/krk gS]
bldks fuEukafdr js[kkfp= ls Li"V fd;k tk ldrk gS&

mijksä js[kkfp= ls ;g vuqeku yxkus esa vklkuh gksrh gS fd gekjs ns'k esa futh
fo|ky;] Ldwyh f'k{kk ç.kkyh dk ,d NksVk lk fgLlk gksus ds ckotwn ;g ljdkjh f'k{kk
ç.kkyh ds le{k ,d çdkj ls pqukSrh is'k dj jgk gSA ns'k esa yxHkx 13-4 Ldwyksa esa ls
22-4 çfr'kr ¼3 yk[k Ldwy½ futh Ldwy gSa tcfd Ldwyksa esa dqy ukekaduksa esa ls futh
Ldwyksa esa ukekadu dk çfr'kr ljdkjh Ldwyksa dh rqyuk esa vf/kd rsth ls c<+rk tk jgk
gS vkSj ljdkjh Ldwyksa esa fujarj ?kV jgk gSA

 vU; dkj.kksa esa ls ,d egRoiw.kZ dkj.k tks le> esa vkrk gS] og ;g gS fd futh
Ldwyksa dh rjg ljdkjh Ldwy viuh czkafMax djus esa dke;kc ugha gks ik jgs gSaA fuf'pr
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:i ls czkafMax ds fy, ;g Hkh t#jh gS fd bl yk;d igys dqN fd;k Hkh tk,] ftldks
czkaM ds :i çLrqr dj ldsaA

Ldwy czkafMax

czkafMax dk ç'u rHkh mRiUu gksrk gS tcfd lsok çnkrk ,d ls vf/kd ekStwn gksa rFkk
lsok miHkksäk ds fy, p;u dk fodYi ekStwn gks vkSj miHkksäk ds ikl Js"B fodYi ds
p;u ds fy, vkfFkZd lkeFkZ~; Hkh gksA oLrqr% ^czkafMax miHkksäk vkSj fgr/kkjd ds
euks&efLr"d esa fdlh çksxzke] Ldwy ;k fMxzh ds ckjs esa ,d Nfo@/kkj.kk gSA*1 ¼Tonio

Palmer] 2007½

fofdihfM;k czkafMax dks ,d çfØ;k ds :i esa ifjHkkf"kr djrk gS] ^bl çfØ;k esa
miHkksäk ds efLr"d esa fdlh mRikn dk ;wfud uke vkSj Nfo lf̀tr dh tkrh gS] eq[;r%
fdlh Fkhe ij fujarj çpkj ds ek/;e ls ;g fd;k tkrk gSA czkafMax dk mís'; viuh
çklafxdrk LFkkfir djuk vkSj vU;ksa ls vyx gVdj çLrqr djuk gS ftlls miHkksäkvksa
dks vkdf"kZr fd;k tk;s rFkk muds viuh laLFkk ds çfr oQknkj ¼Loyal½ cuk;s j[kk tk
ldsA*2 ¼fofdihfM;k] nh Ýh bulkbDyksihfM;k½-
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* mÙkjk[kaM ds ifjçs{; esa ljdkjh fo|ky;ksa esa ls çR;sd fodkl [kaM esa ,d&,d çkFkfed] mPp
çkFkfed ,oa ek/;fed fo|ky; dks e‚My Ldwy ds :i esa fpfàr@fodflr fd;k x;k gSA
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Ldwy dh czkafMax Bhd ml rjg ls rks ugha gks ldrh] ftl çdkj ls dVq&çfrLièkkZ
ds Øe esa O;kolkf;d çfr"Bkuksa esa foKkiuksa ,oa çpkj ek/;eksa ls vius mRikn ;k lsok dks
nwljksa ls Js"B crk;k tkrk gS ijUrq Ldwyksa ds ikl crkus ds fy, ,slk rks dqN gksuk gh
pkfg,] ftl ij yksx fo'okl dj ldsaA ;g Ldwy czkafMax dh fn'kk esa igyk egRoiw.kZ
dne gks ldrk gSA

futh Ldwyksa dh czkafMax

futh fo|ky; ewyr% O;kolf;d mís';ksa ds fy, lapfyr gksrs gSa] blfy, buds }kjk
miHkksäkvksa ¼oLrqr% cPpksa ds ekrk&firk ,oa vfHkHkkod½ dks yqHkkus ds fy, ços'k l= ds
çkjEHk esa vius fo|ky; dh ftu [kkfl;rksa dk nkok fd;k tkrk gS] czkaM iksft'kfuax dh
tkrh gS] muesa çeq[kr% fuEu gksrs gSa&

• foxr o"kksaZ esa fo|ky; ds Nk=ksa dk p;u dgk¡&dgk¡ gqvk

• cksMZ ijh{kk Qy] esfjV lwph esa LFkku çkIr Nk=ksa dh lwph ,oa fooj.k

• vaxzsth ek/;e ls f'k{k.k

• çR;sd d{kk ,oa fo"k; ds fy, f'k{kdksa dh miyC/krk] f'k{kdksa dk çksQkby

• daI;wVj f'k{kk

• LekVZ d{kk

• o"kZ Hkj dh ikBîp;kZ ,oa ,fDVfoVh dk dSysaMj

• ilZukfyVh MsoyiesaV ,fDVfoVht

• lhfer lhV] ços'k ijh{kk ¼f'k{kk dk vf/kdkj vf/kfu;e 2009 dh /kkjk 12¼1½ ¼l½
ds rgr çosf'kr cPpksa ij ykxw ugha½

• Mªsl dksM] vkfnA

futh Ldwyksa ds foxr o"kksaZ ds o"kZ nj o"kZ ços'k foKkiuksa dk xgurk ls voyksdu
djus ls ;g Li"V gks tkrk gS fd ;s Ldwy vius czkaM dh fo'oluh;rk dks cuk;s j[kus ds
fy, ,d [kkl j.kuhfr viukrs gSaA bl j.kuhfr esa vyx&vyx Lrj ij cPpksa dh d{kkxr
i<k;h&fy[kk;h ds lkFk&lkFk fdlh fo'ks"k ijh{kk ds fy, rS;kjh ij tksj nsukA çkFkfed
,oa mPp çkFkfed Lrj ij tokgj uoksn; fo|ky;] mÙkjk[kaM jkT; ds lUnHkZ esa jkT;
uoksn; fo|ky;] lSfud Ldwy ?kksMk[kky] fge T;ksfr QkmaMs'ku ¼ckfydkvksa gsrq½ dh
rS;kjh] ek/;fed Lrj ij esfMdy] bathfu;fjax vkfn dh rS;kjhA blds fy, çfrHkk'kkyh
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cPpksa ij fo'ks"k /;ku nsdj budh lQyrk dks vius czkaM ds :i esa vkxkeh o"kksaZ esa mi;ksx
djrs gSaA ;gk¡ ij mYys[kuh; gS fd ;g volj lHkh cPpksa dks lkeku :i ls miyC/k ugha
gksrs gSa] blds fy, çNUu :i ls vfrfjä 'kqYd ysus dh ckrsa Hkh lkeus vkrh jgrh gSaA

ljdkjh Ldwyksa dh czkafMax

ljdkjh Ldwyksa dh czkafMax esa dqN [kkl fdLe dh pqukSfr;ka lkeus vkrh gSaA ljdkjh
Ldwyksa esa tks cPps vkrs gSa] buesa ls cM+k fgLlk mu cPpksa dk gksrk gS] tks lkekftd ,oa
vkfFkZd –f"V ls vykHkdj oxksaZ ls vkrs gS vFkkZr buds ikl u rks fodYi gS vkSj uk gh
budh vkokt lquh tkrh gS ¼Choiceless and Voiceless½A nwljk&ljdkjh Ldwy v/;kidksa
dh deh ,oa lalk/kuksa dh deh ls Hkh fujarj tw>rs gSaA vfHkHkkodksa ,oa leqnk; ls lalkèku
lg;ksx dh cgqr mEehn ugha c/krh] oLrqr% ;s vkfFkZd :i ls cgqr leFkZ Hkh ugha
gksrsA

ckxs'oj tuin ds fo'ks"k lUnHkZ esa ljdkjh fo|ky;ksa esa ukekadu ds fujarj deh ds
dkj.kksa dks tkuus&le>us dk ç;kl fd;k x;k rks dqN egRoiw.kZ ckrsa lkeus vk;haA

• xzkeh.k ,oa nqxZe {ks=ksa ls tul¡[;k ds iyk;u ds dkj.k ljdkjh fo|ky;ksa esa
ukekadu de gqvk gSA

• ;g iyk;u cPpksa dks futh fo|ky;ksa esa i<+kus ds fy, fdlh ,sls dLcs ;k 'kgjh
{ks= esa gqvk gS tgk¡ ij futh Ldwy miyC/k gSaA

bl çdkj tul¡[;k dk iyk;u] ljdkjh Ldwyksa esa ukekadu de gksus dk dkj.k ,oa
ifj.kke nksuksa gh gSA ,sls vfHkHkkodksa ,oa ekrk&firk ls ckrphr esa ;g ckr Hkh lkeus vk;h
fd ̂ljdkjh Ldwyksa esa rks ,d ;k nks ekLVj gSa] fdl çdkj ikap&ikap d{kkvksa dks laHkkysaxs\
çkbosV Ldwy esa de ls de gjsd Dykl ds fy, ,d ekLVj rks gSA* dqN vfHkHkkodksa dk
dguk Fkk fd ^;fn gjsd d{kk ds fy, ekLVj bu ljdkjh Ldwyksa esa gksrs rks dkSu vius
cPpksa dks Qhl nsdj çkbosV Ldwyksa esa Hkstrk\* bl ckrphr ls ljdkjh Ldwyksa dh czkafMax
ds lUnHkZ esa dqN lw= idM+us esa enn fey ldrh gSA ljdkjh Ldwyksa esa Qhl dk u gksuk]
feM Ms ehy] fu%'kqYd ikBî iqLrdsa] x.kos'k] Nk=of̀r;ka] ftudks ljdkj@f'k{kk foHkkx
}kjk czkaM ds rkSj ij is'k djus dh dksf'k'k djrh gS] ds ctk; f'k{kd] lh[kus&fl[kkus gsrq
vk/kkjHkwr lqfo/kkvksa ds vkyksd esa vfHkHkkod ljdkjh fo|ky;ksa dh Nfo cuk jgs gSa] czkafMax
dj jgs gSaA

futh Ldwyksa dh czkafMax j.kuhfr dk eqdkcyk ljdkjh Ldwy mlh j.kuhfr ,oa rjhds
ls fd;k tk ldrk gS ftldks futh Ldwy vey esa ykrs gSaA ;g dj fn[kk;k gS] tuin
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ckxs'oj ds didksV fodkl [kaM esa lapfyr jktdh; vkn'kZ çkFkfed fo|ky; didksV us
A mÙkjk[kaM ljdkj us ljdkjh fo|ky;ksa esa ?kVrs ukekadu dks /;ku esa j[krs gq, o"kZ
2015&16 ls çR;sd fodkl [kaM esa ,d&,d çkFkfed] mPp çkFkfed ,oa ek/;fed
fo|ky; dks vkn'kZ ¼e‚My½ Ldwy ds :i esa fpfàr@fodflr djus dk fu.kZ; fy;kA
ljdkj ds bl ç;kl dks ljdkjh fo|ky;ksa dh czkafMax çLFkkiuk ds lUnHkZ esa ns[kk tk
ldrk gSA blds varxZr igys ls gh ekStwn ljdkjh fo|ky; dks blds fy, fpfUgr fd;k
x;k] ekudkuqlkj f'k{kdksa dh O;oLFkk dh x;hA HkkSfrd lalk/ku deksos'k iwoZor gh Fks] dqN
vkn'kZ fo|ky;ksa us leqnk; ,oa fo/kk;dksa ds ek/;e ls dqN lalk/ku tksM+us ds ç;kl fd;s
x, gSaA tuin ckxs'oj ds fo'ks"k lUnHkZ esa dgk tk, rks bl igy ds ldkjkRed ifj.kke
dqN vkn'kZ fo|ky;ksa esa ¼fo'ks"kdj çkFkfed ,oa mPp çkFkfed fo|ky;ksa esa½ lkeus vk;sA
ckxs'oj tuin ds x#M+ fodkl [kaM ds jktdh; vkn'kZ çkFkfed fo|ky; fiaxyks] ukS?kj]
jktdh; vkn'kZ mPp çkFkfed fo|ky; pkSjlksa] ckxs'oj fodkl [kaM ds jktdh; vkn'kZ
çkFkfed fo|ky; ckxs'oj ¼çFke½ ,oa didksV fodkl [kaM ds jktdh; çkFkfed vkn'kZ
fo|ky; didksV esa fo|ky;ksa esa ukekadu esa vk'kkrhr of̀) ntZ dh x;hA e‚My Ldwyksa
dh LFkkiuk ds 'kq:vkrh o"kksaZ ls gh] eSa jktdh; çkFkfed vkn'kZ fo|ky; didksV ds
voyksdu ,oa vuqJo.k dk;Z ls tqM+k jgk gw¡] ;w¡ dgk tk ldrk gS fd Q‚yks dj jgk gw¡]
lks bl fo|ky; dh czkafMax çfØ;k dh le> dks lk>k dj jgk gw¡A bl fo|ky; ds
voyksdu ,oa vuqJo.k ds nkSjku] fo|ky; ds f'k{kdksa] cPpksa ,oa vfHkHkkodks ls ckrphr ds
vk/kkj ij dqN egRoiw.kZ fcUnq mHkj dj vk;s] bUgha fcUnqvksa ij foe'kZ dsfUær djrs gq,
fo|ky; ds ckjs esa ,d lexz rLohj is'k djus dk ç;kl gSA

jktdh; vkn'kZ çkFkfed fo|ky; didksV] tuin ckxs'oj&Ldwy czkafMax dk
ekeyk v/;;u

;g fo|ky; tuin eq[;ky; ls yxHkx 25 fdeh0 nwj vofLFkr gSA fo|ky; o"kZ
2015&16 esa vkn'kZ fo|ky; ds :i esa fpfUgr fd;k x;kA çR;sd d{kk ,oa fo"k; ds fy,
fo|ky; esa 5 v/;kidksa dh O;oLFkk dh x;hA HkkSfrd lalk/ku yxHkx ogh Fks] iqLrdksa]
[ksy lkexzh] cSBus ds fy, QuhZpj] LoPN is;ty] fo|ky; dh lkt&lTtk gsrq f'k{kk
foHkkx }kjk foÙkh; lalk/ku miyC/k djk;s x,A ml le; bl fo|ky; esa ek= 45 cPps
ukekafdr FksA orZeku le; esa fo|ky; esa 235 cPps ukekfdr gSa vkSj 08 v/;kid dk;Zjr
gSA orZeku esa d{kk&okj ukekafdr la[;k ,oa fo"k;&okj v/;kidksa dk fooj.k fuEukafdr
rkfydk 01 ,oa 02 esa fn;k x;k gS&
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rkfydk 01
fo|ky; esa d{kk&okj ukekafdr Nk= la[;k ¼o"kZ 2017&18½

d{kk ckyd ckfydk dqy ;ksx

1 24 28 52
2 29 27 56
3 15 17 32
4 23 25 48
5 21 26 47

 ;ksx 112 123 235

Jksr % jk0 vk0 çk0 fo0 didksV] dk;kZy; vfHkys[k-

xr o"kZ ;g la[;k 210 Fkh ftles 100 ckyd ,oe 110 ckfydk,a FkhaA bl çdkj xr
o"kksaZ dh rqyuk esa fo|ky; esa ukekadu es yxHkx 17 çfr'kr dh o`f) ntZ dh x;hA ;gk¡
ij ;g Hkh mYys[kuh; gS fd foxr rhu o"kksaZ ds varxZr ;g la[;k 45 ls c<+dj 235 rd
igq¡p x;h gS] tks 500 çfr'kr ls vf/kd dh o`f) n'kkZrh gSA blls fo|ky; ds lsfor {ks=
esa iwoZ ls lapkfyr 10 çkbosV fo|ky;ksa ls foijhr ¼Reverse½ ukekadu bl fo|ky; esa
gqvk] ;g dsoy 'kq:vkrh d{kk esa gh ugha gqvk] fo|ky; dh yxHkx gjsd d{kk esa gqvk vkSj
ukekadu esa deh ds dkj.k ,d futh fo|ky; rks can gh gks x;k vU; futh fo|ky; Hkh
yxkrkj ukekadu ?kVus ls fpafrr gSaA ukekadu esa o`f) ds fy, fo|ky; us ,d [kkl
j.kuhfr viuk;hA futh fo|ky; ulZjh d{kk ls gh cPpksa dks ços'k ns jgs Fks] lks fo|ky;
ds v/;kidksa us fo|ky; esa ulZjh d{kkvksa dh 'kq#vkr dh] ftlls bu cPpksa dk d{kk 1
esa ukekadu lqfuf'pr fd;k tk ldsA bl j.kuhfr esa fo|ky; lQy Hkh jgkA orZeku esa
ulZjh d{kk esa 45 cPps ukekafdr gSa] tks Hkfo"; esa fo|ky; dh igyh d{kk dk fgLlk cusaxsA
;gk¡ ij mYys[kuh; gS dh mÙkjk[kaM ds çkFkfed fo|ky;ksa esa ulZjh d{kkvksa dk dksbZ
çkoèkku ugha gS] ;g fo|ky; dk uokpkjh ç;kl gS fd futh fo|ky;ksa dh czkafMax dk
çR;qÙkj muds gh rkSj rjhdksa ls fn;k x;kA

rkfydk 02
fo|ky; esa dk;Zjr v/;kid ¼o"kZ 2017&18½

Ø0la0 v/;kid dk uke in uke fo'ks"kKrk fo"k;

1 Jh [;kyh nÙk 'kekZ çHkkjh ç/kkuk/;kid xf.kr
2 Jherh fouhrk pUæk lgk;d v/;kid xf.kr
3 Jh Bkdqj flag jkor lgk;d v/;kid foKku
4 Jh gjh'k flag lgk;d v/;kid foKku
5 Jh lqjs'k pUæ ik.Ms lgk;d v/;kid vaxzsth
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6 Jherh uhrw Hkkjrh fc"V lgk;d v/;kid vaxzsth
7 eatq xf<+;k lgk;d v/;kid ifjos'kh; v/;;u
8 t;Urh nkuw f'k{kk fe= ifjos'kh; v/;;u

Jksr % jk0 vk0 çk0 fo0 didksV] dk;kZy; vfHkys[k-

fo|ky; esa HkkSfrd lalk/ku

fo|ky; esa çR;sd d{kk ds fy, d{kk&d{k miyC/k gSA fo|ky; esa iqLrdky;]
ckyd&ckfydkvksa ds fy, ìFkd 'kkSpky;] is;ty ,oa ØhM+kxu miyC/k gSA fo|ky; esa
cPpksa ds lnu xfBr gSa] çkFkZuk lHkk dh xfrfof/k;ka lkIrkfgd :i ls lnuksa }kjk lapkfyr
dh tkrh gSA fo|ky; çcU/k lfefr u dsoy xfBr gS vfirq lfØ; gSA

fo|ky; dk 'kSf{kd okrkoj.k

Ldwy dk okrkoj.k cgqr lkjh ijrksa ls feydj cuk gksrk gSA ftuesa ls dqN ijrsa
lkQ&lkQ fn[kyk;h iM+rh gSa] dqN cgqr gYds&QqYds çPNUu :i esa ekStwn gksrh gSa vkSj
dqN rks cgqr [kkstchu ds ckotwn lrg ij utj ugha vkrh gSaA vr% bl vkys[k esa
fo|ky; dh lkjh ijrksa dks [kaxky ysus dk nkok fcYdqy Hkh ugha gSA fo|ky; dh leqnk;
esa fo'oluh;rk ,oa Nfo fuekZ.k ds fy, dqN vyx gVdj fd;k tkrk gS] tks vkxkeh
Hkfo"; esa fo|ky; dh czkafMax dk ,d fgLlk cusxk ftldk nkok fo|ky; dj ldsxkA
bldh ij[k ds fy, dqNsd dlkSfV;ka gesa cukuh gh gksxha] ftlds vk/kkj ij fo|ky; ds
ckjs esa dksbZ Li"V utfj;k cukus esa enn fey ldsA blds fy, ge foxr ,oa orZeku esa
Hkh py jgs uokpkjh fo|ky;ksa tSls&lejfgy] 'kkfUr fudsru] uhyckx ds Ldwy] _f"k
oSyh dk fo|ky;] vkfn ds ckjs esa tkuus&le>us dk ç;kl djs rks dqN ,slh fof'kf"Vrk,sa
buesa utj vkrh gSa] tks lkekU; fo|ky;ksa ls vyx gSaA buesa çeq[kr% fuEu gSa&

1- fo|ky; dk okrkoj.kA

2- Lokuq'kklu ,oa Lok;ÙkrkA

3- fo|ky; dh laL—frA

4- lh[kus&fl[kkus dh çfØ;k,saA

5- fo|kFkhZ dh lgHkkfxrkA

6- leqnk; dk fo'okl ,oa ljksdkjA

7- fo|ky; dh miyfC/k;kaA

1- fo|ky; dk okrkoj.k&fo|ky; ds okrkoj.k esa mldk Hkou] iqLrdky; ,oa
HkkSfrd lqfo/kkvksa ds lkFk&lkFk] vkl&ikl dk ekgkSy] laca/k] Hkwfedkvksa ds lkFk&lkFk
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lqfo/kkvksa rd lHkh dh fuckZ/k igqap cgqr egRoiw.kZ gSA d{kk gks ;k ?kj cPps ds fy, lgh
okrkoj.k og gksrk gS] tgka mls lkal ysus] Lo;a dks [kkstus] vkRefo'okl gkfly djus ,oa
viuh {kerk,a tkuus ds volj feysaA ;fn fo|ky; dk okrkoj.k cPpksa dks Lohdkj ugha
djrk gS rks cPps vLohdj.k ds dkj.k vkgr gks tkrs gSa] nokc ds dkj.k rukoxzLr gks tkrs
gSaA bl utfj;s ls ;g fo|ky; cPpksa dks ,d Hk;eqä ,oa fo'okl dk okrkoj.k nsus esa
l{ke gSA fo|ky; dh çkr%dkyhu lHkk dh xfrfof/k;ka gksa] cky lHkk ds dk;ZØe gksa ;k
fQj iqLrdky; dk lapkyu gks] cPps Lor% LQwrZ <+ax ls viuh Hkwfedkvksa dk fuogZu djrs
gSaA v/;kid] fdUgha fo'ks"k fLFkfr;ksa esa ennxkj fn[kykbZ iM+rs gSaA cPpksa dh vf/kxe
lalkèkuksa rd vck/k igqap] cPpksa esa vkRefo'okl rks iSnk djrh gh gS] lkFk gh fo|ky; ds
çfr viuRo dk Hkko Hkh txkrh gSaA cPpksa esa fo|ky; esa le; ls igys igqapus dk mRlkg
ns[kus yk;d gSA veweu fo|ky; tYnh ls igqapdj [ksy ds fy, oä fudkyuk cPpksa dks
fç; gSA ;gka utkjk dqN vyx utj vkrk gS] cPps çkr% dkyhu lHkk dh rS;kjh esa tqV
tkrs gSa] dqN cPps vius fiNys fnu ds dke dks lEiUu djrs gSa] dqN cPps vkt dh
fo|ky;h ikBîp;kZ ij fopkj djrs gq, ns[ks tk ldrs gSaA l{ke okrkoj.k ds fy, Ldwy
csgn ldkjkRed dne mBk jgk gS vkSj gj fo|kFkhZ dks viuh Hkwfedk çn'kZu ds volj
nsrk gSA

2- Lokuq'kklu ,oa Lok;Ùkrk&fo|ky; esa vuq'kklu dh çfØ;k,a dqN bl rjg dh
gSa fd ;g Lokuq'kklu dk mEnk mnkgj.k gSaA cPps ,oa v/;kid feydj fu;e cukrs gSa]
fu;e Hkax djus ij D;k fd;k tkuk pkfg;s\ blds fu;e cukrs gSaA cPpksa dks fdlh
folaxfr ij ç'u [kM+k djus dh vktknh gSA ;fn cPpksa dks yxrk gS fd ge rks fu;eksa dk
ikyu dj jgs gSa ijUrq f'k{kd ,oa O;Ld tu blesa f'kfFkyrk cjr jgs gSa rks cPpksa dks iwjh
Lok;Ùkrk gS fd og viuh jk; vius&vius lnu uk;dksa ds ekQZr v/;kidksa ds lkeus
j[ksaA cPpksa us rks ,d ckj blh çfØ;k ds }kjk ;g Hkh lqfuf'pr djk;k fd og veqd
vè;kid ls veqd fo"k; ugha i<+saxs D;ksfd mudk i<+k;k le> esa ugha vk jgk gSA ge
veweu cPpksa dks Lo;Ùkrk dk vglkl ugha ns ikrsA LFkku] le;] vkSj fo"k; oLrq eksVs rkSj
ij f'k{kd ds gkFkksa esa gksrs gSa] ogh r; djrs gSa fd fdls] D;k vkSj fdrus le; rd D;k
djuk gS \ fo|ky; esa cPpksa dh Lok;Ùkrk dk vFkZ gS& Ldwy ds Hkhrj lh[kus vkSj mldh
gnksa ds ckgj ds thou esa laca/k cukus dh NwV] Lo;a ds Hkhrj tks py jgk gS] mls lkspus]
çLrqr djus dh xqatkbZl ,oa lk>k djus ds fy, LFkku ,oa le; miyC/k djkukA ;g
fo|ky; ,slk djus dk ç;kl djrk utj vkrk gSA

3- fo|ky; dh laL—fr&fo|ky; dh laL—fr cPpksa dh lh[kus&fl[kkus dh çfØ;k
esa vge LFkku j[krh gSA fo|ky; ds f'k{kd ,oa vU; LV‚Q vkilh O;ogkj esa yksdrkaf=d
rjhdk viukrs gSa] ,d nwljksa ds fopkjksa dks Lis'k nsrs gSa] fey&tqy dj fu.kZ; ysrs gSa] tgka
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t:jh gks cPpksa dks bl çfØ;k esa 'kkfey djrs gSaA ;g lHkh ckrsa feydj ,d ,slh laL—
fr dks fufeZr djrs gSa] ftls ge lekos'kh laL—fr dg ldrs gSaA fo|ky; ds dk;Zdkjh
fnuksa esa ç/kkuk/;kid }kjk v/;kidksa ,oa cPpksa ls yxkrkj ckrpkr tkjh jgrh gSA ,slk
djus ls ç/kkuk/;kid lkgc dk dkQh le; blesa yxrk utj vkrk gS ijUrq bldk
vfrfjä ykHk iwjs fnu Hkj utj vkrk gS] lHkh çfØ;k,a lqpk: pyrh gSaA v/;kidksa ,oa
cPpksa dh ekg esa ,d cSBd t:j gksrh gS] ftlls fdUgha dkj.kksa ls mRiUu HkzkafUr;ksa dk
lek/kku fd;k tk ldsA cPpksa ds fy, lq>ko isfVdk esa vius eu dh ckr fy[kdj Mkyus
dh O;oLFkk gSA bl isfVdk dks çfrfnu çkr%dkyhu lHkk ls iwoZ [kksydj ;g tkuus&le>us
dk ç;kl fd;k tkrk gS fd cPpksa }kjk j[kh x;h ckr@lq>ko@f'kdk;r ds lek/kku ds
fy, D;k dqN fd;k tk ldrk gS \ fo|ky; esa ç/kkuk/;kid dk dke vdknfed usr`Ro
nsuk gksrk gSA og igy djds uokpkjksa dks igys Lo;a ykxw djrs gSa] ckn esa vU; v/;kidks
ls mudk vkxzg jgrk gSA ;gka ij mYys[kuh; gS fd ç/kkuk/;kid Jh [;kyh nÙk 'kekZ th
LFkkuh; gSa vkSj fo|ky; /k.Vksa ds ckn veweu ,d&nks /k.Vs vfrfjä fo|ky; esa cus jguk
muds fy, lkekU; ckr gS] bl vof/k esa dqN cPps muds lkFk gh lh[kus&fl[kkus ds fdlh
miØe esa gksrs gSaA vodk'k ,oa jfookj dks rks og fo|ky; esa jgrs gh gSa vkSj dqN cPps
HkhA ckrphr esa mUgksaus crk;k fd fo|ky; ds vfHkys[kksa laca/kh dk;Z og ?kj ij djrs gSa]
cPpksa ds lkFk iwjk oä fey tk;s blfy, mUgs ?kj ij vfrfjä dke djus ls vklkuh gks
tkrh gSA Jh 'kekZ th çpkj&çlkj ls cgqr nwj pqipki dke djus okys f'k{kdks esa 'kqekj
gSaA bldk çHkko fo|ky; ds vU; v/;kidks ij lkQ utj vkrk gSA ;g fo|ky; dh ,slh
laL—fr dk iksa"k.k djrh gS] tgka mís';ksa ds çfr çfrc)rk egRoiw.kZ gS] O;fä ughaA
lQyrk dk Js; nwljksa dks nsuk cgqr eqf'dy gS ysfdu 'kekZ th dh ckrphr gh bl okD;
ls 'kq: gksrh gS fd lj ! esjs fo|ky; esa xq: th cgqr esgur djrs gSa] eSa rks mudh rqyuk
esa dqN [kkl ugha dj ik jgk gwaA ;gh og ewY; gS ftlls fo|ky; dk leLr LV‚Q ,d
Vhe dh rjg ,dtqV utj vkrk gSA

4- lh[kus&fl[kkus dh çfØ;k,sa&tgka rd lh[kus&fl[kkus dh çfØ;kvksa dk ç'u gS]
fo|ky; e‚My fo|ky; ds :i esa fodflr gks jgk gSA vr% d{kk&okj ,oa fo"k;&okj
f'k{kdks dh fu;qfä dh x;h gS] ;s f'k{kd ijh{kk esa p;fur gksdj dqN csgrj djus dh
çsj.kk ls ;gka dk;Z dj jgs gSaA fo|ky; esa le; lkj.kh gS ijUrq bldk dBksj <+kapk ugha
gSA ;fn dksbZ d{kk fdlh xfrfof/k esa layXu gS rks /k.Vh ctusa ij mls chp esa gh cUn ugha
fd;k tkrk vkSj rc rd og tkjh jg ldrh gS tc rd cPps mls tkjh j[kuk pkgsaA
ihfj;M dh ?k.Vh ctusa ij cPpksa esa fdlh Hkh çdkj dh mrkoyh utj ugha vkrh gSA cgqr
ckj rks Nqêh dh ?k.Vh ds ckn Hkh cPps fdlh xfrfof/k ,oa dk;Z esa e'kxwy utj vkrs gSaA
v/;kidks ls ckrphr djus ij irk pyk fd ikBî iqLrdsa cgqr ckj cPpksa dh fo"k;xr
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n{krkvksa dks c<+kusa esa enn ugha dj ikrh gSa] vr% mUgs ikBîiqLrdksa ls ckgj tkdj Hkh
fo"k;&oLrq] xfrfof/k;ka rS;kj djus dh t:jr iM+rh gSA v/;kidks dks d{kk&okj ,oa
fo"k;&okj n{krkvksa dh Bhd&Bhd tkudkjh gS] ;g okLro esa cgqr lq[kn gSA v/;kid dks
ekywe jgrk gS fd fdlh lacks/k@n{krk esa dkSu lk cPpk fdl Lrj ij gS \ bl çdkj Lrj
ds vk/kkj ij eksVs rkSj ij d{kk esa fdrus lewg gSa \ muds ikl çR;sd lewg ds fy,
dqN&u&dqN ;kstuk gS] xfrfof/k;ka gSaA fo|ky; esa vkt ds fnu tks dqN Hkh lh[kus&fl[kkus
dh çfØ;k,sa gSa] muls çkIr gks ldus okys mís';ksa dks ysdj v/;kid ds eu esa Li"Vrk
jgrh gSA cPpksa dks vPNh rjg ls ekywe jgrk gS fd vkt D;k&D;k gksus okyk gS \ vr%
d{kk;sa tknwxjh dk [ksy ugha gksrh] ftlesa dqN ?kfVr gksus ij gh irk pyrk gS fd D;k
gqvkA d{kk esa fo"k;ksa dh nhokjsa utj ugha vkrhA vxj ifjos'kh; v/;;u dh d{kk esa Hkk"kk
dk dksbZ eqík vk tkrk gS rks ml ij ckrphr dh tkrh gSA v/;kidks dk dguk gS fd eq[;
ckr ;g gS fd cPpksa dh ftKklk dk ge lEeku djrs gSa vkSj ;g ftKklk,sa fdlh fo"k;
ds Ýse esa ca/kh ugha gksrhA lcls egRoiw.kZ ckr f'k{kdksa dk ;g ekuuk gS fd cPpksa dh
ftKklkvksa dk lek/kku Bhd mlh oä gksuk cgqr t:jh gS] tc os cPpksa ds eu esa dqycqyk
jgha gks] ckn esa bldk dksbZ vFkZ ugha jg tkrkA fo|ky; ds f'k{kd [kqys eu ls dgrs gSa
fd cgqr ckj cPps dks le> esa u vkus dk ;g Hkh eryc gS fd gekjs i<+kus&fy[kkus ds
rkSj rjhdksa esa gh dksbZ [kkeh gks] vr% ge viuh f'k{k.k fof/k;ksa dh Hkh leh{kk djrs jgrs
gSa] blls cgqr enn feyrh gSA cgqr ckj d{kk,sa ikl ds fdlh [ksr esa] fo|ky; dh okfVdk
esa] isM+ ds uhps] isM+ esa cSBdj pyrh gSaA cPps ckrphr esa e'kxwy] [kkstus esa rYyhu]
voyksdu esa [kks;s utj vkrs gSaA bu voyksduksa ,oa fujh{k.kksa ds vk/kkj ij xekZxeZ cglsa
d{kk&d{k esa lquk;h nsrh gSaA fl)kUrksa] vo/kkj.kkvksa ,oa fu;eksa dks lh/ks d{kk esa crk;k ugha
tkrk] cPpksa dh viuh le> c<+kus ij tksj jgrk gS vkSj fdlh mi;qä volj ij tc cPps
le> dk ,d fuf'pr Lrj çkIr dj ysrs gSa rks fQj fl)kUrksa] vo/kkj.kkvksa ,oa fu;eksa dks
le>uk cPpksa ds fy, lgt gks tkrk gSA eS fo|ky; dh dqN d{kkvksa dk çR;{kn'khZ jgk
gwaA blds vkyksd esa dg ldrk gwa fd cPpksa dks ,sls volj çpqjrk esa feyrs gSa ftlesa
cPpksa dk lh[kuk vFkZiw.kZ gksa] cPps Kku dk l`tu djsa] lwpukvksa dks jVsa ughaA egRoiw.kZ ;g
gS fd d{kk&d{k dk okrkoj.k nokc] fu;a=.k ,oa cksfj;r dks çfrfEcr djrk gS ;k ,d
,slk LFkku gS tgka u, fopkjksa dh [kkst ds fy, [kqykiu ,oa vktknh gS] rqjUr mÙkj nsus
dk nokc ugha gSA

5- fo|kFkhZ dh lgHkkfxrk&lh[kuk vR;Ur O;fäxr vkSj O;fäfu"B vuqHko gS]
fo|ky; ekudksa ,oa ekun.Mksa ds vkyksd esa oLrqfu"Vrk ykus dk ç;kl djrs gSaA blls
çR;sd cPps dh Kku l`tu esa Hkkxhnkjh ij vlj iM+rk gSA d{kk&d{k esa lh[kus&fl[kkus
dh çfØ;k ds nks vge~ fgLls gSaA igyk&f'k{k.k ds ek/;e ls KkuktZu nkSj nwljk&vH;kl
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ds ek/;e ls ,d n{krk gkfly djuk vkSj mls lq–<+ djukA igyk rks f'k{kd ds
dk;Z&{ks= esa vkrk gS vkSj nwljk fo|kFkhZ }kjk dh x;h esgur ij fuHkZj djrk gSA cPpksa dks
d{kk esa ,sls yksdrkaf=d <+kaps ls ifjfpr djk;k tkuk pkfg;s] ftlesa gj ,d lh[kus okys
dk lEeku gks] lgHkkfxrk gks] tgka lHkh cPpksa dks ,d Hk;&jfgr ,oa viuh gh xfr ls
lh[kus dk volj çnku fd;k tk;sA lgHkkfxrk dh çfØ;k ;g lqfuf'pr djus esa ennxkj
gksrh gS fd cPpk lh[kus dh ftEesnkjh ysa vkSj v/;kid fl[kkus dhA lh[kus esa vf/kxedrkZ
dh lgHkkfxrk rHkh laHko gks ldrh gS] tc lh[kuk buds fy, vFkZiw.kZ gksA tks tkuk x;k]
le>k x;k] lh[kk x;k] mlesa cPps dh vf/kdkfjrk ¼ownership½ gksA bl fygkt ls
fo|ky; esa cPpksa dks d{kk&d{k ,oa d{kk&d{k ds ckgj Hkh lfØ; ns[kk tk ldrk gS fd
os d{kk oknuksa ,oa xfrfof/k ds ckn Hkh fujUrj tkap&iM+rky] [kkstchu ,oa ckrphr dh
çfØ;k esa layXu gSaA fo|ky; ds oknuksa dh ?kafV;ka blesa dksbZ O;o/kku ugha Mkyrh gSaA
oLrqr% ;g ,d rjQk ugha gksrk gSA ;fn ,slk fn[kyk;h iM+rk gS rks blesa f'k{kdksa dh de
Hkwfedk ugha gSA cPps viusa ç'uksa] ftKklkvksa ,oa nqfo/kkvksa dks ysdj dHkh Hkh f'k{kdksa ds
ikl tk ldrs gSa] blesa oknu ,oa fo"k;ksa dk dksbZ ca/ku ugha gksrk gSA bl fo|ky; esa ;g
–'; vke gS fd cPps fdlh u fdlh ekeys esa fdlh u fdlh f'k{kd ds ikl utj vkrs
gSaA ;g [kqykiu cPpksa dh lgHkkfxrk dks c<+kus esa cgqr ennxkj çrhr gksrk gSaA v/;kidks
ls bl ckjs esa ckrphr djus ij] os crkrs gSa fd mUgksaus fo|ky; esa lgHkkfxrk ds ewY;ksa dh
LFkkiuk ds fy, dqN ekxZn'kZd fl)kUr r; fd, gSaA blesa ls çeq[k fuEu gSa&

1- Ldwy esa Lohdk;Zrk ,oa lEeku dh laL—fr dks viuk jgs gSa] ftlls lHkh cPpksa dh
vko';drk ds e?;sutj lekos'ku dh laL—fr dks çksRlkgu fey ldsA

2- ge lh[kus&fl[kkus ij /;ku nsrs gSa u fd bl ckr ij fd dkslZ fdl rjg ls iwjk
fd;k tk;s\

3- ;fn lh[kus esa vkuUn iSnk fd;k tk lds rks cPps t:j lh[ksaxs vkSj thou Hkj
lh[kus dk vkuUn mBk ldsaxsA

4- cPps rks tUetkr ftKklq gksrs gSa vkSj gekjk ges'kk ;g ç;kl jgsxk fd ge ;Fkk
laHko mudh ftKklkvksa dks 'kkUr djus ds fy, okrkoj.k cuk;saA cPpksa dh
ftKklkvksa dk lnSo lEeku djsaA

;g ewY; ç.kkyh cPpksa dks lgHkkxh cukus esa cgqr gn rd lQy fn[kyk;h iM+rh gSA

6- leqnk; dk fo'okl ,oa ljksdkj&fo|ky; ij leqnk; dk fo'okl fujarj etcwr
gksrk tk jgk gSA fo|ky; dh t:jrksa ds çfr leqnk;] {ks= ds fo/kk;d] tuçfrfuf/k]
lkekftd laLFkk,a ljksdkj j[kus yxh gSa vkSj ;Fkk laHko enn Hkh dj jgh gSaA ;g ,dk,d
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ugha gqvk] blds fy;k fo|ky; dks ldkjkRed ifj.kke nsus iM+sA bl çdkj ls fo'okl
çkIr djus dh çfØ;k ds lkFk fo|ky; ,d czkaM ds :i esa LFkkfir gksus yxk gSA foxr
o"kZ ,oa orZeku o"kZ rd fo|ky; dks fuEukafdr lalk/ku leqnk; ,oa vU; Jksrks ls çkIr
gq, gSa &

• ftyk iapk;r v/;{k }kjk fo|ky; ds lHkh cPpksa ds fy, Cystj ¼dksV½ miyCèk
djk;s x, gSaA

• ftykf/kdkjh }kjk dEI;wVj ,oa ,y0 lh0 Mh0 miyC/k djkukA

• fo|ky; esa vfrfjä d{kk&d{k dh vko';drk iwfrZ ds fy, fo|ky; ds cjkens
ds ,d fgLls dks d{k eds :i esa fodflr djus ds fy, {ks=h; fo/k;d }kjk
foèk;d fuf/k ls vuqnkuA

• fo|ky; çkax.k dh ejEer gsrq fo/kk;d fuf/k ls vuqnku 1-50 yk[k :i;s
vuqnkuA

• fo|ky; iqLrdky; gsrq {ks=h; fo/kk;d }kjk iqLrdsa miyC/k djkukA

• uxj iapk;r v/;{k }kjk fo|ky; ifjlj esa gkbZVsd 'kkSpky; ,oa fctyh dh
O;oLFkk djkukA

• ukxfjd eap lkslkbVh }kjk fçaVj ,oa iqLrds miyC/k djkukA

• fo|ky; çca/k lfefr }kjk 2-00 yk[k :i;s dh lg;ksx jkf'k çnku djuk A

Jksr % jk0 vk0 çk0 fo0 didksV] dk;kZy; vfHkys[k-

fo|ky; ds ç/kkuk/;kid bl miyfC/k ls cgqr larq"V utj ugha vkrs gSaA mudk er
gS fd og ml fnu [kq'k gksaxs tc fo|ky; ls f'k{kk iwjh djus okyk çR;sd cPpk bl rjg
ls dgha u dgha p;fur gks tk;sxkA bl çdkj ls vius fy, mUgksaus dM+s y{; fu/kkZfjr
fd, gSaA ,sls fo|ky; ij leqnk; dk fo'okl teuk ykfteh gSA fo|ky; ds dk;Z ?kaVksa
esa vfHkHkkodksa dk fo|ky; esa fujUrj laidZ] vius ikY;ksa dh çxfr ds ckjs esa tkuus dk
ç;kl cgqr mEehn txkrk gSA vfHkHkkodksa dh fujUrj vkoktkgh ls fo|ky; esa f'k{k.k
xfrfof/k;ka çHkkfor gks jgh Fkh lks eSus lq>ko fn;k fd çR;sd 'kfuokj dks cky lHkk ds
dk;ZØe ls igys vfHkHkkodksa ls feyus dk le; fu/kkZfjr dj ldrs gSaA ,slk djus ls
vfHkHkkod] cPpksa dh cky lHkk ds dk;ZØeksa esa 'kkfey gksus dk volj fudky ldsaxsA
blds cgqr gh ldkjkRed ifj.kke fn[kyk;h nsus yxs gSaA leqnk; dk bl fo|ky; ds çfr
fo'okl u dsoy f'k{kdksa ds eukscy dks c<+k jgk gS oju~ leqnk; ds leFkZ yksx fo|ky;
ds fy, t:jr iM+us ij lalk/ku esa ;ksxnku ds fy, Hkh rRij jgrs gSaA fo|ky; dh Nqêh
ds le; cPpksa dks vius lkFk ?kj ys tkus ds fy, çrh{kkjr ekrkvksa] nknh;ksa ls ,d ckj
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vukSipkfjd ckrphr esa eSaus fgEer djds iwN gh fy;k fd bl Ldwy esa ,slk D;k gS \ tks
vki vius cPpksa dks ;gka i<kuk pkgrh gSaA mUgksaus yxHkx ,d Loj esa dqekmuh esa crk;k
**[;kyh nÙk T;w eklkc tk tky~ ge viq.k ukufruSd~ oS i<+qyqA** bldk fgUnh Hkkokuqokn
;g gS fd [;kyh nÙk ekLVj lkgc tgka Hkh tk;saxs] ge vius cPpksa dks ogha i<+kus HkstsaxsA
,slk gS Hkh] Jh [;kyh nÙk 'kekZ th foxr esa nwjLFk fo|ky; ls e‚My fo|ky; dks
lapkfyr djus ;gka fu;qä gq, rksa mu nwjLFk xkaoksa ls ekrk&nknh didksV esa dejk ysdj
cPpksa dks blh fo|ky; esa i<+kus ys vk;sA ;g fo|ky; ds fy, cgqr gh ljkguh; QhMcSd
gS] fo'ks"kdj tc og ,d ljdkjh fo|ky; gks rks bldk egRo vkSj Hkh c<+ tkrk gSA

7- fo|ky; dh miyfC/k;ka&fdlh Hkh fo|ky;h dh çHkkodkfjrk dk lkekU; iSekuk
;g ekuk tkrk gS fd ogka v/;;u djus okys cPps vkxs dh f'k{kk esa fdl çdkj ls vkxs
c<+ jgs gSa \ fdu txgksa ds fy, p;fur gks jgs gSaA blh ds vk/kkj ij tu lkekU; esa
fo|ky; dh Nfo curh gSA bl ekud esa ;g fo|ky; iwjh rjg ls [kjk mrjrk gSA e‚My
Ldwy ds :i esa 'kq#vkr djus ds o"kZ 2015&16 ls bl fo|ky; ls cPpksa dk p;u tokgj
uoksn; fo|ky;] fge T;ksfr Qkm.Ms'ku] jktho xka/kh uoksn; fo|ky; ,oa lSfud Ldwy
?kksM+k[kky ds fy, gqvk gSA bldk fooj.k fuEukafdr rkfydk esa fn;k x;k gS&

rkfydk 03
fo|ky; dh miyfC/k;ka

Ø0la0 laLFkk, tgk¡ fo|ky; ds cPpksa o"kZ 2016&17 esa p;fur o"kZ 2017&18 esa
dk p;u gqvk cPpksa dh la[;k p;fur cPpksa dh la[;k

1- vf[ky Hkkjrh; lSfud Ldwy 04 05
?kksMk[kky

2- tokgj uoksn; fo|ky; tokgj uoksn; fo|ky; 'kgjh 06
{ks= dh lHkh lhVksa ds fy,
cPpksa dk p;u

3- fge T;ksfr QkmUMs'ku 03 04

4- jkT; Lrjh; eSFl fotkMZ jkT; esa çFke LFkku jkT; esa çFke LFkku
çfr;ksfxrk

Jksr % jk0 vk0 çk0 fo0 didksV] dk;kZy; vfHkys[k-

lesdu

fo|ky; dh fo'oluh;rk ,oa czkaM ds :i esa LFkkfir gksus dh çfØ;k ds mä foe'kZ
ls ljdkjh fo|ky;ksa dh czkafMax ds ckjs esa dqN egRoiw.kZ var–Zf"V çkIr gksrh gSA fo|ky;
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czkafMax de le; esa ,dk,d laiUu gks tkus okyh çfØ;k ugha gSA blesa oä yxuk ykfteh
gS vkSj blds fy, lalk/ku] Lok;Ùkrk ,oa leFkZu dh t#jr gksrh gSA

• lalk/ku] ftles ekuo] HkkSfrd ,oa foÙkh; lHkh çdkj ds lalk/ku 'kkfey gSa] dh
miyC/krk t#jh gSA blesa Hkh ekuo lalk/ku ¼f'k{kd½ dh miyC/krk çkFkfedrk
ds vk/kkj ij djus dh vko';drk gksrh gSA mä fo|ky; dks fo'oluh; czkaM
cuus esa bl ckr us [kkl vlj Mkyk fd fo|ky; esa çR;sd d{kk ,oa fo"k;ksa ds
v/;kid fu;qä fd;s x,] vU; phtsa le; ds lkFk&lkFk miyC/k gksrh x;hA
vkt Hkh ge th0Mh0ih0 dk cgqr de fgLlk ¼3% ds vkl&ikl½ f'k{kk ij [kpZ
dj ik jgs gSaA leqnk; ls NksVs&eksVs lg;ksx dh mEehn dh tk ldrh gS] cM+k
fuos'k rks ljdkj dks gh djuk gksxkA leqnk; rks fo|ky; dh fo'oluh;rk ,oa
miyfC/k ds ckn gh lg;ksx dh eqæk esa vkrk gSA

• Lok;Ùkrk] ;g fo|ky; Lrj ij f'k{kdksa dks ysuh gksxh vkSj mPp Lrj ls bldk
vuqleFkZu feyuk t#jh gSA mä fo|ky; ds lUnHkZ esa futh fo|ky;ksa ds cjD'k
ulZjh d{kkvksa dk l¥~pkyu djds fo|ky; us u dsoy fo|ky; esa ukekadu dh
cM+h la[;k dks lqfuf'pr fd;k oju leqnk; esa Lohdk;Zrk Hkh çkIr dhA ,slk
djds fo|ky; us futh Ldwyksa dh pqukSrh dk muds gh rkSj&rjhdksa ,oa j.kuhfr
ls lkeuk fd;k vkSj lQyrk Hkh çkIr dhA

• viuh igpku ,oa fo'oluh;rk çkIr djus ds nkSj esa vkSj mlds ckn Hkh fo|ky;
dks mPp Lrj ls fujUrj leFkZu dh t#jr gksrh gSA leqnk; rks ifj.kke ,oa
miyfC/k;ksa ds ckn leFkZu dh eqæk esa vkrk gS] blds iwoZ mPp Lrj ls çkIr
vuqleFkZu fo|ky; ,oa f'k{kdksa dk eukscy cuk;s j[kus ds fy, cgqr vge~ gksrk
gSA

var esa fu"d"kZ :i esa ge dg ldrs gSa fd vc] tcfd cPpksa dk fu%'kqYd ,oa vfuok;Z
f'k{kk dk vf/kdkj ekSfyd vf/kdkj ds :i esa gekjs lafo/kku dk vax cu x;k gS] rks jkT;/
jk"Vª dh vge~ tokcnsgh cu tkrh gS fd cPpksa ds fy, fo'oluh; ljdkjh Ldwyksa dh
miyC/krk lqfuf'pr djs] mudh czkaM LFkkiuk esa enn djsA tSlk fd bl vkys[k ds
'kq:vkrh fgLls esa mYys[k fd;k x;k gS fd vkt Hkh cM+h la[;k esa cPpksa dks ljdkjh Ldwyksa
dh t#jr gS] lHkh ekrk&firk ,oa vfHkHkkod [kphZys futh Ldwyksa dks vQksMZ ¼Afford½ ugha
dj ldrs gSaA

 ¼5413 'kCn½
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lUnHkZ

1. Palmer, T., (2007), Internationaler TDP  Workshop, Tampa, FL April 22nd, 2007,
The Lauder Institute, Wharton , Art & Science, University of Pennsylvania.
“Brand Positioning is the Perception of your program, school, or degree in the
minds of your customers and stakeholders.” (Tonio Palmer, 2007)

2. VikiVikipedia, The Free encyclopedia, https://en.wikipedia.org/wiki/
School_branding Retrived as on 2 March, 2018, 11.50 pm. “The  process
involved in creating a unique name and image for a product in the consumers’
mind, mainly through advertising campaigns with a consistent theme.
Branding aims to establish a significant and differentiated presence in the
market that attracts and retains loyal customers.”

See other definition ‘ The “market space” a brand is perceived to occupy; the
part of the brand identity that is  to be actively communicated in a way that
meaningfully sets it apart from the competition. (www.allaboutbranding.com).


